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OBJECTIVE: 

To excel in my area of activity by taking up challenging assignments at work place, honest skills by maintaining a learning attitude and contribute to the growth of organization

WORKING EXPERIENCE: 
Current Employee Profile:
Company Name


: Etihad Airport Services (Dulsco L.L.C.).

Period


: Since 0ct’ 2013 to till yet.

Designation


: Cargo Assistant.
Nature of Work


: Data specialist. 
BRIEF SUMMARY AND RESPONSIBILITIES:
· Worked in Import & Export Department i.e. Acceptance are & ACI (Advance Custom Information). 
· Excellent knowledge of cargo tracking system. e.g. Etihad Cargo System – CRISTAL &

Cargo Spot & GCG (Global Customs Gateway)
· Check the actual time of arrival and accordingly plan the work in order to close the flight on time i.e.  passenger flight within 06 hours of arrival of the flight and 09 hours for Cargo flight 
· Accepting the Cargo as Per IATA Regulation & Airlines Instructions.
· Measuring Weight & Dimension of Cargo on IDG (Instruction Dispatch of Goods).
· Assisting the Customers about Export of Cargo.
·  Understand and enthusiastically apply the quality policies of Etihad Cargo.
·  Support the continuous improvement of Etihad Cargo Operations through personal effort, involvement and commitment.
ACI JOB FUNCTIONS FOR ETIHAD:-

· Updating all the data of ETIHAD AWB (Air Way Bill) for the shipment in CRISTAL for all the outbound/export shipment from Abu Dhabi (AUH), Dubai (DXB), Sharjah (SHJ) and Inter airline connected shipment. 

· Monitoring all the data of the shipment that are departing with ETIHAD flights from Abu Dhabi either of export shipment or transiting shipment in Abu Dhabi.
· Making sure that all the data like shipper and consignee detail(name, address, Zip codes, country code and others), no of  pieces, weight, commodity and other detail are updated in the system as per AWB that require to clear the shipment in customs at destination smoothly.
· After the clearance of flight monitoring prior to departure or maximum 1 hrs of departed flights sending the FWB/FHL to the concerned airport, customs.

· Making a customs clearance for the EU destination shipment through the GCG (Global Customs Gateway) system by generating MRN (Movement Reference Number). 

· Making an AMS Non Compliance report for the errors that is found while flight monitoring and submitting to the Supervisor on daily basis, Duty officer/EY manager on weekly basis.

PERFORMANCE STRENGTH:

· Positive and Practical attitude towards work and ability of learn and work hard.

· Capable of working under pressure with speed and accuracy

· Sincerity and dedication towards work assigned.
· Team work.

Previous experience
Company name 

              : Integrated Industech pvt Ltd.
Designation                                   : Windows System Administrator
Duration


: Since 02 Aug, 2012 to Sep 2013)

Job profile


: Install, configure, and support an organization's local area

                                                         1. Manage Windows Servers 2003/2008/2012 and Microsoft Exchange 2003/2010 environments: AD, DNS, DHCP, Group Policy, File and Print Services.     

2.  Create and maintain user accts, set policies, configure Active sync and user Smartphone’s, providing end to end LAN/WAN solutions which include day-to-day on site and remote support. Performed general Network Support such as TCP/IP troubleshooting on printers and PCs. Analyzed, BitLocker drive encryption and PIN recovery, and end-user device connectivity via wired or wireless  
3. Install, configure, maintain and troubleshoot networks, servers and desktops in order to provide 24x7 uptime.
Company name 

              : Integrated Industrial Pvt. Ltd.
Designation


: Network Admin. 
Duration


: Since April, 2010 to till March, 2012)

Job Profile


: Install, configure, and support an organization's local area

                                                         Network (LAN), wide area network (WAN), and Internet system or a segment of a network system. Maintain network hardware and software. Monitor network to ensure network availability to all system users and perform necessary maintenance to support network availability. May supervise other network support and client server specialists and plan, coordinate, and implement network security measures.

Company name 

               : Apex Computer Services.
Designation


: Computer Technician. 

Duration


: Part Time Job along with my studies

Job Profile


: Computer Technician.
ACADEMIC QUALIFICATION:
	EDUCATION
	YEAR
	BOARD
	PERCENTAGE

	Undertaking B.Tech I.T
	2nd Year
	Karnataka Open university
	67%

	Passed 3 year full time Diploma in COMPUTER ENGG
	2012
	PUNJAB STATE BOARD OF TECHNICHAL EDUCATION, CHANDIGARH
	60%

	Passed HSC
	2010
	C.B.S.E BOARD
	73%


PROFESSIONAL:- 
· Passed 1 year Computer course From APTECH Sec 34 Chandigarh in year 2007
· Passed 2 year CERTIFIED HARDWARE and NETWORKING PROFESSIONAL diploma (MCSE & CCNA) course from JETKING Sector 34 Chandigarh in year 2012 at the same time I worked as a trainee in jet king, job involves Installing and configuring the different servers for students.
· Passed 6 month .PHP course from SLR Institute, Sector-34 Chandigarh INDIA.
· MCITP & CCNA Certified.
Skills:
· Well versed in Implementing, Managing and Maintaining a Microsoft Windows Server 2003/2008 Network Infrastructure including Active Directory, Group Policy, VPN, DFS, WINS, DNS, DHCP, IIS, IP-Addressing, 
· Implementation of name Resolution using WINS and DNS in TCP/IP environment
· Installing and configuring RAS (Remote Access Services) on Windows.

· Installing, Configuring and Troubleshooting of Networking Equipments: Routers and Switches.
· Networks/Protocols: DNS, DHCP, TCP/IP, VPN, IPv4, IPv6, LDAP, LAN/WAN, SAN/NAS
· Fully conversant with computer assembling, repair, networking.

· Knowledge of programming languages like C, C++, Visual Basic, java, HTML and php.

· Hardworking and grasp the work assigned at a fast rate.
· MS Windows 98/ME/XP/2000/WIN7/WIN8.

· Internet & Trouble Shooting.
PERSONAL DETAILS:

Date of Birth            :  07th April’1990

Physical                     :   Height 5'6", Weight 60kg

Marital Status            :   Unmarried

Language Known      :   English, Hindi & Punjabi

Hobbies                      : Learning computer programming and techno commercial topics. 

Games                        : Participated in races, football, boxing










