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Objective:

I would like to associate myself with the reputed organization, which provides right opportunities to explore my skills to the expectation of the company and to succeed in an environment of growth and excellence and earn a job which provides me job Satisfaction and self-development and help me achieve personal as well as organization goals.     

Professional Summary

Currently working In  from (8thmay 2014 till date)
· Financial  assistant  role
· As Process Specialist (3A)

· Assigned to LOE (letter of engagement)
· Working in Alcon, OMS and SAP

· Document review  (SOW and MSA)
27 Months of experience Organization.

Validating (America) deals and contacting with HP partners, providing the resolution for their concerns.
15 Months of experience in Tele media industry.

Analytical Thinking, Problem solving skills and works well with people at all levels in a cohesive environment in Telemedia.
Four year of experience in Pizza hut (DODSAL) as an active team member in BOH and FOH (service)

Professional Experience at Hewlett Packard
Process: Global pricing management 

Responsibilities:

· Validating the deals bought in by HP partners.
· Worked as a Deal manager.
· Approving and denying the deals 

· Assisting the partners and resoling there concern
Professional Experience at HGS Bangalore

Process: Airtel Telemedia

Responsibilities:

· Resolving concerns related to Telemedia.
· Worked as a senior agent in retention team.

Achievements:
· Achieved an award of Zero defect (HP)

· Performance award in monthly RNR (HP)
· Received Appreciation mails from the Clients (HGS)
· Maintained 100% quality in the business (HGS)
· Achieved Excellent rating during performance reviews (HGS)

Process: GPM – Deal registration
Validating deals registered by HP partners on behalf of customers.

Approving them passively and on response received by internal rep
Responsibilities:

· Worked as deal manager.
· Validation of deals.

· Interacting with partners and rep.
Experienced Process: WCC – Telemedia (Non-Voice)
Tele media based process of Airtel resolving customers concern through mails.

Responsibilities:

· Worked for Airtel   Tele media.
· Dealing with Q/R/C through mails.

· Retention – Retaining customers.
Training Achieved
· Competent in all minimum skills required at CRA level for the specific programs 

· Sales and Marketing skills

· Customer care and service

· Team Building Motivation

· Trained on Assertive skills
· Presentation Skills
· Trained on different CRM tools like,

· ICRM (HGS)
· I voice (HGS)

· Eclipse (HP)

· Hawkeye (HP) 
Undergone training conducted by HP which included training on
· Excellence in Customer service (HP)

· Email etiquettes (HP) 

· Client Focused Engagement 
Undergone Pre-process training by HGS which included training on

· Communication skills (HGS)
· Business Email Etiquettes (HGS)
· Document usage (HGS)

Achievements:
· Received rewards and prizes from the clients for best business 
· Appreciation mails from the Clients 
· Maintained 100% quality in the business
· Achieved Excellent rating during performance reviews
Academic Qualification
	Course
	Institute
	Year 
	Percentage

	SSLC
	St Johns’ School
	2005
	70.08%

	2nd PUC
	DayanandaSagar college
	2007
	62.00%

	B.Com
	Al- Ameen  College
	2010
	60.00%


Computer proficiency
· Basic knowledge, typing speed 40 per minutes.
· Microsoft Excel.

· Power point presentation.

Personal traits

· Fast Learner.

· Smart Working.

· Flexible & Adaptable.

· Thirst for acquiring more knowledge.

· Good Analyzing and Training Skills.

· Excellent team worker.

· Keenness to learn.

· Best in People Management.

Extracurricular activity
· Active member of social committee (HP).

· Active member of the HGS! Cricket team.
· Active person in sport.
Personal Detail


Date of Birth                 
: 20thJuly 1989

Marital status               
: Unmarried

Sex                                  
: Male

Nationality                    
:  Indian
Linguistic proficiency   
: English, Hindi, Kannada and Urdu
Present Address
: Bur Dubai
