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OBJECTIVE
· Professional position using teamwork, chemistry knowledge, computer skills, and creative thinking to solve problems related to Information Technology issue(s).
QUALIFICATIONS OVERVIEW
· TOTAL WORK EXPERIENCE – 7 years and 6 Months (Official);
· IT WORK EXPERIENCE (Overall) – 4 years and 10 months (Official) and 10 years [IT Specialist (Independent)];
► Free -lance Telephone (IP-based and Analogue), Network and PC system (Hardware and Software) – related jobs;
· IT WORK EXPERIENCE (Key assets) – Hired as IT Supervisor for 1 year and 5 months (International) and Team Leader –

IT Technical Support for 3 months (Local); 
· ADMINISTRATION OFFICE WORK EXPERIENCE (Overall) – 7 years (Official);
· EDUCATIONAL ATTAINMENTS – University Graduate [Course: Bachelor of Science in Computer Science (Awards received: Most outstanding Computer Science nominee and Mr. Friendship], PC Networking and Administration (Basic) – Awards Received: 1st Honor; PC Troubleshooting.
IT ELECTRONIC EQUIPMENTS / APPLICATIONS / TOOLS
HARDWARE [PC system (Tower-type, Desktop & Laptop) / Network / Telephone (IP phone & analogue)]
PC system (all): All brand / type can provide support (except for Mac.);
PC system & Network Server: All brand / type can provide support;
Network Device (Wireless / Wired): All brand / type can provide support;
Multipurpose machine / Printer / Photocopier / Scanner: Single-user and network type including plotter (Equipment use to generate print-out for architectural and design personnel) - All brand / type can provide support;
Hard Disk Drives (Internal & External / Portable): All brand / type can provide support;
DVD / CD – ROM Drives (Internal & External / Portable): All brand / type can provide support; 
Telephone communication (Telecom) Device: Panasonic: Hybrid IP-PBX System, Telephone-fax (tele-fax), Handset (LCD Basic type) and IP-phone based telephone (all brand).
SOFTWARE [PC system (Tower-type, Desktop & Laptop) / Network]
Operating System – Network (Server Type – Corporate / Commercial Business use): Windows Server (32 bit and 64 bit) 2012 (Standard); 2008 (Standard); 2003 (Standard) & 2000;
Operating System (Corporate / Commercial Business and Individual Client / User): Windows (32 bit and 64 bit) 2008 (all), 2007(all), Vista(all), XP (all), 2000 (all), etc.;
Operating System (Linux) – Individual Client / User only: Kali, Mint, Ubuntu, Fedora and Red Hat; 
Operating System (Windows) installer component customization: Ultimate Windows Customizer, WinReducer, RT Se7en Lite, WSUS Offline Update, vLite and nLite.
Virtualization Technology: VMWare and  VirtualBox.
Backup / Restore / Recovery / Rescue - maintenance solution (GUI& DOS–based): Symantec Norton Ghost (all), Acronis True Image (all), Hiren’s Boot CD (all), Ultimate DL CD Boot (all), Spotmau Power Suite, Seagate DiscWizard, Acronis True Image Home WD Edition, Western Digital Data Lifeguard Tools, Nero Multimedia Suite and Recuva;
PC system (all) remote access control solution: Remote Desktop Connection (Windows), Net Monitor for Employees Professional, Team Viewer, Ammyy Admin., Symantec pcAnywhere, TightVNC and UltraVNC.
Hard Disk Drives (Internal & External) Partition Utilities: G Parted Live(Linux-based), Spotmau Power Suite, Paragon Partition Manager, Partition Magic and EaseUS Partition Master;
PC system (all) / Internet Securities: Microsoft Security Essentials, Norton, McAfee, Zone Alarm, Defender Pro, Avast, Avira, Eset NOD32, Kaspersky, Anti-Virus Grisoft (AVG), Malwarebytes, Emsisoft (Emergency kit & anti-malware), Junkware Removal Tool (JRT), SUPERantispyware and SpyHunter;
Internet / Online supporting programs: Java / Oracle (all), MS .NETFramework (all), Microsoft Silverlight and Flash Player (Audio and Video buffer);
Architectural, structural and design program: Installation and troubleshooting only – AutoCAD (All version), AutoDesk Revit Architecture (All version) and AutoDESK 3DS Max (All version);
Office Functions: MS Office (Word, Excel, PowerPoint, Access, Outlook, Paint and Picture Office Manager);
Optional Program (Miscellaneous-all): Adobe (Photoshop, Reader & Acrobat), Boot Configuration Data (EasyBCD & BCDEditor), DVD / CD Multimedia Burner Suite (Nero Burning ROM, AShampoo, BurnLite, ISO-Burner & ImgBurn), Website media file downloader  (Internet Download Manager and VSO Downloader), USB (USB Disk Security, USB Safely Remover & Musbfixer), Folder & File Extractor (WinZip, WinRar & 7-zip), Uninstaller (Your Uninstaller, Perfect Uninstaller & Registry Crawler) and File / Media Converter (Format Factory, Freemake Video).
UTILITY / TOOL KIT - PC system (Tower-type, Desktop & Laptop) / Network / Telephone)
Network and Telephone (IP and Analogue): Multipurpose Tester (Telephone, Network, USB, BNC & 1394); Smart Tone & Probe Kit; Punch down tool (Basic & Premium); Crimping Tool (RJ-45 & RJ-11); Stripper (Handy &  Cable); Staple Gun; Splitter (Telephone & Network) and Electric Drill (Cord & Cordless) – For cabling and trunking purpose.

