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                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           PERSONAL DETAILS:
Date of Birth
:11/05/1991 

Marital Status
: Single

Nationality
: Kenyan

Visa status
 : Visit Visa
Languages        : English, Swahili & Arabic Basic
OBJECTIVE:

A and logical communicator, able to establish rapport with both clients and colleagues, and motivated individual to achieve organizations objectives.
WORKING EXPERIENCE: 

CITY MALL MOMBASA CENTRE: MAY 2014 -MAR 2015

POSITION: Sales Associate i.e. customer service.

RESPONSIBILITIES
· Achieving and maintains the sales Targets
· Assisting shoppers to find the goods and products they are looking for.
· Giving feedback to the line manager on sales performance
· Stock and replenish merchandising on the sales floor.

· Responsible dealing with customer complaints.
· Dealing with customers refunds.
· Greeting customers who enter the shop.
· Handling complaints or passing them to manager

· Giving advice and guidance on product selection to customer.
· Help in IT department in terms of problems in network around the company

NATIONAL UNION OF KENYA MUSLIMS. (NUKEM ) FEB 2013 - JAN 2014
POSITION: Worked as an ICT Assistance
RESPOSIBILITIES
· Maintenance of the machines
· Installation of programs and operating systems

· Trouble shooting of machine

· LAN configuration

· User support

· Filling and other clerical work

PROFILE AND SKILLS


Accountability for taken action.

Have the ability to identify and suggest new ideas to get the job done creatively.


Self-esteem and confidence.
· Initiative, energy and persistence to get the job done.
· Honesty, integrity and person ethics.
· Micro soft office skills

· Friendly, Polite and helpful.
· A to set goals and priorities in work and personal life.
· Assess personal strength and areas for development.
EDUCATIONAL BACKGROUND

     2013:           Ammarcom  Institute  Mombasa, Kenya                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          
                    Diploma in ICT

2012:  
 Ammarcom Institute Mombasa Kenya                                                                   

         
 Certificate in Computer Operation and Data Communication
2007-2010:   Tononoka  Secondary  School

                      Kenya  Certificate  of   Secondary  Education 
ADDITIONAL ACHIEVEMENTS
· A member of a Football Team
· Captain in my Football Team

· Participated in several Youth Empowerment Conference.
REFERREES:

Available upon request
