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Career Objective
With the zeal to excel and the temperament to succeed, I would like to grow along with the organization, utilize my skills, my ability and my confidence in the competitive world for the benefit of the organization and self.
Professional Experience
1. Systems Administrator & Help desk Support
Technologies Pvt. Ltd. Kochi, Kerala, India
      December 2012 – February 2015               
Task, Duties and Accountabilities:
· Manage and administer proper working of all Servers, OS – Windows & MAC.
· Responsible for installing and maintaining computer hardware, software and networks.
· Configure, monitor the performance and maintain network equipment.
· Create and maintain documentation as it relates to system configuration and processes.
· Ensure that all systems are being backed up (Servers, Laptops, and Desktops)
· Ensure technology is accessible and equipped with current hardware and software.
· Troubleshoot hardware, software and network operating system.
· Provide orientation to new users of existing hardware technology.
· Provide individual training and support on request.
· Provide recommendations about accessing information and support.
· Maintain current and accurate inventory of technology hardware, software and resources.
· Managing email, anti-spam and virus protection.
· Setting up user accounts, permissions and passwords.
· Ensuring that all IT equipment complies with industry standards. (Expiry of Software License & Renewal)
· Analyzing and resolving faults, ranging from a major system crash to a forgotten password.
· Provide training and support to system users.
· Maintain log and/or list of required repairs and maintenance.
· Make recommendations about purchase of technology resources.
· Install work stations, connect and set up hardware, Load all required software.
· Provide network accounts and passwords as required.
· Monitor security of all technology.
· Install and maintain foolproof passwords.
· Advise staff of security breach and/or change in password or security status.
· Identify and prepare hardware for disposal when appropriate.
2. Customer Service Associate in Etisalat Call Centre
       Serco Global Services, Mumbai, India
       June 2012 – December 2012.    

Task, Duties and Accountabilities:

· Provide Technical support to Etisalat Home Service customers over the phone. 
· Troubleshoot Internet connectivity issues of FTTH broadband and IPTV services.
· Guiding the customer in modem and router configurations and troubleshoot issues.
· Configuring and troubleshooting Set Top Box and DVR.
· Provide information and support to customers regarding Domain registration, e-mail and webhosting services.
· Resolve billing issues and report to supervisor.

· Documenting any major problems customers are facing in large numbers & reporting it to the concerned department.
· Training new employees in the tech support division.
· Communicating with the Tier-2 division to ensure follow up of customer complaints and ensuring SLA’s are kept.

· Reporting service outages and large issues to Tier-2 division.

· Document calls with regards to customer inquiries accurately using call tracking system.
COMPUTER SKILLS/OPERATING SOFTWARES/ERP 
· C, C++, C# & .NET
· MS Office (Excel, Word, Outlook, Power Point).
· Operating System: Microsoft Windows 9X, Windows 2000, Windows Vista, Windows 7, Windows 8, Windows Server 2008/2012 R2.
CERTIFIED QUALIFICATIONS
· Microsoft Certified Solutions Associate (Transcript ID: 1141268 ; Access Code: alpha123)
· Cisco Certified Network Associate & N+ Training Program from I-Net InfoTech Pvt. Ltd. 

· Basic & Advanced ‘C’ from United InfoTech Computer Education India Pvt. Ltd.
· Installation, assembling and maintenance of Computer Hardware.
EDUCATIONAL QUALIFICATION
1. 2011: B.E in Computer Science & Engineering From Sri Shakthi Institute of Engineering & Technology, Coimbatore, Tamil Nadu, India under Anna University, Chennai with aggregate of  61% .

2. 2006:  Plus Two (Science) from Fathima Matha Higher Secondary School Under Board of Higher Secondary Education Kerala, India with aggregate of 68%
3. 2004: S.S.L.C Examination under Kerala State Board of Secondary Education, Kerala, India with aggregate of 74%.
LANGUAGE SKILLS
· English (Read/Write/Speak)
· Malayalam (Read/Write/Speak)

· Hindi (Read/Write/Speak)
· Tamil (Read/Speak)

PERSONAL VITAE
Nationality


: Indian
Date of Birth


: 18th April 1988
Marital Status


: Single
Religion


: Christian
Visa Status                                  : Visit Valid 
Place of Issue


: Cochin, Kerala, India.
Driving License

             : Full Clean Indian D/L


REFERENCES
Available on request
DECLARATION

I hereby declare that the above mentioned information is true to the best of my knowledge.
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