PC system (all) hardware: Screwdriver set (all); ESD anti-static (Wrist strap, mat  & bag); HDD Docker (SATA / IDE); Enclosure (SATA / IDE); Thermal Compound Paste (CPUs); Multifunction Tester (Power Supply, LCD & Cable); Loopback Adapter; USB Hub / Extender / Converter; Video splitter and PC Laptop Multipurpose Charger (All-in-one).
IT SOLUTIONS AND SERVICES OFFERED (OVERALL)
PC system (Tower-type, Desktop & Laptop) – Hardware and Software
· Component installation and replacement category part(s): Motherboard, Hard Disk Drive (SATA/IDE), Data Cable (SATA/IDE), DVD / CD ROM drive, Power supply, Power supply cable converter, Fan (Exhaust / CPU), Display (Laptop-LED/LCD), Keyboard (Laptop), Touchpad (Laptop), Video Card (VGA, DVI, HDMI, etc.), Network interface card (Ethernet & Wireless  – External), RAM and CPU; 
· Motherboard driver installation to PC system (all);
· Format or re-format (Reason(s): New hard disk drive installation, defective hard disk drive replacement, infected by virus, requested by the client / end-user, Windows operating system downgrade / upgrade, etc.);
· Operating system (Windows) installation, setup and license activation (Server type and Individual Client / User) through online or manual method (Purchased DVD / CD with Serial Key activation or by installation of downloaded cracked version copy only);
· PC system (all) and internet securities installation and activation through online or manual method (Purchased DVD / CD copy with Serial Key activation or by installation of downloaded cracked version copy only) for different kind of threat;
· Install multi boot operating System (Windows and Linux only) using Boot configuration data (BCD) editor program to PC system (all);
· Install multi boot operating System (Windows and Linux only) using Virtualization Technology program to PC system (all);
· Insert / include, restore and remove  multi boot operating system (Windows and Linux only) to PC system (all);
· Knowledge of using operating system (Windows) installer component customization;
· Hard Disk Drive (Internal & External / Portable) data backup management using docker and enclosure / bridge hardware tool (SATA/IDE);
· Hard Disk Drive (Internal & External / Portable) backup, restore, recovery and rescue solution using software maintenance program;
· Hard Disk Drive (Internal & External / Portable) extend, shrink & delete partition using software partition utility;
· File System (NTFS, FAT and EXT) backup, restoration and rescue;
· Image (Disk, Partition & Data) backup and restore using Acronis True Image, Norton Ghost, etc.;
· Create and burn ISO files using Ashampoo, Nero, etc.;
· Email setup of MS Outlook 2003 – latest version using “Yahoo, google and hotmail” personal accounts;
· Install all miscellaneous / optional software program;
· General knowledge of keyboard shortcut and MS DOS command for PC system (all) and Network that can be use to all kind of Windows operating system (Server-type and Individual Client /User);
· Typing speed of 50 words per minute (With less looking on keyboard, touch – typing style and standard home key finger position);
· Knowledge  with registry entry;
· Keeps up-to-date on emerging Telephone (IP and Analogue), Network & PC system (Hardware & Software) issue(s);
· Conduct file compression and conversion if required (Document, audio / video, image, etc);
· For branded / non-branded type, check / renew of warranty service or maintenance contract in case of repair to the support vendor.
Internet / Intranet Devices (Wireless and Wired)
· Install, activate and test of different network device: Router (Wi-fi, VPN, VoIP, etc.), switch, access point, repeater, digital subscriber line (DSL) / Broadband, USB internet (Dongle), printer server, IP camera server, Multipurpose machine (PoE), etc;
· Install, remove and replace different “patch panel” (Server cabinet) and module (Socket for internet cable RJ-45 clip);

