

Ralph 

ralph.232797@2freemail.com 
Hiring Manager,

"To Dream is to Live and Uncertainties are what keeps Life Interesting." This is what I believe in and with high hopes I will keep on pushing to the unknown. I am Ralph B. Barrozo an Electronics and Communication Engineer. Currently, I am working as a Sr. Tech Support I.T. Operations Engineer (Incident Manager) at the Global Network and Operation Center of Convergys Services Corporation which deals with Incident Management for all I.T. problems within the company’s Infrastructure (e.g. Network, Servers, Applications, Systems and Telephony). My Role is to serve as a main point of contact in the diagnostics/troubleshooting for all services provided by STREAM GLOBAL SERVICES on a GLOBAL scale, (APAC, EMEA, CALA, and Northern American Regions) and to drive a resolution to issues with the Service Level Agreed with our clients.  

I’ve also been with ZTE Philippines Inc. (Telecom Provider) for 2 years and it has given me a vast and exquisite experience. I have travelled so many places within the country; and have worked various projects like 2G/3G Networks, WiMax Technology and Fibers Backbone Network for both Government and Commercial Customers. I’ve visited the most dangerous part the Philippines during my multiple roles with ZTE Philippines Inc and it has given me the chance to meet people from difference cultures in the Telecommunication Industry. I was also trained in Contract & Sales Management and was promoted to Associate Technical Manager during my years of stay. Now having ventured to FORD Motors Philippines and Convergys Services Corporation, It has given me great perspective to a Global scale at IT Network Industry and Incident Management; and with an opening at your department, I would like to arise to new horizons and dive to greater challenges.

From your online advertisements, I saw an opening with your company; I have reviewed the requirements and saw that I am fully qualified for the said position. I have experienced diverse set of work environments; From Installation Supervisor of Wireless Technologies, Associate Technical Manager for Transport Networks, and Contract and Sales Management to different Clients. I have also served as a Network Engineering Analyst at FORD Motors and currently a Junior Incident Manager to one of the TOP IT/Customer Care providers globally; With this said, I am Confident to apply for the open position with your company. 
Here is additional information.
Overall Exp: 4-5 years Professional Experience and 5 years On the Job training/Part time Job.
Certifications: ITIL V3 2011 Certified and ZTE Certified Entry Networking Technician
Technical: Telecom Exp: 2 Years (Project Engineering/Management for Packet Transport Network/2G/3G Networks and Associate Contract & Sales Management) and 2  years  of Network/IT Incident Management. 
Current Employer: Convergys Services Corporation
Designation: Sr. Tech Support  I.T. Operations Engineer (Incident Manager)
Marital Status: Single
Notice Period: Immediately after hiring.
I do hope I get the chance to work for your team. 
Certifications: ITIL V3 2011 Certified and ZTE Certified Entry Networking Technician
OBJECTIVE:

· To pursue a career in IT Management with stable and profitable organization, where I can utilize my technical and business experience to the fullest. I am seeking to deliver volume, growth, brand, and profits of the organization that I belong.


WORK EXPERIENCES:
Feb. 2013 – Present
             Sr. Tech Support I.T. Operations Engineer (Incident Manager)
Convergys Services Corporation 
Dubai Office: Tecom Zone Building, Islamic Bank Building, 2nd Floor, Dubai

United Arab Emirates| Philippine Office: 6F SLC Building 6797 Ayala Ave., Makati City Philippines 
                                                     Achievements: 
CERTIFICATE OF APPRECIATION awarded for outstanding performance and contribution on 17th of May 2014.
CERTIFICATE OF APPRECIATION awarded for outstanding performance and contribution on 8th of May 2015.
Convergys Technology Operations Center, Incident Manager

· Provides oversight for problem and Incident Management (ITIL V3 methodologies and process) within the Service desk environment. Provides guidance and assistance to Service Desk and GNOC Associates in answering, evaluating and prioritizing incoming calls, voicemail, email, and in person request for IT Assistance from users experiencing problems with hardware, software, networking, telephony and other computer related technologies. Develop and enforces proper escalation of problems to appropriate operations and support units or solution providers for immediate action. Coordinates the delivery of required services or solutions by a team of technical specialist of systems engineer. Handles special task, reports or project assign by his direct manager. 
Stream Global Technology Operations Center, GNOC Analyst

· Provides first Level support in isolating and diagnosing a Severity Outage by providing initial troubleshooting and Tier One level support for all IT Services. Responsible as the Main Point of Contact for Service impacting issues affecting a specific group, site wide and/ or program wide outages. Provides efficient monitoring of all critical and non-critical devices within the Stream production environment. Include the following services: Network, Voice, Server and Backups. Assist in completing documentations of internal and external process, physical and logical documents for network, servers.





