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	PROFESSIONAL SUMMARY
A confident and reliable IT support engineer with extensive practical experience of working with computers and resolving any support issues that are raised. Possessing a proven ability to administer and control the operation, configuration and maintenance of computer based information systems, as well as having an eye for detail and able to multi-task under pressure. An excellent communicator, can relate well with people at all levels and has the flexibility of working well as part of a team and on my own. 
Now I am looking forward to work in a technically stimulating and professionally satisfying environment and be a useful employee to the organization inspired to new technologies thus fuelling my growth.
LIFE OBJECTIVE


To become a creative and self disciplined citizen. 
PERSONAL SKILLS
· Problem solving.
· Commitment to outcomes.

· Highly analytical.

· Helpful attitude.

 


PROFESSIONAL SKILLS                              

Networking Skill
· Microsoft Certified System Engineer (MCSE ID#3605930) 
· Microsoft Certified IT Professional (MCITP)
· VM ware ESEXI-5.5
· Exchange Server 2007
· Cisco Certificate Network Association (CCNA ID#CSCO11139271) 
AREAS OF EXPERTISE                           

· Networking – Switches / Routers / Firewalls

· Infrastructure support

· Server support

· Microsoft technologies

· Remote support tools
· VMware ESEXI- 5.5 

WORK EXPERIENCE – 7 Years                                      

Intertech Oman LLC, Muscat ,Oman.                          

SYSTEM  ENGINEER                                                               September 2012 – Present
Currently working with Bank Muscat IT Dept. in Desktop & Network Support for two years. 
Job Profile:

· Responsible for Configuring Domain Name System (DNS) for Active Directory.

· Configuring the Active Directory Infrastructure.
· Configuring additional Active Directory Server Roles.

· Creating and maintaining Active Directory objects.

· Maintaining the Active Directory environment.

· Configuring Network Access.

· Configuring File and Print services.

· VM Ware installation and configuration.

· Mail server configuration.   

· Maintaining the Bank’s network infrastructure.

Ex-In Tech Computer Networks                          
       
  
SYSTEM ENGINEER                                                                May 2011 – August 2012

Job Responsibility

· Installation and configuration of Exchange 2007.

· Configuring OWA, IMAP,HTTP.

· Backup and Restoration.
· Installation and Configuration of Dell Servers.
·   Installing and Configuring Finger Print Machine.

·   Laptop servicing.
Bahwan IT LLC                                                                   SYSTEM ENGINEER                              
                                Nov 2010 – Dec 2010
Job Responsibility

· Administration of Desktop Machines.

· Configuring V LAN and Printer and WI Fi.

· Internet Connection Sharing.
Orell Techno Systems (India) Pvt. Ltd.                                          
SYSTEM ADMINISTRATOR


                                Mar 2010 – Nov 2010
Job Responsibility

· Administration of Domain Network.

· Troubleshooting Hardware and Network Problems.

· Software Installation in Server and Client Computers.

· Configuration of ISA Server.
·   Travelling to client sites to help with installation, deployment and troubleshooting.

·   Assistance with training of staff and compiling procedural documentation
ACADEMIC QUALIFICATIONS                              
Diploma in Computer Science 

  Luna Institute of Technology, Irinjalakuda - 2008
B.Com 

St. Teresas College, Calicut University – 2005

XII 

St. Antony’s Higher Secondary School, Mala

Board of Higher Secondary Education, Kerala – 2002

S.S.L.C.

G.H.S., Kuzhur, Mala. 
Board of Public Examination, Kerala – 2000
LINGUISTIC PROFICIENCY


  Read
          Write
    Speak
Malayalam           (                    (                  (
English
     (                    (                  (
Hindi                     (                    (                  (
DECLARATION
I hereby declare that all above mentioned details are true and to the best of my knowledge and belief.    
