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Tehseen.234205@2freemail.com 
To join such an organization that might give me a lot of experience in a real professional atmosphere to build a professional and developed career in my relevant field.

Information Technology Skills_________________________
· Windows Operating System
· Linux Operating System 

· IBM AS400
· Microsoft Office

· Libre Office

· Lotus Notes 9.0.2
· Trouble Shoot, Maintenance and assembling of Computer System

· Maintenance & repair of printers

Working Experience__________________________________                                                              

Meezan Bank Ltd. – Head Office Pakistan
Oct. 2014 to Dec. 2014
Regional IT Support - South
· First level support to all the users of branches of South region.
· Core duty includes maintaining the present IT infrastructure and IT system support to all bank’s business functions.
· Maintaining inventory of all Bank’s IT equipment.
· Handling the user’s complaints as appropriate and maintaining the MIS of all complaints.
· Provide necessary system support and troubleshooting of software, hardware and LAN at Main office and Branches.
HSBC Bank – Head Office Pakistan


Oct. 2009 to Oct. 2014
IT Support Associate
· First level support to end users.
· Installation and troubleshooting of all types of Printers.
· Maintaining inventory of all Bank’s IT equipment.
· Handling the user’s complaints as appropriate and maintaining the MIS of all complaints.
· Creation and management of User and Computers on Active Directory.

· Installation and configuration of IBM Lotus Notes 6.5 & IBM AS-400.
· Coordinating with vendors for IT equipment’s procurement.
HSBC Bank - Multan Branch, Pakistan           Jan. 2008 to Oct. 2009
IT Support Officer
· Sole IT staff to set-up the initial IT system in January 2008 and worked to 

improve and enhance the efficiency of all IT related task throughout the year.

· Monitoring and troubleshooting of Communication links (MPLS, ISDN, and DSL).
· Installation of AD Server, Banking Software’s Server, ATMP 6.8, Desktops & Laptops.
· Managing of user-end problems including Lotus notes, Internet, Hub systems, all HSBC software.

· Coordination with Vendors for procurement related tasks.
· Complete users’ complaints of daily routine within define SLA.
HSBC Bank – Karachi, Pakistan        
             Oct. 2007 to Dec. 2007        Internship

Worked as an Internee in Head Office and was responsible for the full Desktop Support.
SENSEI-International – Karachi, Pakistan
   Jan. 2007 to Oct. 2007
IT Support Officer

· Networking

· Pc Maintenance

· Pc Assembling

· Installation of All Operating Systems and Software.

· Troubleshooting Of Networks.
Education__________________________________________
· Graduation (Electronics Engineering)             

2003 – 2006

Sir Syed University of Engineering & Technology,

Karachi.

· Intermediate (Pre-Engineering)
        

2001 - 2002

Govt. Degree Science & Commerce College, 

Gulshan-e-Iqbal, Karachi.

   Certification & Additional Skills_______________________

· ITIL Foundation Certificate in IT Service Management.    
· Neuro Linguistic Programming (NLP)

Part I: The Leadership Power.

Part II: Living Beyond Limits.

· HSBC Pakistan Cricket Team

Plays as a Batsman for HSBC-Pakistan Cricket Team
