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NADIM JAINUDDIN MUKADAM
Tel: +971 55 7605271 
E-mail: nadimm86@gmail.com
Customer Service Representative
Recognized for taking a supportive role in exceptional work ethics and commitment to organizational objectives. Dedicated team player with analytical and problem-solving skills.  Strongly self-motivated, enthusiastic, and committed to professional excellence with an ability to drive efficiency and improvements in related field. Extensive expertise and experiences to support to management, in a Computerized Environment.
KEY RESULT AREAS
· Maintaining Inventory Level
· Monitoring Incoming & Outgoing of Goods
· Physical stock count
PROFESSIONAL EXPERIENCE
Ezone – Future Retail Ltd. (Future Group)- Mumbai (India)                 Jan. 2012 to Till date…
Logistic Executive.
Job Responsibilities:
· Controlling all the inward and outward operation such as….
· Receiving all the electronics stock from the warehouse and the vendor.
· Checking all the stock as per invoice and the PO.
· Keeping track of defective product, if received.
· Maintaining all the incoming and outgoing stock record on the program (SAP).
· Keeping record of all the important documents, such as invoice, packing list and delivery note. Etc.
· Maintaining high standard hygiene at the Warehouse.Preparing tax invoice for the outgoing electronics products.
· Preparing home deliveries for the white goods (Refrigerator, washing machine) and other electronics products.
· Keeping record of all the home deliveries and reporting to the Commercial department in weekly basis.
· Reporting all the incoming and outgoing stock detail to the store manager in daily basis.
· Taking physical stock take in every month.
· Processing RPO for defective products and same returning to vendor.
USH FRIEGHT FZE – Dubai- U.A.E                                         July 2009 to July 2011
Receiving In charge
Job Responsibilities:
· Receiving all the air and sea cargo from the supplier.
· Keeping track of air, sea and hazardous shipments.
· Maintaining high standard of hygiene in the warehouse.
· Maintaining all the incoming shipments record on the on the system along with all the document such as Packing list, Commercial Invoice and Delivery note.
· Preparing MR (material receipt) for all the incoming shipment as per the PO.
· Uploading all the document (Packing list, Commercial invoice, Delivery order and Purchase order) on the system.
· Preparing the packing detail as per the consignment size and reporting to the packaging department for packing.
· Issuing airway bill for all the air cargo.
· Daily reporting of all the incoming shipment detail to Operation Manager.
· Taking physical stock count of all the shipment in every week.
AKZO NOBEL POWER COATING -  Dubai- U.A.E

October 2007 to June 2009
Stores In charge
Job Responsibilities:
· Receiving of raw material according to the purchase order.
· Maintaining records of all the incoming Raw Material on the system along with all the documents (i.e. Customs Bill of Entry & supplier DO).
· Issuing raw material from Stores to Production according to the production requirement.
· Entering & updating all the Raw Material data on the system which are used in the production.
· Receiving finished goods from production to stores and updating the system.
· Keeping track of Finished Goods, Raw Material, Production Tools and Safety Equipments.
· Stocking all the Raw Material and Finished Goods as per FIFO (First In First Out)
· Preparing Sales Order and Dispatch Notes.
· Reporting to the Purchase Department when the Raw Material reach the min-max level.
· Monthly reporting of stock level to the management.
· Monthly reporting of Sales Order Dispatch Report to Sales team.
· Physical stock count of Raw Material and Finished Goods on monthly basis
WORLD TRADERS – Mumbai (India)



September 2005 to September 2007
Assistant Warehouse Supervisor
Job Responsibilities:
· Receiving & dispatch of foodstuff
· Maintaining stock as per FIFO (First In First Out)
· Maintaining the Inventory level
· Maintaining minimum buffer stock
· Dispatch of goods according to the Delivery Order.
· Maintaining high standard of Hygiene
· Maintenance of Warehouse Equipments & Stationary.
ACADEMIC QUALIFICATION
· Higher Secondary Certificate (HSC) Examination (2005) - Mumbai
ADDITIONAL QUALIFICATION
· Certificate course in Computer Application (MS Office – Word/Excel/PowerPoint).
PERSONAL DETAILS:
Nationality 

: Indian
Date of Birth 

: 10th September 1986
Marital Status

: Married
Passport No

: G3332350 (expiry: 06th May 2017)
Visa Status 

: Visit Visa ( Until 14th May 2015) 
REFERENCES
Will be provided on request
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