Sept. 2012 – Feb. 2013                   Network Engineer

FORD Motors Company c/o Stefanini Philippines Inc.
29th Floor GT International Tower,6813 Ayala Avenue

Corner H.V. Dela Costa Street, Makati City

FORD Global Network Support, Network Engineering Analyst
· Provides Network Maintenance, Monitoring, and Serve as a 2nd Level Support for Troubleshooting Network Incidents for Offices, Retails Store Factories and Data Centers for FORD MOTORS Globally. Devices includes Access points to WAN Links from OSPF, MPLS, to Point to multi-point connections with Hardware failures.
Dec. 2010 – Sept. 2012                   Technical Post Sales Engineer

ZTE Philippines Inc.

16F Petron Megaplaza Tower, Gil Puyat Avenue, Makati City
                                                     Achievements: 
3rd Top Employee of November 2011, 2nd TOP Employee of January, March and June 2012 and TOP Employee for  August, 2012
ZTE Pre Sales Department, Assistant Commercial Sales Manager

· Assist Commercial Sales Manager on Project and Product Biddings, which includes Product
Orientation and Contracts reviews for Project Bid Proposals and On Site Project evaluation, Product Proof of Concepts and Contract Sales Renewals for ZTE’s Clients, it includes Technical Support Agreement. 

Contracts Handled: ZTE- Globe NGN Project, ZTE-PARCS Project, ZTE- NGCP Core Network Build and ZTE-BAYANTEL Power Project).
SMART CEN Technical Service Maintenance, Assistant Technical Manager

· Lead Network Analyst to ZTE’s Network Team for ZTE- SMART CEN Project (Core Ethernet Network). Provides Weekly Reports to ZTE Executives which includes Network Alarm Monitoring, KPI Network Analysis (CPU Utilization, RSL, Send/ Received Bandwidth) & Network Service Traffic Audit for Nodes within the project (Network Matrix).

SMART – GU (GSM/UMTS) Technical Engineer

· Prepares Technical Site Survey Reports ,Site Binder, Technical Installation Manuals, MOPs and Training Materials for the Project.
· Training for 2G/3G technology, Node B, RNC/BSC configuration and RF Radio Parameter Analysis. Training under Networking and Routing.

SMART CEN (Core Ethernet Network) Project Engineer
· Responsible for Nodal Plans for 78 sites SMART CEN Phase 2 Project which include CAD floor plans and CAD Cabling layout designs, Fiber Cabling routes, Bayface layout, 10GE Diagram connections, and OTN planning diagrams.

· As-built design for Project Final Acceptance Certificates (FAC), details in documenting Site Installations photos, Delivery Reports, Preliminary Acceptance Test Results for SMART/ZTE – CEN Phase 2 Project.

SMART-WiMax Installation Engineer/Test Engineer (Panay Island) 
· Supervise a team of Riggers and Technician for WiMax Installation around Panay, Philippines (SMART WiMax Phase 2 and Phase 3), performs Hardware IP Commissioning, Site Integration and Site Acceptance, and performs Alarm Management which includes Site troubleshooting Reports and Recommendation. Performs on Site Repair for Alarm Management via Remote Client.
· Performs RF Data Testing, which includes meeting Near Field and Far Field KPI requirements for ZTE WiMax, RF DATA engineering Reports and KPI Screen shots Reports.

· Supervise ZTE WiMax Access Gateway Installation.

June 2006 – May 2010                   Network Admin. /I.T. Hardware and Software Support
M.D. Borlongan and Associates (Accounting Firm)
Borol 1st, Balagtas, Bulacan, Philippines
· Network monitoring, computer peripheral diagnostic and Data Backup. Performs repair for malfunctioning computer, hardware and software replacement.

 April 2005 – Nov 2010                    Computer Technician (part-time job)

· Performs walk in and in phone repair for clients in need of computer assistance. Repairs may range from basic computer maintenance, data restoration, proper computer configuration, software to operating system installation.

EDUCATION:


2005-2010            

   BULACAN STATE UNIVERSITY, City of Malolos, Bulacan 





   Bachelor of Science in Electronic and Communications Engineering (BSECE)





   Related Modules:

Digital Communication, Wireless Communication

Engineering Accounting and Management

Computer Systems with Assembly Language

Broadcast Engineering an Acoustic Design

Industrial Electronics (Instrumentation and Controls)

Microprocessor Systems

1995-2005                        
  Sto. Niño Academy – Primary & Secondary Education


  Mc Arthur Highway, Biñang 2nd, Bocaue, Bulacan


  All modules passed (ranges from 80% - 94%)


   Achievements:




Best in Physics (2005), Best in Computer Systems (2005) & Loyalty Award *10 Years
                CERTIFICATIONS:
March 2015

ITIL V3 2011 (Candidate Number:  ITIL/MY794802 & Order Number: MQ.15.10083)
February 2012

ZTE Certified Entry Networking Technician
                TRANINGS & SEMINARS:
                  March 2015

ITIL® 2011 Foundation with Case study – First Data Corp. 


Donna Anicete, IT Service Management Consultant / ITIL Expert
· Certification & Case Study in ITIL terminology, structure and basic concepts and have comprehended the core principles of ITIL practices for Service Management. 
· Knowledge and understanding in the following areas: Service management as a practice, The ITIL service lifecycle, Generic concepts and definitions, Key principles and models, Selected processes, Selected functions, Selected roles, Technology and architecture, Competence and training
                  February 2014

ITIL V3 Foundations Training – Stream Global Services


Alvin Alcantara, Tech Ops Manager

· Training in Incident Management Process and Severity Definition which includes Proper Call Management Process.

