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Nationality
:
Palestine  


Date of Birth
:
February 25, 1984
Marital Status :                  Single 
Languages
:
Arabic and English

Profile
Detail-oriented Biomedical Engineer with strong educational background in Biomedical Engineering, supported by field research and professional work experience in Management of Tendering and Procurement processes for Medical Equipment & Furniture.
Objective

I am looking forward to get a suitable job in my field study. To work in a challenging and competitive environment. Where I can put my knowledge and hard work in serving the company to do best and I hope my education and experience will help me to get an opportunity to serve with your esteemed organization.

Technical skills

· Energetic, enthusiastic, positive, self motivated.

· Action Oriented, Customer Focus, Functional/Technical Skills, Organizing, Perseverance, Planning, Problem Solving,.

· Supervision.

· Customer service.
· Strong Biomedical Electrical Engineering and general engineering academic record.

· Highly systematic and well organized.

· Good knowledge of computer skills : Microsoft Office (Word, Excel, PowerPoint, Outlook, Etc)

· Very Good communication skills at all levels .
· Team work .

· Time Management .
· Ability to coordinate more than one proposal effort simultaneously.
· Ability to work under pressure to meet deadlines of submittals .

Additional Information : 
· U.A.E Driving Car license.
Education and qualifications

2002-2007    Ajman University of Science and Technology, United Arab Emirates

           Bachelor of Biomedical Engineering  ( Merit : Excellent  )
Highlighted Projects & researches related to major:

· My study has been focused on the following areas: General Biomedical: Medical Imaging System, Medical Electronics, Nuclear Medicine, Biomedical  Modeling & simulation , Computer application in medicine , Biomaterials, Biomechanics, Medical Instrumentation, Digital Signal Processing, Artificial Organs, Biomedical safety.  Project I: TENS (Transcutaneous Electrical Nerve Simulator)
· My graduation project   about 12 Lead Diagnostic ECG System.

Career summary

Total Experience in Biomedical Field : 7 Years .

April 2014 – Present ( Temporary Contract  )

Procurement Engineer

Medical Equipment Procurement Department- Ibn Sina University Hospital (Iraq )- Turnkey Project 600 beds 
This process is based on the outcome of the Medical Equipment Planning process whereby needed medical equipment types are identified, quantities compiled and locations are marked.

The procurement process includes the following:

· To handle the procurement activities to meet Project needs, according to Company policies and procedures.

· To review / assess technical Specification, BOQ (Bill Of Quantity) and Drawings to determine suitable vendors and suppliers.        
· To prepare inquiry documents about commercial standards, technical specifications, BOQ’s and Drawings, as per Company requirements

· To review quotations of identified technical and commercial specifications received from the vendors and suppliers.

· Work with suppliers to ensure products needed to complete project are        available when required and are up to quality specifications.

· Act as negotiators for price
· Evaluate Bids
· Produce reports on the procurement activities.
Arabian Millennium Trading

April , 2009 – March 2014




Dubai, U.A.E.

Customer Support Engineer (Tendering & Hospital Turnkey Project Solutions )
  ( In charge of Department )
Job Description:

· Supervised team of four to ensure meet or exceed monthly sales quotas at the appropriate gross margin while increasing customer satisfaction.
· Plan, coordinate, and develop systems and solutions proposals;
· Preparing tenders.
· Managing RFQs.

· Preparing quotations based on technical documents from clients.

· Act as a primary contact for customer, supplier and sales team.
· Support Sales organization in the presentation of the offered solution to end-user and consultants.
· Determine customer requirements and expectations in order to recommend specific products and solutions.

· Understanding customer specifications and scope of work
· Maintain a positive attitude towards existing & potential clients at all times.
· Preparation of cost estimates, submission and follow up of quotations.

· Preparing quotation for private, government tenders and projects.

