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Email:
Personal Data:

Date of birth   : 21-02-1989
Sex                 : Male

Nationality     : Indian
Religion         : Islam 

Visa Status:
VisitVisa.

.
Marital Status:
Single.
Languages Known:

English, Urdu, Hindi, Arabic.
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Objective
· Looking for an esteemed organization that would utilize and challenges my current skills and improve knowledge to achieve goals through hard work and persistence and to be a part of the team works dynamically towards the growth and development of the organization to take its peak of success as a part of it.
Educational Qualification
· Bachelor of Technology(Jawahar Lal Nehru TechnologicalUniversity, Hyderabad)

· Intermediate (Board of Intermediate Education, Hyderabad ,India).
· Secondary School Certificate(St. Hills High School Hyderabad, India).
Computer proficiency &Technical Skills                     
· Daily transactions in Emailing and internet.
· Languages:  C, C++, Java.

· Operating System:  Windows (9x, 2000, XP, 2007).

· Web Technologies:  SQL, CSS, XML and HTML. 

· RDBMS:  Oracle 10g.    

· Certifications:  Certified in Web Component Development from NIIT & ORACLE.

Employment History             
 Global Solutions BPO(Hyderabad, India)– May 2013 to Dec 2014.
Designation: SME (Subject Matter Expert)
RESPONSIBILITIES :-
· Supporting agents online.
· Feedback sharing.
· Maintain and manage daily product updates. 
· Maintain and manage Service Levels.
· Write, maintain and manage records of day-to-day transactions.
· Create and modify documents using MS Office.

· Creates and revises systems and procedures by analysing operating practices, recordkeeping systems, implementing changes. 
· Completes operational requirements by scheduling and assigning administrative projects; expediting work results. 
· Contributes to team effort by accomplishing related results as needed.
· Other duties as assigned.




Strengths

· Excellent communication and computer skills.
· Time management skills to prioritize daily tasks to meet deadlines.
· Motivational and leadership skills.

· Teamwork management.

· Patience.

· Attention to detail.

· Analytical skills.

· Technical ability.

· Excellent IT skills.

Personal skills

· Adapting according to the situation.  

· Achieving Target on deadlines.

· Self-Motivated and Determined.
· Learning new concepts.
Declaration
I hereby declare that the above written particulars are true to the best of my knowledge and belief. After you have reviewed my resume, I would welcome an opportunity to talk to you about the value that I can bring to your Company.

