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Seeking mid level assignments in Client Relationship Management with an organisation of repute in Airline/ Hospitality sector. 
ABRIDGEMENT



· A competent professional with over 11 years of experience in Customer Relationship Management & Flight Operations

· Worked with Airways, in Kuwait as a Senior Cabin Crew.
· Extensive experience in service operations for rendering & achieving quality services, providing first line customer support by answering queries & resolving their issues. 

· Deft in adopting emerging trends, addressing industry requirements to achieve organizational objectives. 

· Strong analytical, problem solving & organizational abilities. Possess a flexible & detail oriented attitude.

CAREER HIGHLIGHTS



Since Sep’05 – Oct ‘13

Kuwait Airways, in Kuwait as Cabin Crew
Chief Tasks Handled

Customer Relationship Management

· Managing customer service operations of ensuring customer satisfaction by achieving delivery & service quality norms. Building & maintaining healthy business relations with clients to generate avenues for additional business. 

· Ensuring customer satisfaction by achieving delivery of service quality norms by interacting with guests, handle guests requests & resolving complaints.

· Executing policies & procedures in the daily operations to achieve greater customer delight.

Flight Operations

· Supervising delivery of in-flight services entailing cabin services etc.

· Conducting pre-flight checks of safety related emergency equipments of aircraft.

· Providing safety procedures and equipment to passengers. Making announcements on behalf of the pilot and answering passenger questions during the flight.

PREVIOUS EXPERIENCE



Dec’03 – Aug’05
BFL Ltd., in Puneas Customer Service Executive

Feb’03 – Aug’03
 ICICI Bank, Marketing Executive with Direct Associates of ICICI Bank

NOTABLE ACCOMPLISHMENTS



PREVIOUS JOB:

· Efficiently executed all quality, service and emergency procedures.

· Received appreciations from Cockpit Crew, Flight Leaders and Passengers for excellent onboard performances in hospitality.

· Received various Appreciation Letters for excellent performance and customer satisfaction onboard.

PAST JOB RESPONSIBILITES:

· Efficiently performed and overachieved all quality and productivity targets/ matrices.

· On the basis of high performance and quality was one of the initial team members to be transferred to Team California which used to handle the most sensitive accounts of Citibank

· Received Awards for being best in quality and performance in all aspects continuously for 2 quarters.

· Was given the responsibility to mentor and train all the new team members on customer service skills.

SCHOLASTIC CREDENTIALS



2003 

Bachelors in Computer Science from Bharathiar University, Coimbatore, Tamil Nadu.
2003

Higher Diploma in Software Engineering from Aptech Computers Ltd.
2014
Completed Executive-MBA program from Kaizen School Of Business Management, Mumbai

Specialized in Aviation and Hospitality Management.

2014
Completed French Course Level A1.
2015
Completed French Course Level A2.
OTHER DISTINCTIONS



· Actively participated and won medals in 

· Various Inter-school quiz competitions and plays. 

· Inter-school sports competitions, was a member of cricket, badminton and football teams at school level. 

· Served as an active member of event organization team in school.

· Organized and participated in team plays in Mphasis. 

· Studied French at school level and college level 1 acquired distinction at both levels.

· Involved with SAHAN, a non-profitable institute for the mentally disabled children and was a volunteer for school literacy program, Non-Formal Education(NFE) to underprivileged kids in Slums.
