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	OBJECTIVE

To be part of a team that dynamically works towards the growth of the organization and the self. 
SUMMARY

· Master of Business Administration in Marketing and HR, Kannur University-Kerala, India
· Bachelor of Business Management, Kannur University, – Kerala, India
· A dynamic professional with two years of extensive and qualitative experience in the Financial sector

· Having good Communication and Correspondence skills.
· Highly proficient in computer operation and internet tools.
· Dedicated, hardworking and result oriented.
EMPLOYMENT HISTORY
1. Company Name: Reputed Firm
       Muthoot Finance is the Number One private sector NBFC in India.

       Designation       : Junior Executive
       Duration            : From December 2012 to November 2014
         Nature of work
· Looking after the Operations of the branch consisting of about 3000 customers
· Processing employee payrolls and entitlements
· Providing executive support to the Branch Manager
· Receive everyday calls of the customers to address their queries and grievances.
· Developing and implementing effective operational policies, systems and controls and customer service standards
· Handling general operational functions in co-ordination with internal and external departments for smooth business operations
· Propagate the newly launched profitable products to the customers
· Ensuring product enhancements, pricing to retain and deepen existing customer relationships
· Preparing Payment and Receipt Vouchers.

· Preparing Receivables & Payables Statements.
ACADEMIC QUALIFICATION
Master of Business Administration in Marketing and HR
Kannur University, Kerala, India                                                                        2009 – 2011
Bachelor of Business Management
Kannur University, Kerala, India                                                                          2006 –2009
ROLES AND ACHIEVEMENTS
· Participated in several internal management meetings.

· Participated in event management program
· Participated in many events like college day, Chintech fest 2010,etc
PERSONAL DETAILS
Age & Date of birth                           : 25, 24-05-1989
 Sex


                        : Female

Nationality



: Indian

Marital Status



: Married
Religion            


: Hindu
Visa Status                                          : Tourist Visa
DECLARATION
I hereby declare that the information provided above is true to the best of my knowledge and belief.

 
	Skills
MS Office:
(MS Word, Excel, PowerPoint, Internet)

Softwares :

Core Banking solution
LANGUAGES
KNOWN :

English

Hindi

Malayalam



	
	