· Responsible for medical equipment and furniture price queries (Stryker / Hospital Furniture ), collecting offers, preparing quotations, submittals as well as specification preparation and review.  
· Medical equipment planning and specification design and review.
· Manage all aspects of preparation and submission of proposals technical/ commercially compliant offers for the businesses internal projects.
· Coordination with Engineering, factory, suppliers ,  commercial functions, logistics and Procurement to ensure timely delivery of received orders / projects.
Key Accomplishments in AMT :

· Studying and Providing Specifications of Invacare Robin ceiling hoist ( Germany ) and somethy Hydrotherapy Pool  ( France ) to the Consultant and modify to get approval’s  client for three special needs centers of zayed Higher organization opening in Al Qooa’ , Geyathi and  Madinat Zayed  and accordingly sending  our offers to all Contractors participating .
· Supplying and Installation Physiotherapy Equipment , Rehabilitation Products and Hospital Furniture Items to Ibn Al Nafeez Polyclinic project  in Sharjah . 
· Participating in zayed Higher organization’s Tender for  special needs school opening in Al Ain and Abu Dhabi : Specifications Review and Prepare offers for Sensory Stimulation rooms and furniture required by special needs .

· Providing offers , Supplying and Installation Medical furniture ( Stretchers , weighing scales, wheelchairs , IV stands , examination lights to Samsung Medical Centre in Dubai healthcare city .

· Quoting and Supplying stryker’s Beds and stretchers To new building in  Al Mafraq Hospital in 2014 .

· Responding to the customer’s inquiries (pricing, delivery time , accessories and spare parts ) like wheelchairs based on their weight , size and age , air mattresses and homecare beds.
· Coordinating with our service department  in order to arrange customers requirements and follow up with them about spare parts , installation and periodical maintenance .
· Follow up  , arrange , quote  and supply medical equipments to Governmental hospitals : ( i.e Supply 12-channels Compression system to Al Ain Hospital , quoting to dubai Health Authoriy Online through Tejari website and coordinating with purchasing department  ) .
Attending many presentation and Training courses about Medical equipment and Rehabilitation Products as follow ;

· Ormesa New Bug seating systems , Walkers and wheelchairs .

· Chatanooga Ultrasound Therapy system , Tens and Traction Tables .

· Invacare Orientation Products : Home care Beds , Air mattress , Recliners , wheelchairs , Respiratory and Oxygen Concentrator .
· Gaymar Workshop in Dubai about  Temperature Management Products (Medi-Therm Hyper/Hypothermia System , Blood / Fluid warmer ) and support surfaces ( air Mattresses ) .
· Stryker Endoscopy  Training workshop organized in Dubai for 3 days .
· Stryker I-Suite Training organized in Dubai for 3 days .
· Stryker Instruments Training – Module 1  organized in Dubai for 3 days .
· Somethy hydrotherapy Swimming Pools  to provide beneficial treatments to users .
· Steelco and ken CSSD washer disinfectors , Borer chemicals .
· Burton Operation and Examination Lights .

Gulf Medical Equipment Company

September 16, 2007 –  2008



Dubai, U.A.E.

Sales Biomedical Engineer 

Job Description:

· Act as a sales biomedical engineer  for a wide range of products like ECG machines, Fetal Heart Doppler, Ultrasound Machines, Patient Monitors, General Surgical Instruments, Syringe Pump, Infusion Systems.
· Promotion, Marketing & Sales of different healthcare/medical equipment assigned by the company.

· Demonstration and give training for doctors and end users and biomedical engineers for different Medical  equipments like ECG machines, Fetal Heart Doppler , Patient Monitors , Syringe Pumps , Infusion Systems.
· Attending Training about Simple service and periodical maintenance for Infusion and syringe pumps .
Dubai Health Authority 

July , 2005
Trainee Engineer 

· Academic Internal Training about engineering skills ( oral presentation , Technical report , computer maintenance )

· Internship in Biomedical Engineering Department  on some Medical Equipments and their services like ( laboratory & Dialysis at Latifa , Rashid and Dubai hospitals   ).
Al Hayat Pharmaceuticals 

February , 2007

· Trainee Service engineer course for Laboratory , Medical and Dental departments in Sharjah and Dubai .
Accomplish
· Member in IEEE for 3 years

· Organizing several faculty activities.

· Contributing on behalf of IEEE Women in Engineering , UAE section (WETEX 2007).

· Participate in Arab Health (2007, 2008, 2010 ,2011 , 2012,2013) as exhibitor .

· Attending Hospital Build & Infrastructure Middle East Exhibition .

· Attending Smart Environments – Technology , protocols and Applications Tutorial on November 20th , 2006 , Dubai – UAE

· Attending Dubai International Hospital Management Conference IMD- IHF Dubai 2007 .








