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CV No: 1400964
Mobile +971505905010 / +971504753686 

To get contact details of this candidate 

Send request to cvdatabase @ gulfjobseekers.com
Gender


: Male
Nationality

: Filipino

Date of Birth

: March 11. 1990
Visa status

: Visit  Visa
Objective:


To be able to practice and impart my knowledge and skills in a prestigious company and at the same time learn and further enhance my inter-personal, communication and technical skills to help achieve company targets, demands and objectives.
Qualification Highlights:
· 2 years of telemarketing experience and  5 months  of relationship officer(Direct Sales)
· Exceptional telephone personality, Able to establish rapport with every client
· Independent and Highly skilled in providing excellent customer service/customer relation.
· Entered data of membership information into computerized membership system
· Greatly knowledgeable with computer basics (MS word, Excel, and PowerPoint),internet application (emails, browsing surfing, etc.) and basic computer programming(java).
Professional Experience:

Relationship  Officer:


BANK  (Marketing Outsource)

Abuhail Silver home BLDG


 (beside Abu hail Center)


July 2014 to December 2014


- Sourced Credit cards to highly profiled customers



- Achieved reputed and highly developed client - relationship officer relations



- Dealing with clients secrecy in regards to information given through credit  card 


application



- Target Oriented 



- Given a well satisfied service to the clients.



- Hands-on in meeting and dealing with clients



-Exceptional convincing skills and detailed information provider. 



-Work oriented and dealt heavy pressure.



-Used to work overtime and organized skills achieved.

Senior Phone Agent: 

Shima BPO Inc.  




3rd floor MIT Bldg. 117 Gorordo Ave. Cebu City Philippines

00630322390041

Dec. 2011 – Dec. 2013

TeleSales Account:
(Home Security Alert and MAC survey)

· Have a strong convincing skills which resulted to be listed/awarded as of the top seller in any telesales account.

· Used to negotiations over the phone and have a very strong communication skills (English) 
· Worked proficiently with a team to hit the quota (every shift) or more for the given amount of time which lead to finish the areas needed to be surveyed for MAC and setting the desired quota for Home Security Alert.

Customer Service Account:
(Payday Loan, Diet and BizOP)
· Handled customer complaints and used to deal with irate customers
· Trained professionally by the management on how to deal with the customer’s (irate) and how to make them stick up to the loan application, keeping the product and retaining the online business program (BizOP).

· Used to handle a troubled customer and properly practice “empathy” and “sympathy” which will lead them to retain the loan application, product bought and online business related issues.

· Excellent listening and communication skills which is needed to work efficiently in the said account that will lead the customer to fully understand the “TERMS and CONDITIONS” of all the accounts.

EDUCATIONAL BACKGROUND:

College:

Systems Technology Institute 




S.Y. 2008 -2010

Associate of Computer Technology (ACT)


College Level
(Tagbilaran City Bohol Philippines)

Secondary:

Notre Dame Sienna College of Polomolok


S.Y. 2005 – 2006

(Polomolok South Cotabato)

Training & Seminars: 

Excel Asia Training and Development Inc.

Gorordo Avenue, Lahug, Cebu City 6000 Philippines

Nov 2011 (2 weeks)

· Finishing Course for Call Center Services NCII

· Basic Communication  and Comprehension  Skills (10 modules)

· Customer Service 101 (15 modules)

Personal Data:

Date of birth: March 11, 1990

Gender:
 Male
Height: 5’8

Weight: 80 kgs

