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Career Objective

Goal-oriented and collaborative IT professional with experience applying hardware and software design, installation, administration, and configuration to support growing businesses. Proven analytic and problem-solving skills with the keen ability to assess needs, define requirements, develop value-added solutions, and execute technical solutions that streamline and improve operating efficiencies. 
                                                        





Certifications

· CISCO Certified Network Professional - CCNP
· CISCO Certified Network Associate - CCNA
· Information Technology Infrastructure Library  V3 - ITIL
· Microsoft Certified Systems Administrator - MCSA
· Role: Internal Auditor for ISO 20000 for current project.
Education

Acharya Nagarjuna University, Gunture, A.P – Bachelor of Computer Applications – BCA

Andhra Pradesh, Hyderabad - Board of Intermediate Education


Professional Experience – 10+ years
Mindtree Ltd, Bangalore




June 2010 – January 2015
Role: Senior Engineer - IMS
Responsibilities:
Project: SVB – Silicon Valley Bank
· Role: Track Lead
· Configuring, Monitoring & Maintaining Client Network Devices like CISCO, Juniper.

· Good exposer on Cisco STACK, UCS, ASA, NEXUS devices.

· Exposer on Paloalto, Juniper, CISCO ASA, Forigate, Sonicwall Firewalls.
· Good exposer on Netwrok designing as per client requirements.

· Excellent knowledge on Vendor management in order to setup Server Rooms, NOCs.
· IOS upgradation for all various kind of N/W devices located at 60 branch offices.

· Managing Client DR Site located in Bangalore.

· Monitoring & Managing Client’s all ISP Links.
· Configuring & Troubleshooting on BGP & OSPF routing protocols.
· Exposer on Solarwinds, ServiceNow and MWATCH monitoring tools.
· Handeling & Scheduling maintenance windows.

· Conducting weekly meeting & Providing on-call support.
Project: KPN – Wintel Team 4 
· Managing, Monitoring & Configuring Client Firewalls.

· Add/Remove rules from FW ACL.

· Exposer to Fortigate Firewall and VDOMs.
Project: IMTS – Infra (Internal project)
· Managing & Monitoring Mindtree Backbone IT-Infrastructure
· Managing & Monitoring Mindtree Internal ISP Links.
· LAN & WAN Setup as per the Clients requirements.

· LAN Cableing & Server room setup for New Phase of Mindtree.

· Basic configuration for all client’s N/W devices located at Mindtree premises.

· Sound Knowledge on Vendor management.

· Providing support on CISCO VoIP phones.
Project: MWATCH (Internal Project)
· Played Team lead role for 25 workforce.

· Giving support for Monitoring application(MWATCH).

· Configuring all Clients N/W devices in MWATCH over OpenNMS tool.

· Good exposer on Hyperic & OpenNMS tools.

· Playing Auditor Role for ISO 20K internal audits.

· Facing external Audits for ISO 20K Certification.

· Attending client’s onboard & requirement collection meetings.

· Conducting Weekly & Monthly meetings.

· Conducting one-to-one meeting and giving feedback.

ml Outsourcing Services Pvt Ltd, Bangalore



Sep 2007- June 2010
Role: Senior System Engineer

Responsibilities:
Servers
· Installation and configuration of ADS, DHCP, DNS, FTP, Exchange servers.
· Providing L3 support for 24*7.
· Configuration and maintenance of active directory.

· User configuration, GPO configuration, DFS

· Configuration of RAID Levels.

· Good exposure on Attaching network storage like DAS, NAS, SAN.
· Installation and configuration of Symantec End Point Protection server 
· Configuring and maintaining the internal E-Mails and Mail-Servers.
· Installing and maintaining the SQL clients on end users.

· Installing and maintaining the Chat Servers & Helpdesk applications
WAN & LAN
· Monitoring & maintenance Network Active Equipments like routers, switches and on a 24 x 7 basis.

· Trouble shooting of distribution layer and access layer issues.

· Maintaining Leased line setup and troubleshooting the network connectivity.
· LL & ISDN configuration, troubleshooting and maintenance.

· Configuring ISDN as backup for leased line.
· Troubleshooting different Network Problems.
· Configuring and maintaining the Firewall like Sonicwall 
· Configuration & hardware up-gradation.
· Configuration of Cisco 2950 and 2960 Switch. 

· Configuring VLAN in Switches.
· Upgrading IOS on Cisco routers and switches 

· Planning and designing of IP addressing for LAN and  WAN

· Configuration of standard and extended access lists.

· Configuring various routing protocols like EIGRP, IGRP, OSPF, RIPV2 and RIPV1.

· TCP/IP and its Sub netting.
· Configuring and troubleshooting various network printers like Canon IR 2016, HP LaserJet 3055, and HP LaserJet 1320n.

· Configuring Network printer for multiple VLANs

· Giving instruction and configuring US network using third party tools

· Weekly Checking of network remotely using Gotomypc.com,Teamviewer.com

VOIP Devices

· Installing configuring all kind of VoIP devices.
· Maintaining call records of agents.

· Taking back up of log files

· Installing and configuring new agents.

· Port configuration for agents.

· Maintaining multi site EPABX.

· Maintaining PRI lines.

· Configuring EPABX.

· Maintaining Dlink VOIP device

· Maintaining Vonage VOIP device

· Maintaining  and troubleshooting 50 agents

· Checking agents login

· Checking voice records

Management Capabilities
· Member of interviews panel. 

· Managing and coordinating team members.

· Acting as Team Lead.

· Assigning work to my team and follow up.
· Providing On-call support around the clock.
· Good Vendor relationship.
PSMCS Educational Society- Network Administrator,Hyderabad             Sep 2004 to Sep 2007
Responsibilities:
· Installing, Configuring & Maintaining the couple of Servers like Windows 2003 Server and Linux Server.

· Configuring and maintaining 120+ machines in Thin-client environment.

· Configuring and maintaining 120+ machines in Windows NT environment.

· Configuring and maintaining Network printers.

· Installations of OS and Applications.

· Maintaining and checking MacAfee Antivirus on daily basis.

· Handling the class on DCN subject for MCA students.

· Conducting the practical exams.

· Installation and Troubleshooting Windows 2003 ACTIVE DIRECTORY SERVICES.

· Implementation of Windows 2003 Domain based network system.
· Administrating and maintenance of Windows 2003 servers.
· Configured DHCP, WINS, and DNS Servers etc.
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