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PERSONAL SUMMARY: A self-motivated and hardworking Sales Assistant/Team Leader with experience in all aspects of sales work. Able to use own initiative and work as part of a team. Proven leadership skills, including managing and motivating other staff to achieve team objectives. An effective communicator at all levels within an organization.
	· Customer service
	· Cost control

	· Retail industry
	· Customer needs

	· Processing deliveries  
	· Stock management


 AREAS OF EXPERTISE
	SHOWROOM INCHARGE , OCTOBER 2013 - PRESENT

	TIME HOUSE GENERAL TRADING LLC, DUBAI

	· Understanding and providing assistance in satisfying customer needs & queries about products, prices and services,

· Advising customers on product ranges best suited to their needs,

· Achieving the sales target and focus on increasing sales by using advanced sales techniques,

· Focusing on up selling and maintaining customer relationships in order to build long term brand loyalty

· Handling new launches, promotion of products and visual merchandising

· Ensuring stock replenishment at all times

· Processing sales leads and assuring that leads are directed to the appropriate staff member

· Played role of being liaison between the salesperson and the customer

· Coordinating with Customer Care Centre for after sales service,

· Generating Daily Sales Report,

· Following all company procedures in ordering, cash handling and other common practices etc.


 
	SHOWROOM INCHARGE , FEBRUARY 2013 – OCTOBER 2013

	THE TIME FACTORY, GOA

	· Being attentive to every customer’s needs. 

· Answering telephone calls, conveying messages, and monitoring the flow of e-mails from the store website. 

· Ensuring goods are well displayed.  

· Receiving goods from suppliers.

· Performing clerical and administrative duties to support the sales coordinator

· Ensuring that all customers are welcomed in an appropriate & timely manner. 

· Achieving sales targets set by the company.


	SALES ASSOCIATE ,  MARCH 2009 – FEBRUARY 2013

	TIME COLLECTION {Multi-brand/ High End Watch Outlet}

	· Perform actual sales and meet sales targets set by management
· Maintain updated knowledge of product ranges, models, pricing and discounts in order to be able to provide the right information to customers at all times.
· Handle customers with utmost attention and provide full information to provide a memorable customer experience, facilitate repeat purchases and brand recall. 
· Refer any issues related to product and customer to store manager to ensure timely resolution.
· To ensure that all display material is placed as per specifications at all times to facilitate a positive image of store.
·  Provide suggestions for improving footfalls, increasing conversions and thereby generating sales in order to help store meet overall sales target.




	TIME HOUSE GENERAL TRADING LLC, DUBAI 

	· Among the first to be selected in Timeless Passions, a higher concept store of Time House General Trading LLC.

	· Selected as SHOWROOM INCHARGE for company’s first exclusive showroom in Fujairah


	· Participated in School in various Inter School Sports Competitions and won prizes.

	· Actively volunteered in seminars and fests organized in college and came out with flying colors.


                ACADEMIC

         ACHIVEMENTS

	· Diploma in Office Management from Patcom Institute.

MS Office, MS Word, Excel, PPT.
Knowledge of Internet Usage.

· Typing speed 35 W.P.M

DEGREE

SCHOOL/COLLEGE

PERCENTAGE

S.S.C

Auxilium High School

59%
H.S.S.C

Delhi Board
56%



	· 


	Communication, Adaptable And Leadership

English, Hindi, Konkani, And Marathi.

Listening to music, Travelling.
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