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charity.232621@2freemail.com 
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Sharjah,UAE

WORKEXPERINCE
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SeniorSalesAssociate/customerserviceUAE.
ApparelGroup
06/2015 – PresentAchievements/Tasks
[image: image48.png]


Identiﬁed customer needs and up sale to higher value products as often aspossible


Dubai,UAE
SKILLS
 SHAPE  \* MERGEFORMAT 



Customer ServiceExpert
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TaskOriented
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Excellent teampalyer
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Self-motivated
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Proﬁcientlearner
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Up/Crossselling
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Timemanagment

Maintain regular customer base and actively worked to develop lucrative newcustomerrelationships
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RegularlymetallestablishedsalesgoalsandfrequentlyexceededmonthlysalesgoalsCalmly deal with often challenging issues in customer complaintsdepartment
Resolve any customer grievances and provide solutions accordinglyEnsure customer satisfaction and trust was re-built beyondexpectation
Providetrainingtonewemployeestoupholdcompanypoliciesandsustaincustomersatisfaction.
Representing the company in various exhibitions and tradefairs
Call CenterRepresentative
National Health InsuranceScheme
08/2013 –12/2014
Website:www.nhis.gov.ngAchievements/Tasks
Properly directed inbound calls in phone queues to improve callﬂow.
Made reasonable procedure expectation to accommodate unusual customerrequest.Provided accurate and appropriate information in response to customerinquiries.
Collectedcustomerfeedbackandmadeprocesschangestoexceedcustomersatisfactiongoals.
Maintained up-to-date records at alltime.


Turkey
Built customer loyalty by placing following up calls for customers who reported product issues
Exceptionalcommunicationskills

SalesExecutive/CustomerServiceAdvisor(PartTime)
Global Wealth TradeOrganization
01/2010 –05/2013
Partofabusycustomerserviceteamprovidingfrontlinesupportforvaluedcustomers.
Achievements/Tasks


Turkey
LANGUAGES
 SHAPE  \* MERGEFORMAT 



English
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Spanish

Receiving and dealing with all initial customer communications, by phone, mail and face tofaceGuiding all customer issues to a satisfactoryconclusion
Assisting management with customer servicepolicies
Update customer information in the customer service database during and after each callPromoting the supportive image of the company in every waypossible
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INTERESTS

EDUCATION
BachelorofBusinessAdministration
European University of Lefke Cyprus,Turkey.
09/2010 –06/2013


Turkey
SeniorHighschool
YongsanInternationalSchoolofSeoul
02/2006 –02/2010


SouthKorea
Charity


Sr. SalesAssociate





A highly motivated and experienced sales and customer service advisor with 4years in a variety ofcustomer support departments. My aim is to work in a position where I will increase gains inproﬁtperformance,revenuegrowthandmarketsharebyusingmyexpertiseandskillsinbusinessmanagement and entrepreneurialdrive.





Travelling





Sport





Fashion





Music








