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Objective

 

Having and enthusiastic and positive attitude and working hard to ensure that customers receive an excellent level of service whilst at the same time ensuring the highest level of sales for the company. Presently looking for a customer services advisor position.

 

 

Trainings

 

 

 2014 – Emirates Palace Hotel : Cross Exposure Training in Front Office ( Reception, Bell Desk, Concierge, Guest Service Center( & Airport Representative)

 2010 – Training Hospitality in Kyrgyzstan  (
Education

 

 

2006 – 2007​Music College​Kyrgyzstan

​
 

1983 - 1984​Secondary School​Kyrgyzstan Kirov  School

​
 

Work Experience

 

 

2012 from Present​​​Front Office ​​           Reputed Firm
​Transportation Department

 

 

 

 

Main duties performed:

- Welcoming Guest.

- Preparation special amenities for arrival guests

- Dealing with VIP guest.

- Show around in the hotel.

- Welcome letters for arrivals, vouchers for GHA members. Get well soon cards in different languages.

- Blue and VIP Reports ( Suite Bookers, Special Attention and VIP person)

- Hand over to the next shift

- Answering to the mails, duty mobile.

- Escorting guest to the rooms, explaining about all the facilities in the hotel.

- Making restaurant reservation, assistance to the guests and colleagues.

- Update the tracking sheet and traces.

- In room check in.

- Distribution of all amenities forms to the departments.

- Following up with the guests favours.

- Explaining all the allocations of all the shops/ outlets in the hotel.

- Handle all the guest problems and questions if necessary report to the duty manager.

- Prepare the departure water.

- Replacing the cold towels for all arrivals.

- Kids amenities.

- Informing the butlers and providing the welcome beverage to all groups on arrival.

- Translation in all the need ( brochure or documents) into russian.

 

2006 to 2010​​​Emergency Department             Government Hospital

​Kyngyzstan

 

Main duties performed:  

- To assess and treat new patients.

- Prepare the unit to emergency room ( ER ) evaluation and recording of patients conditions.

- Assist in various injection and foley’s catheter injection etc.​
- Provide bed side nursing care.

- Prepare the patient to various investigation like x-ray, ECG., ultrasound, MRI etc.

- Provide psychological support to the patient and relatives.

- Participate emergency nurse certification trainings and other health service activities.

 

Personal Information

 

Date of Birth: 23 September 1978
Nationality: kyrgyz

Gender: Female

Marital Status: Single

Religion: Muslim (Sunny)

 

 

Competitive Skills

 

 

- Excellent Communication and Interpersonal skills.

- Ability to work under pressure.

- Excellent organization skills.

- Diplomacy

- Professionalism

- Computer Skills: Microsoft, Page Maker, Total Commander, Internet Explorer and HTML.

 

Languages Known

 

Russian – Fluent, with excellent vocabulary

English – Pretty Fluent, Comfortable and at ease

Turkish – Pretty Fluent, Comfortable and at ease

Kazakh – Pretty Fluent, Comfortable and at ease

Kyrgyz  – Fluent, with excellent vocabulary