                  September 2013

Speech Foundation & Customer Satisfaction Training Program – Stefanini Philippines Inc.


Joselito Abalahin, Quality Assurance Manager


· Introduction to the fundamentals of customer service and satisfaction that apply to any product or service delivery system, and to apply these fundamentals to create more satisfied customers.

· Proper speech diction and intonation.

                  February 2012

ZTE Core Ethernet Network Training Program – ZTE Philippines Inc.


Michael Franciscp, Technical Manager SMART/ZTE CEN Project

· Network Switching, Routing, Troubleshooting For ZTE Routers and Access Switches.
· Equipment Installation, Commissioning, KPI and Alarm Monitoring
                  August 2012

2G/3G Wireless Technology (GERAN/WCDMA) Training Program– ZTE Philippines Inc.


Hu Chun, Technical Manager for Globe/ZTE SDR Project Alterra
· 2G/3G Architecture and Fundamentals which details Radio Technologies; HR, SCR, SDR, ISR, USR.
· ZTE Product Equipment familiarization (ZXSDR BS8700(B8200+R8860)- ZXSDR BS8800 GU360- ZXSDR BS8900 GU360). 

· Equipment Installation, Commissioning, KPI and Alarm Monitoring and Fault Isolation, RF Data Analysis and Site Configuration.
                   December 2010

WiMax Wireless Technology Training Program – ZTE Philippines Inc.


Lui Ji , Technical Manager for Smart/ZTE WiMax Project Lancelot 
· WiMaX Architecture and Fundamentals 

· ZTE Product Equipment familiarization, Equipment Installation, Commissioning, KPI and Alarm Monitoring and Fault Isolation, RF Data Analysis and Site Configuration.

                   April-May 2009

Internship Training Program - PLDT Mandaluyong Branch


Roger E. Bate, Technical Manager



PLDT Innolab Building, Mandaluyong City, Metro Manila, Philippines
· Cisco Network Training, Network setup and monitoring, PC peripheral diagnostics and repair, logistics and data entry.
                 
               PROFILE & BACKGROUND:

Ralph Barrozo was born on 7th of January 1988 in Pasig City, Metro Manila, Philippines. Single, Filipino and Roman Catholic, He speaks Filipino and English fluently. 
He Knowledgeable in various Telecoms and Network  discipline  such as  Radio Frequency Engineering (SSV Report, Near Field and Far Field Testing, Optimization), Network Monitoring Software (Net Numen and Solarwinds) , On site Troubleshooting and Fault Isolation, Project Documentation (As-built) and Project Implementation and Project Management. 
Software: AutoCAD, HTML/CSS, 3D Max, Visual Basic, MP Lab, MultiSIM, Adobe Photoshop,  Adobe Illustrator, LINUX OS, Microsoft Windows (OS) and Microsoft Office Tools.
 He is able to learn new things and adapt to challenges quickly. He has proficient communication and interpersonal skills, able to do multiple tasks and prioritize completing duties effectively. He is responsible, internally motivated and hardworking.

To whom it may concern: 

I have known Ralph in versatile capabilities for few years. We have been together since college and worked on Telecommunication Implementation Projects few years back as Implementation Supervisors. He is my partner where he is responsible for project planning, tracking, and reporting for the project progress. 

Ralph is hard working, has a sense of urgency, efficient, extremely competent, and has good management skills. His communication skills both written and verbal are very good. 
I would like to recommend him as a candidate for any position or endeavor that he may seek to pursue. He will be a valuable asset for any organization. 
If you have any questions, please do not hesitate to contact me. 

Sincerely, 

Jose Calel Bustamante 

Project Manager- Data Network Planning and Engineering 

Globe Telecoms
Dear Hiring Manager: 
Ralph had a good jumpstart in his early months in ZTE Philippines. Though I have not been able to work with him directly during our project with Smart WiMAX as we took charge of different areas, our superiors’ good assessment of him was proof of his competence. I myself was initially impressed with his dedication, independence, and perseverance when I got to closely work with him as a fellow Technical Support Engineer for Globe Telecom Software-Defined Radio Project. During the months I worked with him, he showcased nothing short of reliability, assiduousness, resilience, enthusiasm, and efficiency not only to me but to other projects’ demands as well. Ralph is an efficient multi-tasker and could handle a high-volume workload with minimal supervision. He consistently led the monthly assessment of the company and accurately submitted required reports on the dot. 
Being a fast-learner, Ralph is attuned to simultaneous trainings and seminars. Of particular value to most of his superiors is his openness and hunger for learning which hardly faltered during his stay in the company. 
All these, imbued with his sense of principled management, professionalism, and work ethics, Mr Ralph Barrozo is indeed a highly recommendable candidate for the position that you are searching for. 

Sincerely,
Ian Sara 
Technical Engineer 

ZTE Philippines Inc