· Assign static IP address for IT equipment [IP phone-based, network device, PC system (all) & multipurpose machine (with PoE)];

· Provide recommendation for system / network upgrade and desirable improvement to support business (corporate / commercial) goal(s) and objective(s);
· Implement and apply policy / procedure related to system / network administration and overall IT operation reference(s);
· Crimp network cable category (CAT 5, CAT 6 & CAT 7) line for  “straight & cross type” style purpose through RJ-45 Clip (CAT 5, CAT 6 & CAT 7);
· Crimp network cable category (CAT 5, CAT 6 & CAT 7) line for “VoIP” technology through RJ-11 Clip;
· For branded / non-branded type, check / renew of warranty service or maintenance contract in case of repair to the support vendor.
Multipurpose machines & Printers (Network Type and Single-user)
· Setup, install & test different PC System (all) available;
· Troubleshoot any kind of issue(s) occurred;
· Replacement of different cartridge / toner;
· Refill of different empty cartridge / toner to company support vendor / distributor;
· For branded / non-branded type, check / renew of warranty service or maintenance contract in case of repair to the support vendor.
Telephone (IP and Analogue)

· Knowledge of Hybrid IP-PBX System and PSTN;
· Cable alignment into any assigned location;
· Punch and terminate cable line into distribution frame (main & intermediate) installed in any specific location (if required);
· Crimp cable line (Telephone / Network) through RJ-45 Clip and RJ-11 Clip;
· Assign extension line #’s (if required);
· Ready to create directory extension list and distribute copy to staffs (if required);

· For branded / non-branded type, check / renew of warranty service or maintenance contract in case of repair to the support vendor.
EMPLOYMENT RECORD
INTERNATIONAL

1. COMPANY: GROUP OF COMPANIES


 ADDRESS: Defense Rd., Abu, Dhabi, UAE
.
SCOPE COVERAGES: Administration Office, PMC Bldg., Pharmacy Branches, and HSR Baqala (Store) branches
DATES: May 2013 – PRESENT 
DESIGNATION: IT Administrator [Telephone (IP Phone-based), Network and PC system (Hardware / Software)] 
CORE DESCRIPTIONS (Telephone / Network / Server):
· Update / upgrade of network / server application;
· Perform routine server monitoring and performance benchmarking;
· Web content filtering management;
· Remote PC systems (all) for any technical issue(s) informed; 
· Assign / reassign static IP Address [IP Phone, Multipurpose machine, PC System (all), etc.);
· Monitor and update the DNS;
· Include / Exclude User(s) into Active Directory;
· Server backup management (RAID).
CORE DESCRIPTIONS (End-user workstation support):
· Monitor, troubleshoot and conduct maintenance (if required) - Telephone (Analogue)  / Network / PC system (all – 
Hardware & Software);
· PC system (all) repair / replace component category part(s): Motherboard, CPU, RAM, HDD, NIC, PS, Video/Sound card (external) etc. and IT equipment.
· Format and reformat PC System (all) if required (Reason(s): New hard disk drive installation, damaged hard disk drive replacement, infected by virus,  Windows operating system downgrade / upgrade, etc.);
· Monitor and remove virus, spyware, and other non-authorized software (malware);
· Install and update required licensed software program intended to user(s) (Windows OS, MS Office, PC / Internet Security, etc.);
· Setup, install and troubleshoot any IT equipment issued;
·  Network & Telephone cable related activities – Cabling / Crimping / Punching;
· PC system (all) backup management.
CORE DESCRIPTIONS (Company / Staffs):
· Notify about using IT equipment;
· Make list and update for overall IT equipment reference (including IP assignment(s), extension #’s, landline(s), etc.);
· Maintain and increase efficiency of technical ability;
· Coordinate, request and compare quotation (cheapest) to support vendor(s) for maintenance expense estimation, plan of purchasing any kind of IT equipment / device or replacement purpose of any material use for repair.
2. COMPANY: SK ENGINEERING AND CONSTRUCTION (SK E&C)
 ADDRESS: Electra St, Abu Dhabi, UAE
PROJECT: ADNOC Ruwais Housing Complex Package 12 (Construction of Married Flats for ADNOC Staffs)
     

