Gulfjobseeker.com 

CV Number: 1400304
Mobile +971505905010 / +971504753686 

E-mail: cvdatabase @ gulfjobseekers.com

To get contact details of this or many other candidates
Submit request on this link by writing all the short listed CV Numbers.

http://www.gulfjobseeker.com/feedback/submit_fb.php
Eight years as a top producing sales expert in the Banking industry. Hard charging performance driven sales professional consistency exceeds quotes. Have articulate, pretentions, negotiations, and closing skills. Providing exceptional customer services based on service support and follow through .an experienced professional who excels in uncovering customer needs, providing solution handling objections and closing sales.
A C H I E V E M E N T S
· Been part of first sales team in Sudan’s Banks Retail Sale Department at Bank of Khartoum.
· Been one of the team who had established the Auto -finance  department  
· Member of establishment of the target policies and strategies team  in the Bank Of 
· Set a smart solutions in minimizing the turnaround time (TAT) in the process flow of the auto finance, by skipping some unnecessary procedures, such as home and company verification, which is shortened to be online  , this process used to take 30 days, succeed to reduce it to 15 days . 
· Play key role in increasing the Bank market share by series of presentations for largest companies, government institutions, ministers and international organizations.

· Achieved an outstanding sale targets, which broke all the records and targets that been set in over than 77.74% increased per units and volume.

· Been a member of establishing mobile money department in the Bank OfKhartoum.
HONORS & AWARDS
Service Excellence Award -October 2008 Auto Finance- Bank of Khartoum
H I G H L I G H T S

· Ability to work hard under pressure, coaching, team player and leader.

· R.R.A.G (Receiving Recording Arranging & giving Information)

· Capable to work in team groups no matter the sizes, cultures and            nationalities.

· Generally comfortable around all computers programs.

· Good negotiation skills.

· Vigorous team spirit, willing to progress.

· Good driving skills on /off roads & long distance.

· Study & Research Skills

PROFESSIONAL EXPERIENCE
June 2006 - Present

Job title: Mobile Money Sales Coordinator 1/6/2014 up to date

Description:
· Providing necessary training to Distributers

· Sales coordinator is the main contact person for all distributers.
· Follow-ups on distributor’s account recharge, payment transactions and any other billing issues.

· Collect market and sales data and provide reports to sales manager

· Follow-ups on distributers’ monthly target and give necessary advice to them

· Distributing marketing and training manuals to distributers

· Arrange trainings for distributers and their sales agents

· Contribute towards shaping the overall strategic direction of services, to ensure continues to deliver valuable support to the industry and achieves its goal of creating more successful, scalable and sustainable mobile money services.
Auto Finance Coordinator at Bank of Khartoum (Subsidiary of Dubai Islamic Bank) 1/7/2007 -------1/6/2014
Description:
· Assists the sales team, focusing mostly on managing schedules and the distribution of any sales documentation.

· Prepares and then follows up on any sales quotations made for clients, negotiating terms with the client at a cost best suited for them.

· Efficiently respond to any online or telephone queries in a calm and friendly manner.

· Liaise between other departments and the client to provide the service most suitable to the client’s needs, cost and time restraints.

· Work closely with the Sales team to assess the progress of the department and develop Sales strategy accordingly.

· Produce reports on progress within the department and outline any developed strategies to improve.

· Responsible for overseeing any supercharges and evaluating any alterations to both external and internal staff.
Direct sales officer 1/7/2006 -----1/7/2007
Description:
· Maximizing products sales to reach set targets by probing customer needs.
· Implement the detailed sales plans to achieve target

· Planning daily calls and visits to ensure achievement against targets

· Promoting the bank services and products through direct and cross selling to archive the banks goals and increase its market share in those products

· Maintain the relationship with the customers and work constantly on improving it, and ensure that service quality exceeds customers’ expectations and fulfils their needs on a level that ensures preserving those customers.

· Represent the bank in the exhibitions & campaigns that the bank conducts to reflect the best image of the bank.
E D U C A T I O N  
Sudan Academy of Sciences 2009 – 2010
High diploma, Business Administration,

Activities and Societies: accounting, corporate strategy, decision sciences, property management,

Economics, entrepreneurship, finance, general management, human resources, international

Business, marketing, information systems / information technology, telecommunication, organizational Behavior, project management, and operations management,Q&Q
.
Ahfad University of women 2001-2006
Ahfad University for Women – school of psychology

Bachelors Degree (5 Years), psychology, 2001 – 2006

CERTIFICATION
· Certified Islamic banker Sep /2014(General Council for Islamic Banks and Financial Institutions /Bahrain kingdom )
· Emotional intelligence sales  fep /2013(six seconds / Jordan )
· Vision ,mission and values jun 2013( six seconds / Jordan)
· Optimiza Academy - Optimize Your Team –(Jun 2010 /Jordon )

· Business Ethics, Business Etiquette, Orientation Programming, Customer Service, Communication Skills, Change Management, Team Work, Time Management, Self Esteem.

· Public Relation & Protocol (National Center for Diplomatic Studies In Khartoum) Ministry of foreign Affairs.2007

· communication and media in public relations

· communication skills

· planning of protocol

· ceremonies and etiquettes

· accompanying foreign delegates

· Meeting and symposiums administration

· National security

LANGUAGES
Arabic (Native or bilingual proficiency)
English (Native or bilingual proficiency)
French (Limited working proficiency)
COMPUTER SKILLS

 Practical experience with: Microsoft Word, Microsoft Excel, PowerPoint, Internet and E-mail

REFERENCES

Available Upon Request.
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