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GOAL
Seeking an opportunity for growth and increasing responsibility in an IT organization, where I can learn as well as contribute to the growth of the organization with my technical and communication skills.
PROFILE:
In depth knowledge and experience in Network Engineering and Network Administration. Apart from having IT skills, I have profound communication skills, quick learning and proactive nature to solve various problems. I am a very good team player and can work as an individual as well. 
WORK EXPERIENCE:

June 2014 -
Worked as Cisco VoIP Network Engineer with Aricent Technologies in,
          May 2015
Haryana, India.


Key Responsibilities:-
· Troubleshooting and providing Break/Fix support to Cisco IPT Products as UC, Call Manager, Voice Gateways, CER, Unity Connections.

· Handling VoIP Protocol issues related to Protocols such as; SIP, H323 and MGCP.
· Virtualization troubleshooting and maintenance of UCS platforms and VMware.

Dec 2012 –
Worked as Senior Analyst in HCL (ISD) Technologies in Noida, Uttar Pradesh,    June 2014
India.

    
Key Responsibilities:-


Latest Project:

· Worked as Network Engineer for CISCO Inc. Cloud and Managed Services (CMS) managing  Day2Operations for their client Bank of America, US.

· Troubleshooting, Monitoring and providing Break-Fix to issues related to Cisco IPT (IP Telephony) including Cisco Unified Call Manager (CUCM), Voice Gateways, PRI/BRI and Cisco Unity Connections.

· Handling Incident Management and Carrier Management cases for issues related to CUCM, IP phones, Voice Gateways, Analog Gateways(VG224 & VG248), CER, ISDN PRI.


Previous Project:

· Worked as Network Engineer for CIGNA Health Insurance Co. Ltd, US.  
· Troubleshooting, Monitoring and handling various components of (IPCC)/ Cisco UCCE (Cisco Unified Contact Center Enterprise) architecture for the client. 
· Handling Incident Management tickets for issues related to CUCM and UCCE.
Aug 2011- 
Worked as Operations Assistant in Boots Plc. in St. Albans, Hertfordshire, UK.    

June 2012
  


  Key Responsibilities:-
· Handling the administrative work of the store such as preparing the weekly Sales and coordinating the work plan with other colleagues.
· Maintaining up-to-date promotions and store objectives and reporting all the issues and new store plans to the Line manager.
KEY SKILLS:

· Hands on experience in CUCM, Voice Gateways, Carrier Management (ISDN PRI, Controllers) SIP Trunks, H323 Gateways, MGCP Gateways etc.
· Profound knowledge of VoIP Protocols such as SIP, MGCP, H.323, SCCP.
· Hands on experience and knowledge on Virtualization such as UCS, ESXi, Vmware. 
· Profound knowledge and understanding of OSI Model and TCP/IP Architecture.
· Experience in IPCC (UCCE) network solution such as: Central Controller, Peripheral Gateways (PG), Cisco Voice Portal (CVP), and Administrative Workstation (AW).
· Basic Knowledge of Cisco Unified Contact Express (UCCX) solution Center. 
· Good understanding of DNS, SQL, ITIL Model, Virtualization, Firewalls and VPN
· Good understanding and experience in Linux (CentOS, Debian, Ubuntu), NS-2, Asterisk PBX, Vensim, and Snort IDS.
· Good knowledge of Wireless, Ad-Hoc, VoIP technologies and Cellular networks. 
· Knowledge and understanding of internet routing protocols such as: EIGRP, RIP (v1/v2), OSPF, VLANs, ACL, BGP, LAN, WAN and Switching.
· Knowledge of Internet Security and Security Mechanisms such as DES, 3DES, AES.

· Knowledge of advanced concepts in Software Engineering. Also profound understanding of SEI models such as CMM, CMMi and ISO 9000-3.
· Good Knowledge of OOP, C, C++, VB6, ASP.NET and Flash CS4
EDUCATION:

· Completed MSc in DISTRIBUTED SYSTEMS AND NETWORKS from UNIVERSITY OF HERTFORDSHIRE, UK as a full time student from January 2011 to July 2012 with overall DISTINCTION (76%).

· Completed BACHELORS OF COMPUTER APPLICATIONS degree in Computer Science with 65% overall from Kashmir University, Jammu & Kashmir, India in January 2010.

· Completed Primary and Higher Secondary education from S.P Higher Secondary School, Srinagar, India with 74 % and 65% respectively.
· CCNA (Cisco Certified Networking Associate) 640-802 Routing & Switching Certified.
· CCNA Voice (Cisco Certified Networking Associate) 640-461 Certified. 
· CCIE Voice - Written (Cisco Certified Networking Expert) 400-051 Collaboration Passed.
· ITIL Foundation Certificate (GR750167183SH).
MASTER PROJECT:

· I have done my Masters project in VoIP Security (Investigating Security vulnerabilities in ASTERISK VoIP Server using SIP Fuzzing Techniques). I investigated security vulnerabilities and issues in Asterisk Server under SIP protocol using SIP Fuzzing techniques.
PERSONAL INFORMATION
· Date of Birth: 19-04-1988


· Nationality: Indian

· Languages Known: English, Hindi, Urdu and Kashmiri.
INTERESTS:
· I regularly listen to Tech-news podcasts, which is mostly while I travel for job or while walking.

· I like to keep myself updated with current world affairs and global news.

· I love reading novels and science magazines, and collecting them as well. 
