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To get contact details of this candidate

Send request to cvdatabase @ gulfjobseekers.com
Objective
I would like to challenge a position where my skills and experience will greatly enhance the company’s success and my own personal growth.
Educational Background
· Major Degree

Graduate of the Faculty of Arts, English Department, Language and Translation Section, Alexandria University.
            (September 2002 - July 2006)
· Minor Degree
            Sacred Heart School (SHS) graduate.
      (September 1989 - July 2002)
Certificates
· Money laundering certificate from Central Bank of Egypt.
· Written translation certificate from Faculty of Arts, English Department, Alexandria University (Beginners, Intermediate & Advanced levels).

· ICDL certificate
Experience

Life Insurance

(February 2014- Present Time)
Job Title: Manager

Job Description:
         .Drive and deliver exceptional sales and service performance by identifying and meeting premier customer needs.
         .Maintain sales and service performance statistics management information usage.
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Metropolitan Consultancy Co.

(July 2011 – December 2013)
Job Title: Corporate Credit Officer

Job Description:
· Review and analyze client’s credit reports (I-score). 
· Correct the mistakes on credit report.

· Analyze the financial statements. 

· Prepare clients files to be presented to financial institutions.

· Follow up with lenders.

· Receive mandates and finalize deals with lenders.  

· Reporting to the head of credit.
    CIB Bank
     (December 2008 - December 2010)
Job Title: Personal Banker

Job Description:
· Identify customer’s needs by offering the match products/services.
· Achieve the assigned targets by selling the right products to the right customers
· Achieve the assigned target by selling the bank products to the customers in the Egyptian market.
· Tie up well known companies by setting effective deals where mutual benefits would be gained to bank and company / company employees.
· Approach new customers in order to expand the bank customer base.
· Build up the relationship with the approached customer (already tied up customers by direct sales) in order to maintain and expand business with them.
· Classify the customers into three main categories in order to determine the number of visits that should be given to each customer.
 Barclays Bank 
(January 2008 - November 2008)
Job Title: Telesales

 Pioneers Language School
(September 2006 – January 2008)
Job Title: English teacher
Training at Future Language School

(September 2005 – September 2006)
Job Title: English Teacher

Skills
· Technical Skills

 - Good command of Windows operating systems.

       - Good command of Microsoft Word, Excel and Power Point.

· Soft Skills

- Work ethics, flexibility and reliability.

- Highly organized, able to multi-task effortlessly, able to prioritize effectively.

- Hard worker, patient with negativities.

- Good communication, people management, conflict managing and analytical skills.

       - Good team worker and deadline oriented.
· Personal Skills

- People friendly and independent
            - Honest and humorous.
Language Skills
· Arabic   : Mother tongue

· English : Excellent both spoken & written 

· French  : Fair

Personal Information
· Date of Birth: 10/11/1983
· Nationality: Egyptian.

· Marital Status: Single.

· Place of Birth: Alexandria.
Personal Interests
· Reading

· Swimming

· Listening to music

References are available upon request.
