 Vijaykumar
vijaykumar.234419@2freemail.com 
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Objective
To associate with the organization which process dynamically and give me a chance to update my knowledge and enhance my skills in the state of New Technologies and be a part of the team that excel in works towards the growth of the organization and give me satisfaction thereof.
Work Experience
Presently working in UPS Jet Air Express Pvt Ltd., Bangalore from 3rd Jan 2011
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About the Company – A global company with one of the most recognized & admired brands in the World. The largest express carrier & package delivery company in the world.
Designation: Liaison Officer
Responsibilities Include
Credit Controller
· Having knowledge in banking the cheque and cash with the proper details 
· Convincing the customer and collecting the payment on before due date 
· Monitoring daily collection deposits into bank account. 
· Responsible for reconciling and maintaining all accounts. 
· Verified the validity of all deductions and claims 
· Answer phones and help customers with questions that they may have 
· Prepared daily, weekly and monthly reports 
· Cross verifying the cash , cheque has been applied in the system on time 
· Reviewing the payment patterns of the customer on daily basis 
· Coordinating in obtaining credit approvals for new clients as per the credit policy. 
Accounts Payable
· Handling Vendor payments independently 
· Involved in preparation of Debit / Credit Notes 
· Ensured timely processing of all invoices and credits according to vendor/distribution 
· Preparation of all kinds of reports related to agents fortnightly 
· Handling stock and data entry 
· Performed back up duties for other Accounts Payable staff 
· Audited accuracy of expenses submitted, including checking amounts to receipts 
· Organized PO’s for vendors with the Purchasing dept. 
· Besides other assignments, involved in Accounts 
· Posted daily cash manually and through NEFT payments on a daily basis 
From 12 July 2010 to 1 Jan 2011 UPS Jet Air Express Pvt Ltd (Man Power)., Bangalore
About the Company – A global company with one of the most recognized & admired brands in the World. The largest express carrier & package delivery company in the world.
Designation: Collection Executive
Responsibilities Include
· On time invoice submission to customer and following up for our payments as per the due dates 
· Convincing the customer and collecting the payment on or before due date 
· Understanding the customers issues and resolving the same 
· Collecting the payments from customer through cheque or cash 
· Collection cheque and cash will be handed over to authorized person and receiving the acknowledgment copy for the same 
· Monitoring daily collection reports either all collected payments or deposited or not 
· Reviewing the payment patterns of the customer on daily basis 
· Having good knowledge in credit collection. 
From June 2006 to 10th July 2010 Blue Dart Express Pvt. Ltd., Bangalore
About the company – Blue Dart is a South Asia's premier courier, and integrated express package Distribution Company. They have most extensive domestic network covering over 34,154 locations, and service more than 220 countries and territories worldwide through our group company DHL, the premier global brand name in express distribution services
Designation: Territory Service Representative
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Operations
· Planning & handling operational 100 % deliveries efficiently. 
· Maintaining Operations to achieve high efficiency & profitability. 
· Ensuring adherence to existing procedures & processes of the company. 
· Customer Relationship Management 
· Maintaining a healthy relationship with customers and ensuring on time deliveries and handling grievances, if any. 
Responsibilities Include
· Maintaining operations in a manner so as to achieve high efficiency. 
· Supervising & monitoring the performance of the region on ensure achievement of organizational goals. 
Education Profile
B-Com in Bangalore University from 2006 - 2009
Pursuing MBA in Sikkim Manipal University
Personal Details
	Date of Birth
	:
	14 August 1987

	Sex
	:
	Male

	Marital Status
	:
	Single

	Nationality
	:
	Indian

	Religion
	:
	Hindu

	
	
	

	
	
	

	
	
	

	
	
	


Personal Strengths
· Results driven and Aggressive with higher personal and career goals 
· Excellent interpersonal skills with the people from all levels of 
.
management
· Able to work independently with minimum supervision 
· Possess lots of initiative and self-motivation with a highly objective & result driven mindset. 
Declaration
I hereby declare that above furnished details are authentic to the best of my Knowledge.
