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A versatile, analytical and hard-working individual with a practical hands-on experience, who always perseveres to achieve the best results. Able to collect and analyze information, digest facts/ figures and quickly grasp complex issues. Excellent negotiation and problem solving skills and swiftly identifies the root of any problem and develops an effective solution. Proven ability to manage and complete projects to the highest standard, with a meticulous attention to details and within agreed deadlines.

The main objective is to excel within highly competitive & challenging work environment where leadership skills are keys to success

   JET Petrol station Bingley Bradford England (2013-2014)
     Sales Assistant / Cashier: 
· Scan items and ensure pricing is correct.

· Greet customers and ask if they want paper or plastic.

· Scanning of loyalty cards correctly and advising the customers about the available points. 

· Take money in the form of cash, credit / debit card.

· Dispense correct change.

· Ask for one or two forms of ID to confirm identity.

· Validate checks.

· Issue receipts, refunds, and credits.

· Count money in cash drawers at the beginning of shifts to ensure that amounts are correct and that there is adequate change.

· Change receipt paper role in the machine as needed.

· Resolve amount discrepancies. 

· Establish or identify prices of goods using optical price scanners.

· Sell tickets, liquor, lottery tickets, and cigarettes.

· Answer customers' questions and get a manager if answer doesn't solve the issue.

· Cash checks and provide change.

· Return unwanted items to shelves.
    Next International England (Jan 2012-Jan2013)
    Warehouse operative 

Warehouses are required to store products and goods, perishable and non-perishable, for further distribution. People working on these buildings ensure products have been well sorted with suitable environment conditions for each item. They are also required every time products need to be loaded on a vehicle or receiving new goods for storing.

Warehouse workers usually perform many of the following tasks:
· Keep computerized checks of the stored products.
· Move goods around the warehouse. 
· Report broken goods. 
· Scan items and adjust the pricing as per current promotion. 

· Check online customers' orders, pack and dispatch in a sequence. 

· Bag items carefully. 

· Process returns and checks to see if items are damaged.

· Collect returns parcels from customer

(IELTS) International English language testing system 5.5/9
(B.com) Bachelor of Commerce (2007 – 2009)
   University of the Punjab, Pakistan 
(D.com) Diploma of commerce (2004 – 2006)
   (TEVTA) Technical Education Vocational Training Authority Punjab, Pakistan
   (Matric) General group -2004
    Board of intermediate & secondary education Faisalabad 

   Languages: Fluent in English, Urdu, and Punjabi (verbal & written) speak and understand                                                                   
                       Hindi as, well 

   I.T.               Basic Knowledge about MS. Word, Excel and typing speed 30 words

· Member of Chartered Management Institute, United Kingdom
· Acting as a Volunteer Charity Worker for Lions International for more than two years and now become a key worker of the organization. Successfully performed a major role in collecting charities and organized various events throughout the United Kingdom.
· Currently researching the history of World War 2

· Managing a social network of migrants from South Asia
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