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Summary





A dynamic and driven Business development expert with  5+ Years experience  as a top sales performer in  Enterprise solutions, ERP selling, Digital marketing, Digital Analytic solutions; Results oriented personnel with consistent record of success in management of top priority objectives. Client development, product promotion and creative sales strategies. Comfortable with new ideas, innovative products and start-up environments.
Highlights





	· Business Development

· International Marketing (B2B)

· Sales Support Operations

· Development of New Client Opportunities

· Full Product Life-cycle

· Lead Generation


	· Project & Operations Management

· Business Modeling & Data Modeling.

· Brand Management

· New Product Case Development

· Fortune 500 partner experience

· Excellent communicator

· Customer Service Management


Accomplishments





· Ranked as a top performer, averaging above sales quota each month.

· Achieved 35% over KPI goal every month.

· Closely worked with fortune 500 accounts averaging over $2Million in annual revenue per year.

· Generated a pipeline of more than $1million in net new opportunities in 3 months.

· Spearheaded all company-wide prospecting, marketing and closing endeavors.

Professional Experience





Nabler Websolutions, Bangalore (May 14 to Present)

Team Lead - Business Development (Inside Sales)

• Contribute to the development and refinement of Nabler’s vision and strategy , A Full-service digital analytic company
• Responsible for discovering, attracting, delivering and maintaining new business opportunity
• Driving innovation and increasing ROI by achieving better alignment of business and technology strategies
• Experience of working with many Fortune 500 brands from various industries
• Leverage my technical and industry-specific knowledge to develop strategic business development plans and B2B sales strategies

Toboc International, Bangalore (Aug 13 to Feb 14)

Business Development
· Responsible for New Business Implementation, Brand Management, Communications, Consultative & Solutions Sales.

· Prospecting, Revenue Generating, Integrated Marketing, Strategic Sales & Marketing, Lead Generation.

· Responsible for discovering, attracting, delivering and maintaining new business opportunity

· Developed and implemented plans for strategic accounts that exceeded expectations in revenue retention/growth, account profitability, and customer satisfaction.

· Strategic brainstorming and implementation of new business development initiatives

 PI Solutions, Bangalore (Oct ‘12 to Jul’13)
 Sr.Business Analyst & Development

· Responsible for the overall management of all strategic and operational Marketing and Customer
Relationship activities.

· Initiate marketing strategies and coordinate actions to influence the market

· Clarify goals and reach agreement maintaining the interests of all parties

· Ability to discuss strategic and sensitive issues

· Understands clients' needs

· Manage the proposal development process and maintain the time-lines for the proposal teams

· Liaise between the technical team and clients, as well as senior management and stakeholders

Cooperp Software Solutions, Bangalore (Oct ’09 to Sep’ 12)

Business Analyst

· Serve as executive team member for dynamic start up of new e-commerce business offering time-sensitive products and services to consumers. Design and execute strong strategic visions connecting internal plans with market needs. Broad scope of responsibility includes business development, strategic market planning, sales forecasting, marketing, and sales. Boost revenue through field sales force engagement, training, and management.

· Marketing/Branding Strategies: Spearheaded a multi-focused marketing approach zeroing in on specific demographics of total market potential, directly reaching 6 demographic consumer segments.

· Relationship Building, Account Management, Forecasting Market Trends.

Replicon Software, Bangalore (Apr’09 to Sep’09)

A/R Administrator

· Adhere to the A/R Process with regards to timelines and activities needed for each customer invoice.

· Interact with sales and support to ensure issues are resolved so that no obstacles are in the way of customers paying their invoice on time.

· Coordinate client emails, maintain follow up and pro-active communication to clients

· Maintain data within the CRM (customer relationship management) software 

· Make a commitment to meet A/R targets and work independently to improve the current process.

IBM Daksh Business Process Pvt.Ltd, Bangalore (May’07 to Mar’09)

Sr.CRM

·  Handle the client & end-users relation management for IBM’s leading utility client “TRUenergy”.

· Six Sigma Yellow belt certified, for successfully completing project with registrations for the process.

· Arrange discussions with clients via conference calls at least once in two days to check for quality, feedback  and more business for the project

· Queue Management and Backlog check for the team.

· Quality checks on helpdesk calls and ticket handling.

· Interact with clients on clarification and process related issues on mail/ phone.

· Maintain accuracy and monthly performance incentive report.

· Evaluation of individual staff performance, high productivity, quality and ensure capacity utilization is at its best all the times.

· Updating the team on process according to the client requirements.

· Provide process training for new hires on B2B Collections.

· Participate in process improvement planning, identify and escalate complex issues to Manager.

· Maintaining the daily PSR (Production Status Report).

· Prepared Process training module for new hires.

· Managed the needs/requirements of high revenue commercial accounts through extensive follow-up procedures.

· Worked as a Senior Representative in the Promise to Pay department to ensure customers were given assistance in bringing their over limit and/or pass due account.

America Online (AOL), Bangalore (July ‘06 to May ‘07)

Analyst

· Worked on AOL e-mail client for end-user support 

· Provide solutions on-call with a hunt in knowledge base

· Recognized for skill in handling irate customers and for quick and reliable solutions.
· Clearing of ticket backlogs and to recover irate customers due to failed calls.

Education

· B.Sc (Computer Technology) ,V.L.B Janakiammal College of Engineering & Technology, Bharathiar University, Coimbatore, April 2004.

· Higher Secondary - Pandiaraj Memorial School, The Nilgiris, April 2001.

· SSLC - Pandiaraj Memorial School, Kotagiri, The Nilgiris, March 1999.

Certifications

CPST Certified - Diploma in Software Testing

SAP HRMS ECC 6.00 

Six Sigma –Yellow Belt Certified
Personal Details

Date of Birth
:  26-10-1983

Nationality
:  Indian
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