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09th February 1983
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Indian
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Accomplished, multilingual professional with consistent record of performances across Hospitality and Travel industry. Successful in taking on new business roles with capabilities in Hospitality operations, marketing, corporate / leisure Sales & Distribution with 08 years of experience.
PROFESSIONAL STRENGTHS
· Strong client relationship skills with exceptional Relationship management. 
· Exceptional caliber in all operational aspects like FO, F&B & Sales. 
· Have knowledge of the software’s like Opera, Hot soft & Amadeus. 
· Exceptional abilities in Guest Relations. 
· Conceptualization, planning & Execution of Meetings, Incentives, Events & Conferences. 
· Strong networking with Travel Trade and Corporates on Pan India Basis. 
· Marketing skills with effective combination of multiple responsibilities & innovation to consistently meet objectives. 
· Handle languages like English, Hindi, Tamil & Malayalam 
CAREER
VIVANTA BY TAJ Malabar Cochin
Jan 2014 – Sep 2014
(TAJ Hotels & Resorts)
Sales Manager
RAMADA RESORT & SPA Cochin
Mar 2012 – Jan 2014
(WYNDHAM Hotel Group)
Manager- Sales & Marketing
RAXA COLLECTIVE (Thekkady & Alleppey)
Sep 2009 – Feb 2012
(MUTHOOT Leisure & Hospitality Services)
Business Development Manager
DREAM HOTEL Cochin
Jul 2008 – Aug 2009
(WYNDHAM Hotel Group)
Sales Executive
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RADISSON PLAZA RESORT & SPA Kumarakom
Aug 2006 – Jul 2008
(CARLSON Hotels Asia Pacific)
Front Office Executive
KEY RESPONSIBILITIES:
· Assist in Strategy formulation of the unit, in order to achieve a greater market share. 
· Develop and implement the annual plan and linking all departments’ objectives to the unit’s overall strategy. 
· Plan and forecast hotel revenue for rooms, F&B outlets and for various segments. 
· Identify key customer needs through research, survey, sales calls and meetings. 
· Design and develop sales & marketing plans for the unit to ensure customer loyalty and maximum revenue. 
· Build relationship, network & maintain regular contacts with corporate and individual customers, bookers, media, hoteliers and socialites. 
· Responsible for the Development and performance of sales activities in assigned market. 
· Conducts regular coaching with the executives to build motivation and selling skills. 
· Leisure contracting tour operators worldwide 
· Pre-opening related sales support for the hotel. 
· Maintain accurate and up to date information on competition’s performance. 
· Handling Check in and Check out. 
· Handling Guest Complaints. 
· Ensure all necessary steps for guest satisfaction as per the given rights from the Management. 
· Check Arrival list and room allocation. 
ACHIEVEMENTS
· Represented International Tourism Fairs at London - World Travel Mart (WTM) and attended International Road shows at Warsaw (Poland), Stuggard and Frankfurt in November 2013. 
· Pre-opening team member- Radisson Plaza Resort & Spa and Dream Hotel Cochin. 
· Star of the Month - February 2007 at Radisson Plaza Resort & Spa 
· Bravo! What a Carlsonian! - August 2007 & June 2008 by Carlson Hotel Worldwide 
· Completed LEADING YES I CAN! training program- 2007 at Radisson Hotels & Resorts 
· Executive of the Quarter- January - March 2008 at Radisson Plaza Resort & Spa 
· Awarded Certificate of participation for All India Carlson Cricket Tournaments. 
· Individual Champion - ICSE / ISC National Athletic Meet 1999 
ACADEMIC CAREER
· Diploma in Hotel Management and Catering Technology Srinivasa College Mangalore- Awarded First Class. 
· ICSE / ISC (Central Board of Secondary Examination) from Infant Jesus Anglo Indian Boys High School, Kollam. 
PERSONAL DETAILS
	Gender
	:
	Male

	Marital Status
	:
	Married

	Religion
	:
	Christian

	Language Known
	:
	English, Hindi, Malayalam, Tamil

	Driving License
	:
	7084/01 (Indian)


2
