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Career Summary

Profile:









MBA from a well reputed university in India. 

I have a cumulative record of 2.5 years professional experience in Sales support & Cross border operations in Roadway Transport Services based in Bahrain. In the role of Operations / Administration Manager Planned, directed and controlled the functioning of the local & international cargo – box trailers & Export containers movement. I have liaised with Key customers like DHL, UPS and GAC for all aspect of Roadway Cross border operations in Middle East. I gained knowledge and experience from leading transporting company Allied Transport based in UAE Jebel Ali free zone with a fleet size of more than 600 vehicles Certified to ISO 9001:2008, 14001 & 18000 Quality Management System. 

And 3 years’ experience Marketing & Sales in India.

	Company Name


	Location
	Position


	Experience

	Arrow Express


	Rifa , Bahrain
	GCC operations Supervisor 
	Till

	Nikapol Express Cargo
	Muharraq, Bahrain
	GCC operations Supervisor
	1 year

	Allied Road Network

	Muharraq, Bahrain
	GCC operations Co-ordinator

	1 year



	Ford


	Trivandrum, India
	Sales Executive

	3 Years


Professional Experience in Logistics and Transportation

· Promote safe work activities by conducting safety audits, attending company safety meetings, and meeting with individual staff members.

· Frequent communication with Customs clearing agent for updated reporting procedures and schedule for the movement of shipments.

· Direct activities related to dispatching, routing, and tracking transportation.

· Plan, organize and manage the work of subordinate staff to ensure that the work is accomplished in a manner consistent with organizational requirements.

· Direct investigations to verify and resolve customer or shipper complaints.

· Serve as contact persons for all workers within assigned territories.

· Implement schedule and policy changes.

· Monitor spending to ensure that expenses are consistent with approved budgets.

· Direct activities of staff performing repairs and maintenance to equipment, vehicles, and facilities.

· Supervise workers assigning tariff classifications and preparing billing.

· Set operations policies and standards, including determination of safety procedures for the handling of dangerous goods.

·  Signing payment vouchers and issuing trip expenses to drivers

·  Developing new duty rosters for drivers

·  Scheduling maintenance charts for all vehicles

·  Telephonic and e-mail communication with customers and suppliers.

·  Fitting defective parts of vehicles & Making difficulty reports on all vehicles

·  Handling inventory

·  Arranges transportation and forwarding services for all orders to ensure material is  delivered as per schedule

Professional Experience in Marketing and Sales
· During the tenure I have managed to deliver a number of sales in different segment ford vehicles including LMV and SUV
· Managed to get several accolades from peers and senior management for the achievements in Sales and Marketing
· Have organized several marketing and sales promotions activities, sales events and corporate engagements
· Very well connected with several companies in techno park, ISRO and BFI sector.
· Displayed good communication skills and implemented many innovative ideas in Kairali Ford.
· Handled a wide variety of customers form different sectors of society. Maintaining very good post-sales relationships with ford clients
· Very well aligned and organized towards Kairali Ford’s sales goals
· Assisted my team leader in charting a target-achievement game plan.
· Planned and scheduled front-line marketing activities. Specialist in dealing with high-profile customers

Education and Qualifications

	Masters degree:
	MBA - Business Administration (specialising in Marketing & HR)

ICFAI, India, 2009

	Bachelors degree:
	Computer Science (B Sc)

Kerala University, 2006


Key I.T. Skills

	Application:          
	Basic knowledge in Hardware & Networking

	Microsoft:
	Office, including Word, Excel and PowerPoint

	Web:
	Email applications, internet explorer and web research


Personal Details

	Languages:
	 English, Hindi, Malayalam and Tamil

	Date of Birth:
	29-April-1985

	Passport No.          
	H 4170720




Declaration : 

             I hereby certify that the facts and information provided above is true and correct to the best of my knowledge and belief. 

                                                                                                                 
06.05.2015
Kingdom of Bahrain
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