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CIMA (UK), MBA (UK), 11+ Years Experience (including U. K., USA Experience)

PROFILE
Passed finalist in CIMA, MBA holder with a proven track record in Finance & Accounting, Banking, Insurance, Customer service and the Professional Services Sector. Experience in Business Partnering, Management reporting and Analytics, Budgeting and forecasting, Stakeholder management, and Project management. Multinational experiences while worked in U.S.A. and U.K.. A Strong team player with excellent interpersonal skills working with high degree of professionalism and integrity.   


CAREER HISTORY
	Organisation
	Industry
	Position Held

	
	Shared services in F&A
	Assistant Manager

	HSBC Bank Plc
	Financial Services & IT
	Production Coordinator

	HSBC Bank Plc
	Financial Services & IT
	Assistant Manager

	AVIVA Global Services
	Shared services in F&A
	Senior Accounts Associate

	SJMS Associates- Delloite Touche Thomatsu
	 Auditing Financial Services
	Senior Auditor


Projects associated-
· Involved in process migrations from Aviva Plc, U.K. to Sri Lanka in 2005, 2007. 

· Involved in process migrations from Transamerica Plc, U.S.A. to Sri Lanka in 2014. 

Assistant Manager Operations (Finance & Accounting), U.S.A and Sri Lanka
December 2013 to April 2015
· Worked in U.S.A and Involved in a project to migrate GLA functions to Colombo from Transamerica Plc
· Managed a team of 7, towards key deliverables and team excellence
· Preparation of statutory accounts and regulatory reporting and involved with the budget process.
· Provided Financial Management Information and decision support
· Identify and implement accounting controls 

· Process development by identify bottlenecks and develop process improvements.
· Organised and conducted trainings to new recruits.
· Quality Management by maintaining quality standards and conducted FMEAs, RCA’s for related processors.

· Customer relationship management - Involved with many client meetings and driving the SLAs and TAT standards of the processes.

Production Coordinator, HSBC Electronic Data Processing Lanka (Pvt) Ltd, HSBC Bank Plc U.K
July 2012 to November 2013
· Customer relationship management - Operated as a vital link between client and production operations. Worked closely with US, UK, Bermuda, India, HK clients and worked towards optimum team efficiency
· For an assigned portfolio of BAU projects ensured scope; deliverables; work breakdown structure / schedule; identification of skilled resources; issues and risks identification

· Coordinate with clients on change requests for process amends, improvements, resolving queries and implementation of solutions.
· Maintained a stable team capacity.
· Provided monthly Management Information for senior management for decision making.
· Managed MI reporting, resource management, client coordination, quality control review, process improvements.

Assistant Manager Finance , HSBC Electronic Data Processing Lanka (Pvt) Ltd, HSBC Bank Plc U.K

April 2010 to August 2011
· Statutory and regulatory reporting and preparation of financial statements, maintained the revenue line through all recharges and recoveries,
· Planning / Budget preparation by assisting on preparation of annual budgets, Rollin operating plan (ROP)

· Performed accounts receivable and accounts payables in the department.
· Management reporting for decision support by performing variance analysis for cost lines while liaising with 5 GSC sites located in Manila, Colombo, Bangalore, Ostrava and Cairo as well as with business partners. Provided performance analysis of clients on cost management to trim down cost / income ratio
· Provided MI reports for decision making 
· Accounting controls – Monitored products profitability and business units’ profitability. Reporting on financial risks. Maintained data integrity across financial reporting and internal controls.
Senior Accounts Associate, (Finance & Accounting), WNS Customer Solutions Pvt Ltd, AVIVA Global Services, Norwich Union, U.K. and Sri Lanka 
September 2005 to April 2010
· Management reporting for decision support - Preparation of management reports to the senior management and board of directors. 
· Preparation of Monthly expense variance analysis , commentary and provided Management Information.
· Preparation of annual Budget - Support for preparation of expense planning and budgets (yearly / quarterly) 
· Statutory and regulatory reporting - Updated ledgers on receipts, payments, accruals, prepayments and depreciation journals. Policy update for premiums / claims of life insurance policies on a daily basis and reporting of the balances in the general ledger accounts.
·  Responsible for inter-company, accounts receivables and accounts payable reconciliations.
·  Responsible for month-end and annual bank reconciliations.
· Customer relationship management -Establishing sound working relationships with the UK customers
· Liaised with auditors, cost centre controllers, banks, corporate services, business partners and legal departments to ensure correct tracking of expenses and treatment of costs, cash management team and funders to establish the daily fund management arrangements.
· Accounting / internal controls - Identified and implemented accounting controls. 
· Examined the movements of Premium, Claims and Ensure service levels , established quality standards are met
· Management of statutory & legal requirements of the company.
Senior Auditor, SJMS Associates - Delloite Touche Thomatsu (Sri Lanka)

July 2003 to August 2005

· Preparation of financial statements in accordance with FRS’s. 
· Assessment of financial accounts and management accounts.
· Conducted audits of companies to assess effectiveness of controls & accuracy of financial records.
· Strategic analysis of industry competitiveness (Five Forces Analysis) and business strength analysis (SWOT analysis).
· Carried out fixed assets and stocks verification assignments.
· Overall supervision of the work of audit trainees. 
Accounts Assistant, IBM World Trade Corporation- Sri Lanka

December 2003 to January 2005
· During the tenure at SJMS Associates worked in the outsourced finance team of IBM World Trade Corporation Sri Lanka, I was involved in shouldering many financial and administrative responsibilities.

QUALIFICATIONS

· Master of Business Administration of  Cardiff Metropolitan University - UK 
· Passed finalist of Chartered Institute of Management Accountants (CIMA).

· Conversant in Oracle system, Business objects, ABACUS , FMI reporting, SunSystem, TLM, TRECS, mainframe, Document Direct reporting system
I do hereby certify that the above particulars are true and accurate to the best of my knowledge.











