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Job Objective: To work in an organization which provides an opportunity to learn, work and provides excellent growth prospects and career development.
Work Experience (5 Years):
Current Organization: Bangalore India. 4.5 Years of experience Jan (2011-Present):
(India’s Top IT and Networking Company)
Multitasking Designation: Senior IT Administrator/Analyst L2 (SME)/Backup Change Manager/Identity and Access Management.
Company: First Source Solutions July (2010)-Jan (2011) Bangalore India 
Designation: Technical and Network Support Engineer
Technical Qualification:  Microsoft Certified IT Professional
Microsoft Certified: Active Directory Professional 2008(Server) Knowledgeable: CCNA, DHCP, C, C++ # A+, # N+, ITIL knowledgeable
# CCNA, # MCSA, Operating Systems: XP, Vista, Windows 7, Windows 8, MS Office, MS Outlook
Education and year of Passing:
Master’s in Business Administration (International 2013): (MBA)
Distinction in Project Management (PMP) from Russian Government University
Bachelor OF Engineering (2010): (BE)
Electronics and communication (E&C) Vishweshwaraya University
Microsoft Certified Active Directory Professional (2011): 2008(Server)
From INTER-NETWORKZ Bangalore

Certified Web Designer (2004): Aptech Computers
Job Responsibilities:
· Working in User/Identity Access Management. 
· Onboarding Employees, Off Boarding Employees, Complete administration on the Terminal server. 
· Creation of Mailbox’s, Creation of Distribution List. 
· Providing Access to the network folder. 
· Worked as backup Change Manager. 
· Worked as Subject Matter Expert (SME) on the floor. 
· Managed complete software, hardware and application issues. 
· Managed VMware( Profile and Desktop reset/refresh) 
· Managed BES5( Blackberry Enterprise Server 5) 
· Managed BES10 (Blackberry Enterprise Server 10) 
· Managed Mobile Iron Console 
· Managed Good Console 
· Managed Terminal servers 
· Managed VPN (RSA SecurID Console Access Issues) 
· Managed complete team in the absence of the Team Leaders 
· Managed escalations in the absence of supervisors 
· Managed McAfee Endpoint Encryption Console 
· Managed Exchange Server (Releasing Large attachments SharePoint( Postni Server)) 
· Managed Android, Blackberry, Apple Applications/Accounts. 
· Worked as Change Co-coordinator. 
· Worked as project coordinator at times. 
· Mentoring and Training new Joiners 
· Sending SLA reports to Managers 
· Sending reports to the Team and Team Leads on weekly basis. 
· Working as a backup SME on the floor 
· Proven knowledge of Active Directory, Managing active directory, managing group policies, administering user accounts, managing enterprise security and configuring with group policy settings. Configuring computer accounts, and basic trouble shooting like changing the account passwords and information 
· Configuration and implementation of Win Server 2003 and Server 2008, DNS, DHCP. 
· Installing and configuring AD DS, ADC, RODC, Child Domain, and member Server. 
· Creating User Accounts and allocate Disk Quotas. 
· Familiar with Windows Server system administration 2008 and 2003, Web Services. 
· Knowledge of CCNA, DHCP Server and Routing concepts 
· Installing and Configuring Applications, Software, and Device Drivers 
· Installing and Sharing Printers, Network Drives and Internet Connection. 
· Installation and configuration of network hardware like-Switch, Hub, Printer, Modem. 
· Implementing GPO and Software Deployment 
· Working on Tickets within SLA 
· Standard written and verbal communication skills 
· Computer proficiency with applicable software applications 
· Determine problems and delivering known solutions, while managing simultaneous client tickets and cases and resolving issues using company information resources and engineering problem solving techniques. 
· Proven knowledge of TCP/IP, ACLs, network layer technology. 
· Proven knowledge of Outlook 
· Escalating server issues, Active directory issues and resolving them in a timely manner, either working individually or within a team. 
ACHIEVEMENTS
· Recognized as the Best performer of the Desk and received E-Award for the same. 
· Recognized as the Best performer of the Month with respect to Client Praise. 
· Successful Deployment of a new Application Support team called eAudIT Team. 
· Successful Creation of solution Database and Script to incorporate it in the ticketing Tool. 
· Successfully managed the SLA of the desk for a month. 
· INITIATIVES 
· Service improvement Plan: I had been a part of the SIP activity for Different products 
· Successful Deployment of a new Application Support desk called the eAudIT Desk. 
· I was one of the 6 members who were chosen to be a part of the pilot batch for the eAudIT desk which had a very high expectation. We were successful in getting the process live within stipulated time and we have been constantly achieving 
Exceptional results. Clients have recognized us for the fantastic effort the team has put for 2 years 
· Mentoring and Training. I have handled training sessions to the new joiners with remote working issues and also trained the new members who join the eAudIT desk. I have mentored the new joiners until they hit Production which includes monitoring their calls, check the cases and helping them in the process, monitoring their Stats etc. 
Computer Skills:
Certified Web Designer with Distinction
OS: XP, Vista, Windows 7, Windows 8, MS Office, MS Outlook
MS Excel, MS PowerPoint, MS Word,
APTECH Computer Educations
Bangalore
II year Pre-University (Science)
Dayanandasagar College
Karnataka Board
Bangalore
PERSONAL SKILLS
· Comprehensive problem solving abilities, excellent verbal and written communication skill, including an ability to effectively communicate with both business and technical teams. 
· Strong sense of responsibility, loyalty, self-motivation. 
· Ability to deal with people diplomatically, willingness to learn and a team facilitator. Good interpersonal skills. 
· Ability to increase team productivity and quickly resolve problems before they escalate. 
· Ability to handle client pressure and deadlines. 
· Dedicated towards catering to the client’s needs. 
· Ability to handle clients from various walks of life. 
· Ability to analyze a scenario and produce the best possible outcome. 
· Remarkably good at analyzing a situation and planning on further action. 
· Confident, committed, optimistic and ready to take challenges. 
· Ability to grasp new concepts. 
· Ability to work in a team. 
· Transparent, flexible, and good team player 
· Inclined towards running operations in a team with proven ability in people management. 
PROJECT WORK:
Field of Study:
GSM Based Advanced Wireless Device Controller
Institute Name:
Fortune Electronics
Place:
Bangalore
Other Skills
Medical Transcription (Topper)
NEXT, Infantry Road
Bangalore
Other Experiences:
Company:
First Source Solutions
Designation:
Technical Support Engineer (July 7 2010 to January 2011)
Personal profile
Date of birth
: April 12, 1986
Sex
: Male
Nationality
: Indian
Marital status
: Married
Hobbies
: Listening to music, Gaming, reading books, knowledge
seeking.
Declaration:
I hereby declare that all the information given above is true to the best of my knowledge and belief.
