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CARRER OBJECTIVE

To work with an organization in service/product industry, where learning is shared with a view of collective growth and gives out my best by utilizing skills and experience.
SYNOPSIS (KEY SKILLS)

· As a post Management graduate with knowledge in international business and management & experienced in wide range of IT applications, seeking for a position in business management field by constantly learning which offers me the opportunity to develop new skills while strengthening those already possessed by me.
· A result oriented management professional with over 4 years of experience in Customer Relationship Management, Customer Retention & in handling day to day operations.

· Handling client expectation  on daily basis regarding quantitative & qualitative KPIs without impacting day to day operations 

· Capable of making good decisions and able to solve problems / issues pertaining to people, processes or systems without compromising on the quality.

· Technical education and training is the base of development of management skills. 

Excellent administrative skills demonstrated in past professional experiences
· Capable of taking higher responsibilities to contribute towards the growth of the organization
· Strong leadership and team player skills.
· Capable ofleading the team by example, to complete the assigned responsibilities within the timelines.

· A good administrator with creative & strategic thinking. 
· Self-confidence, Good communication skill, self-discipline, ability to stay focused towards set objectives, ability to adapt to changing environment & take challenges.
· Capable of motivating people and receiving the best efforts out of them.

ACHEIVEMENTS

.

· Awarded as Best Store manager in Telco Development services LTD, Thanet Kent, London(UK).

· Awarded as Best TEAM Leader in Bajaj Allianz Life Insurance Co.Ltd. (Dehradun,India).
Working Experience

Since Nov’10 -Dec’11                                        Accident Management Direct Line, Walsall, London (U.K)

The Attainments



· Worked as a business development management.
· Sales of services and exploring new markets and business opportunities.

· Management of accident claims matters, Co-ordination with solicitors and clients for accident claims and enquiries.
· Negotiations with businesses for possible alliances of services.

.
Since Jan’12-Aug’14                       Telco Development services LTD,Thanet Kent, London(UK)
The Attainments


· Worked as a Store cum Sales Manager.
· Overall operation management (HR, Administration etc.).   
· Responsible for adherence of performance mechanism as per client requirement & instructions

· Responsible for proper download & beefing of Newly launched products , offers & updates within timelines.

· Sales of services and exploring new markets and business  Opportunities in international market.
· Communication with external and internal related authorities                                                                                                                                                                         Or concerned person.

Since Sep’14–mar’15                          Allianz Life Insurance Co.Ltd. (Dehradun,India)
The Attainments


· Worked as a Sales manager.
· Generate business through the team.

· Generating sales through team by distributing monthly targets and weekly follow up on the same.
· Providing training and coaching to the team members for improving sales and services for the betterment of company.
EXTRA INITIATIVE
Summer 2009          Tata Aig General Insurance, Tata Group, Uttrakhand India
Undergone 6 weeks training in business management and employees engagement by professionals with the mean of theory and practical.
Summer 2008         Tata motors and Honda Company, Dehradun, Uttrakhand India                                                                             

                                           Undergone 4 weeks training in designing and functioning in dealing in business and management worldwide, theories and practical’s by interact with experts and workers.

ACADEMIA
.

· Completed 10th standard form ICSE Board in 2005.

· Completed 12th from ISC board in 2007.
· Completed Bachelor's in Business Administration from Graphic Era University in 2010, Dehradun(India)Project: Business Administration and Management growth in                                  International business by using various survey and trainings.

· Completed M.Sc. in International Business and Management from University of Bedfordshire, London(United Kingdom) Project: Export Led-growth and Export promotion Programmes.
INTEREST
A very active life in which I participate in several hobbies and sports, I am a good cricketer and volleyball player and enjoy trying new and existing opportunities and activities.

I have become independent in living, working learning thought past experiences and I have lived and worked with peoples from different walks of life and countries in India and United kingdom.

DECLARATION
I hereby declare that the above given information is true to the best of my knowledge and belief.

