[image: image2.jpg]


                           
duong vu da thao

	Personal data

	[image: image1.jpg]XGulfjobseeker.com

Hefing you tosearch st b & talent since 20021
HIGHLIGHTED CV - FREETO CONTACT





	   Date of birth
:
08th August, 1985

   Nationality
:
Vietnamese

   Gender

:
Female

   Marital Status
:
Married
   Religion            :        Islam
   Address
          :
Al Rowda Tower 2 Al Nahda Sharjah
     E-mail

:
dvdthao@hotmail.com 



CAREER OBJECTIVES: Seeking for a position as a Sales Consultant with opportunities for personal and professional growth
	education

	
	2013-2014          Certificate III of Commercial Cookery
                             Chisholm Institute, Melbourne

2004-2008

Bachelor of Business Administration



University of Agriculture and Forestry
2006-2007 Certificate of Japanese Language, Sankyu, issued by the Japan Foundation and the Japan Educational Exchanges and Services, Test site in Vietnam
2005-2006       Certificate of Computing, level C, issued by Huy Hoang Informatics School

	work experience

	
	02/2014 to 10/2014: Part-time Beauty & Fragrance Specialist, at Chemist Warehouse, Hawthorn, Melbourne, Australia
· Assisting customers with their fragrance/beauty related queries
· Replenishing stocks and maintaining inventory levels

· Setting up displays for catalogue promotions

· Processing sales and offering add-on products
Reference: Miss Tram Nguyen – Assistant Manager in Hawthorn
09/2008 to 06/2013: Sales Assistant/Cashier at Dubai Duty Free, Dubai International Airport, United Arab of Emirates

· Adhere to all DDF “World Class” Customer Service Standard.
· Update prices of merchandise in the event of price mark-up/down
· Check product expiry dates and rotate stocks regularly 
· Ensure that all merchandises are properly priced, maintain displays in areas as displayed by the Display Merchandise team & maintain ongoing replenishment of all stocks sold.
· Channel customer request, complaint, suggestions & comments to supervisors for further action.
· Ensure that cash and credit sales are correct and lodged in the cash office at the end of shift.
*Assigned in Fashion Areas: Salvatore Ferragamo, Givenchy, Aigner, MCM, Escada…
· Spending time with customers, giving them individual advice to help them choose products

· Understanding and recommending products which will suit the customer’s lifestyle
· Wrapping purchases and taking cash, cheque or credit cards as payment.
*Dedicated Merchandiser Hugo Boss Fashion
·  To achieve the sales target by using advanced sales techniques and product knowledge

·  Focus on selling and up selling
· Monitoring stock levels and sales, and re-ordering
·  Demonstrate depth of knowledge of Brands and products
· Attending trainings about the products

· Maintaining excellent grooming and confidence
Reference:
 Ms. Richelle Villarama - Duty Manager Dubai Duty Free, UAE              

                   Customer Service

                   Mr. Mohammad Amer Ghafoor – Team Leader, DDF, UAE
                 

	04/2005 to 06/2008: Part time Tour Guide at Sheraton Hotel, Hochiminh, Vietnam

· Represent as agent to different airlines to book flight ticket for travellers

· Make booking Hotel, Flight/boat/train ticket and connecting tour for visitors
· Giving guided to group of visitors (walking tour, bus tour, boat tour,…)

· Make sure the tour is as safe as possible

· Ensure everyone complies with the site’s or guide’s safety regulation

· Research thoroughly prior to giving the tour, prepared and organized for each step of the process from greeting visitors upon arrival to arranging transportation between locations
· Perform clerical duties, collect fees, and in many cases, promote gift shops and sell souvenirs 
Reference: Miss Phuong Ngo, Human Resource Administrator, HR Department, Sheraton Hotel, Ho Chi Minh, Vietnam
Mobile: +84 983018054 
Skills/strength:

	
	Language
English : excellent in speaking, listening, reading and writing, fluently in communication


Vietnamese : native

                   Japanese: fair

                   Chinese: Basic

Computer
MS Office Suite (Word, Excel, PowerPoint), Internet & E-mail Applications
Achievements 

First runner, Gold medal Prize, Chisholm Institute Regional Final, Aus-Tafe Culinary Trophy 2014
Second runner, Bronze medal Prize, Victorian State Final, Aus-Tafe Culinary Trophy 2014
Dubai Duty Free “Gotcha” Award Best Customer Service , Dubai International Airport 2013 
Dubai Duty Free Sales Achiever Award- Electronics Department, 2009
Fashion Sales Achiever Award, 2011, 2012

Skills
· Demonstrated skills in selling products and customer service
· Fashion consultation
· Adapting myself to risk circumstances and overcoming difficulties with strong problem-solving skills

· Performing well under work pressure
· Responsible, reliable, careful, hard-working, eager to learn

· Professional team player
· Coordinating with multicultural personnel including various customers/passengers and surpassing performance parameters 

	career targets

	
	· A suitable working position to contribute to the development and success of the company
· Desire to work in active and professional working environment, have opportunities to improve and develop my capacities and knowledge in the company
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