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                                                                                                  KEY COMPETENCIES
     Career Summary                                                               Providing innovative new ideas and
                                                                                                                                   Solutions to problems

       A highly efficient results driven and capable person with a proven                
       ability to effectively develop, manage and control relationships                       Able to juggle priorities and multiple 
       between the company and its target audience. Having a proven track               projects
       record of quickly understanding a marketing compaigns mission, vision
       and objective and then communicating this to potential customers.                  Learning new technologies and keeping
       Now looking forward to work in a challenging environment, that demand       abreast of markets developments

       all my skills and helps to realise my effort. To explore adopt and realise 

       my potential and contribute to the development of organisation, with              Having creativity and imagination
       impressive performance.
                                                                                                                                   Adaptable and able to pick up new 

                                                                                                                                   techniques       

     Academic Qualification                                                                          Thorough and precise                                              
     2009 – 2011                                                                                       Management
     University of East London

      (London - United Kingdom)                                                                                Human Resource Management 
      Master of science – International Business Management

                                                                                                                                   Cross Cultural Management
      2003 – 2006

     The New College (University of Madras)                                                            Strategy Analysis
      (Chennai - India)
      B.Com - Bachelor of Commerce

     Academic Projects and Presentation
     Postgraduate presentation

                                                     Title: International Business

     This presentation was mainly focussing the growth of TATA motors business, across the globe. The various business

      Strategies they used in order to get an effective business across the globe. It also focussed on the strengths and

      Weakness of the TATA motors and their marketing strategies

                                                             Title: Globalisation and Marketing
      This was mainly focussed on the positive and the negative effects of the globalisation and marketing in the society.

       The various type of globalisation in various industry and the benefits of globalisation. Have also discussed about the 

       Various impacts on the society in terms of economic growth, political factors and infrastructure.
     Postgraduate project

                                    Title: Achieving targets through cross cultural management

      Description:

     The project was mainly focussed on, how a multi-national organisation achieves their targets in an alien country

      Where they are not familiar with the culture and the people. The various barriers they have to face in terms of politics

      economic crisis and infrastructure of the nation. These were analyzed using questionnaire method. 

     Working Experience:

     2013 June - 2015 March (Chennai-India)
      Tech Solutions (Authorized channel partner for Airtel DSL & Mobility)

     Designation: Business Development Manager
      Roles & Responsibilities:
     Handled set of telecallers and field executives to drive sales

      Planning and implementing market activities to increase the visibility and availability

      Planning promotions and executions of sales and activations

      Motivating and building relationship with the distributors and the retailers for the business growth

      Making market expansion for the business development

      Analyzing business trend by comparing with competitor activities and market updating

      2010  September – 2013 May (London-United Kingdom)

     Sainsbury’s (Largest Retail Industry in UK)

     Designation: Team Leader/Supervisor

     Roles & Responsibilities:
     Handled 400 and more colleagues to deliver best online sales

      Rectifying the problems with the customer regarding online sales issue

      To deliver best customer service without any complaint
     2011 March- 2011 November (London-United Kingdom)

    Budgens - (Retail Supermarket)

    Designation: Customer Assistant

    2009 November – 2010 June (London-United Kingdom)

    Shoreditch House (Soho House UK)

    Designation: Customer Assistant

    Leadership programme:

    Have attended “Leadership Trust” to develop the leadership skill for 3 days in United Kingdom during my post

     graduation.

     Awarded the best leader (among 40 students) in training programme of leadership trust.
 PERSONAL SKILLS                                                                      SOFTWARES USED

 Handling criticism well and learning from it.                                                     MS Office suite (Excel,Word,Powerpoint)

 Able to work in a multi-disciplined team.                                                          Airtel oracle application for ICRM

 A keen approach to learning.                                                                              Lotus notes 7 (secured mail service for
                                                                                                                             Airtel)
 Working to short lead times.

                                                                                                                              Working knowledge in ILMS, ISPEED
 Adaptable to new environments.                                                                          EASY ACCESS
 Aspire to learn technologies.

 Good communication skills.                                                                               Areas of Expertise
 Good understanding of methods to assess marketing.                                        Telecommunication (DTH,Broadband,
                                                                                                                              Postpaid mobile connections)
 Ability to work to tight deadlines and multi-task.                                               Sales (Indoor sales, Outdoor sales)                 

                                                                                                                              Retail Industry
 Bringing fresh ideas into a business.                                                                   Marketing

                                                                                                                              Negotiating

                                                                                                                              Documentation works

                                                                                                                              Customer service
 PERSONAL PROFILE:

 Date of Birth            - 26-12-1985

 Sex                           - Male

 Nationality               - Indian

 Languages Known   - Tamil & English

 Visa Status               - Visit Visa

 DECLARATION:

                               I do hereby declare that the above furnished details are true and fair to the best of my knowledge

 and belief. I shall do my best to please you in the discharge of my duties.