DESIGNATION:   Information Technology (IT) Supervisor

 DATES:   December 2011 – May 2013
            

SCOPE COVERAGES: Head Office, Project Site and Accommodation (Camp)
CORE DESCRIPTIONS (Company and Department):
· Planned, organized and managed IT officer(s), vendor relationship and overall IT operation;
· Built, executed and maintained required IT policies, procedures and standards with the operation management;
· Made Approval and in-charge of controlling all kind of request of IT equipment and material / item;
· Accepted quotation dealing with company support vendor(s)  for plan of purchasing any kind of IT equipment / device;
· Issued accountability form to all company employee (Manager / Staff) after purchased and received distributed material / IT equipment item(s);

· Monitored and checked availability of materials / resources (Power Extension, Power Plug, Internet / telephone cable, USB cable, etc.);

· Supervised the inventory of all material / IT equipment item purchased and issued (performed monthly basis).
CORE DESCRIPTIONS (IT Solutions and Services – overall): 
· Monitored, troubleshoot and conducted maintenance (if required) - Telephone (Analogue)  / Network / PC system (all – 
Hardware & Software); 
· PC system (all) repair / replace component category part(s): Motherboard, CPU, RAM, HDD, NIC, PS, Video/Sound card (external) etc. and IT equipment.
· Formatted and reformatted PC system (all) if necessary (Reason(s): New hdd installation, damaged hdd replacement, infected by virus, requested by the user, Windows operating system downgrade / upgrade, etc.);

· Conducted installation and testing of new purchased IT equipment before distribution to the company employee (Manager / Staff);
· In any defective IT equipment, checked for warranty and returned the item to the corresponding company support vendor;
· Network & Telephone cable related activities – Cabling / Crimping / Punching; 
· Assigned / reassigned telephone extension line (if required);
· Assigned / reassigned static IP address to any newly purchased / repaired IT equipment (if required).
3. COMPANY: PARIS GROUP INTERNATIONAL LLC


 ADDRESS: Dubai Festival City, Dubai, UAE
DATES:   March 2008 – August 2010
 


 DESIGNATION:   Inventory Controller / Scanner

CORE DESCRIPTIONS:

· Visited variety of branded shop (Street / Mall) daily to scan different kind of bar code stock item across UAE (Dubai, Abu Dhabi, Sharjah, Ajman, Al Ain & Ras Al Khaimah);
· Performed on-the-spot field work and actual inventory through scanned bar code stock item; 
· Ensured the number of bar code stock item scanned match the actual number of item counted physically;
· Issued acceptance receipt based on their current supply and need to shop and main office after inventory scanning;
· Downloaded total scanned bar code stock item in PC Desktop & Electronic Point – of – Sale (E – POS) Hardware System and uploaded it in corporate system application;

· Analyzed inventory discrepancy between physical count and system balance;
· Resolved variance through performed actual physical audit and validated compliance with established rule.
LOCAL

1. COMPANY:  SMS GLOBAL TECHNOLOGIES, INC. 


ADDRESS:   Pasig City, 1605, Philippines
DATES:    March 2011 – June 2011


               
DESIGNATION:  Team Leader – IT Technical Support
CORE DESCRIPTIONS: 

· Supervised the company’s MIS equipment, network and services;
· Controlled issuance, inventory, maintenance, tracking and repair of MIS equipment;
· Facilitated the internal and external network connectivity and security;
· Implemented VPN connectivity with customer and supplier;
· Prepared and organized system planning for some internal tool and website;

· Conducted regular back up of important data and file (Server-type and individual client / user);

· Negotiated to different vendor(s) dealing with the quotation / purchasing of IT equipment.

2. COMPANY:  NUCOMM INTERNATIONAL, PHILIPPINES

ADDRESS:   Pasig City, 1605, Philippines
DATES:    July 2006 – December 2006 



SUPPORTED BRAND:  D-Link

SCOPE COVERAGES: Australia and Canada 


NETWORK DEVICE COVERED:  All 

DESIGNATION:   Telephone Service Representative
CORE DESCRIPTIONS: 

· Answered call and addressed the customer’s technical support needs;
· Performed installation and troubleshooting of different network device connection for wireless local area network (WLAN) / wired local area network (LAN) technology;
· Used troubleshooting technique and tool to accurately identify issue(s);
· Assisted in formulation of problem solving technique for newly discovered issue;
· Provided recommendation to other concern that is not related with the D-Link issue.
3. COMPANY: PHILIPPINE LONG DISTANCE TELEPHONE (PLDT)
ADDRESS: Manila, 1015, Philippines
SUPPORTED BRANDS:  SpeedTouch; SpeedStream; Zyxel; Nokia and PL – DSL I

NETWORK DEVICE COVERED:  Digital Subscriber Line (DSL) / Broadband 

DESIGNATION: IT Helpdesk – DSL Helpdesk (Project-based status)
DATES:   April 2005 – December 2005
CORE DESCRIPTIONS: 

· Performed installation and troubleshooting of different DSL brand used for business / residential network connection nationwide;
· Administered different IT corporate system application to verify series of database and other field of record used for internal / external transaction and company operation nationwide; 

· Maintained, updated and retrieved all kind of database generated automatically with the system logging facility to both internal / external transaction and company operation nationwide;

· Provided assistance, given advice and made urgent follow – up report / coordination via phone and email to other
concerned technical personnel (company) dealing with the issue of any specified DSL brand nationwide.

4. COMPANY: HONG KONG AND SHANGHAI BANKING CORPORATION (HSBC)
ADDRESS:   Pasig City, 1605, Philippines
DATES:   November 2004 – February 2005




DESIGNATION:  Data Encoder

CORE DESCRIPTIONS: 

· Assigned task requiring a higher degree of accuracy and independent judgment;

· Helped ensure the smooth and efficient handling of Information;

· Manipulated existing data, edited current information, or proofread new entry to a database for accuracy;

· Operated computer peripheral equipment such as printer and tape reader, acted as tape librarian and performed other clerical duty;

· Performed other office task, such as answering telephone, filing, and operating copier or other office machine.
TRAININGS
Training Foundation Course:
Telephone Service Reresentative

July 2006 – July 2006
Nucomm International, Philippines          Pasig City, 1605, Philippines
On-the-Job Training:
April 2003 – May 2003      
Philippine Long Distance Telephone       Makati City, 1226, Philippines 
EDUCATIONAL ATTAINMENTS

TERTIARY
Adamson University


Bachelor of Science in Computer Science

Ermita, Manila, Philippines

2000 – 2004

                        
Awards Received: Most Outstanding Computer Science Student Nominee and Mr. Friendship
COURSES ADDED
Filipino Digerati Association (FDA)
PC Networking and Administration (Basic)


Deira, Dubai, UAE


September 2013 – December 2013

Awards Received: 1st Honor


Ree Training Center

PC Troubleshooting


Quezon City, Philippines

November 2011 – December 2011
OPTIONAL DETAILS
Available Upon Request.






