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CAREER OBJECTIVE:
Share my certain extent of knowledge and skills by taking responsibility in a firm’s operation towards achieving its end goal.

WORK EXPERIENCE:

May 7, 2012 – April 5, 2015
Price Club, Inc., Hypermarket
                    9000 D Romualdez St., Tabacalera, Malate, Manila, Philippines
           Position Held:            Store Manager ( Store Head )

Basic Job Responsibilities

Responsible in providing expertise in managing the store operations in the areas of sales

management, customer relations, control and administration, human resources, promotions 

and program executions, planning and flawless execution of day to day operations. Direct through subordinates managers and staff, the on-going operations within the scope of the 

company’s mission and vision.

October 16, 2010 – December 15, 2011

March 1, 2006 – October 30, 2008
                      J.E.F. Foods and Services

                      Barangay Greater Lagro, Novaliches, Quezon City, Philippines
            Position Held:           Operations Manager ( Restaurant Operation )                   
Basic Job Responsibility:

 Basically handles the operation and training of the consultancy in putting up the system for

the over-all restaurant operations.    

Specific Duties:

Specifically handles hiring, orientation, training, evaluation and scheduling of all                   restaurant staff; ordering of supplies, accepting deliveries and inventory control. Handles cash control, sales report and other administrative reports as required by the restaurant. Responsible with customer service functions such as promoting products and attending to customer inquiries and complaints. Coordinates with the   different departments of the restaurant.
November 16, 2008 – April 19, 2010
                      Roy’s Bayside Grill Restaurant ( Beach Bar )

                      Roy’s Bayside Grill on the Beach, P. O. Box 3, Sandy Ground,

                      Anguilla, British West Indies

             Position Held:            Restaurant Supervisor

Basic Job Responsibilities:

Responsible in the preparation of dining area and function room for reservations. Makes sure that all stations are clean and stocks are complete. Tables are all set before the operations starts. Also responsible in bar preparations, mixed and served drinks to customers. Stocks checking, ordering and accepting deliveries for bar are also part of my responsibilities. Makes sure that ordertaking  as well as checking of foods to go out are well organized. Cash control and Customer service are also my responsibilities. 

July 7, 2005 - February 28, 2006


         DOMO ARIGATO EXPRESS ( Japanese Fastfood Restaurant )

                     SM Fairview , Regalado , Avenue Quezon City, Philippines


Position Held:              Store Supervisor ( Restaurant – in – Charge )

January 21, 2000 – July 10, 2000


         BURGER KING CORPORATION

                     Burger King Corporation, Libis Quezon City, Philippines

Position held:

Assistant Restaurant Manager
March 4, 1997 – March 4, 1998


        GREENWICH PIZZA CORPORATION

                    Jollibee Centre, San Miguel Ave., Ortigas, Pasig City


Position Held:

Assistant Store Manager

Basic Job Responsibilities:
Assistant Restaurant Manager/ Assistant Store Manager

Provide assistance to Restaurant/ Store Manager in overseeing the storeoperation through proper implementation of  standard operating procedure.

Specific Duties:

Handling service staff which includes store orientation, training and evaluating work performance. Responsible in accomplishing branch reports which includes Sales Reports, Stocks and Inventory Reports. Handles petty cashand cashiers fund. Responsible in Customer Service functions such as promoting products, attending to customer inquiries and complaints. Makes the necessary requisition of sufficient supplies/ equipments. 

Responsible for store maintenance with regards to safety, cleanliness and sanitation.  
July 3, 1994 – July 10, 1996


         JASMIS RESTAURANT (Mc Donald’s type )

                     Jasmis Restaurant, Jamis Corporation, P.O. Box 2415, Manama, Bahrain


Position Held:

Counter Supervisor

Basic Job Responsibilities:

Responsible with Fund Management which includes Sales Reports, petty cash and cashiers fund. Basically handles all cashiers as well as the dining staff and do some cashiering functions. Also deals with customers with regards to party inquiries. 

July 8, 1991 – July 25, 1993

                    GOLDILOCKS BAKESHOP, INC.

                    Goldilocks Bakeshop, Inc., Fresh Baked Products, Inc.
                    SM Centerpoint, Sta. Mesa, Manila,Philippines

Position Held: 
Store Supervisor
Basic Job Responsibility:

Provide Assistance to Branch Manager in overseeing the store operation through proper implementation of standard operating procedure.

Specific Duties:

Training supervision and control of subordinates. Assist Customer Relation Officer                  in promoting products, attending to customer inquiries and complaints and handle dispute    between customers and restaurant personnel. Responsible in quality control, cafeteria operation and product display and services. Make the necessary requisition of sufficient supplies/equipments and foods for employees. Prepare store Production Report, Monthly and Annual inventory. Accepts, acknowledge deliveries and adjustment to department concerned,
if necessary. Coordinate with sanitation, maintenance and follow up of safety, cleanliness and sanitation.

EDUCATIONAL ATTAINMENT:


1986 – 1990

UNIVERSITY OF SANTO TOMAS





(2nd year – 4th year)





B.S. Hotel & Restaurant Management





August – October





(System Technology Institute)-1993





Computer Programming Application Course





(U.P. Computer Literacy Center)-1993




             Lotus 123, Wordperfect 5.0


1981 – 1986

CALOOCAN HIGH SCHOOL





(1ST year – 4th year)

            1975 – 1981

PACO CATHOLIC SCHOOL





(Kindergarten – Grade VI)

PRACTICUM ATTENDED:


April 16 – May 9, 1990
Celebrity Sport Plaza

         



             200 Hours


May 14 – June 19, 1990
Manila Hotel

                                                            254 Hours
EXAMINATION PASSED/ LICENSED:


July 31, 1989

Civil Service Eligibility





Sub – Professional examination


March 25, 2000
Servsafe Food Protection Manager





Certification Examination

             Sept. 15, 2009             Driverse License Anguilla British West Indies

                                                 ( Class P up to Sept. 14, 2012 )

             June 21, 2010              Driverse License Phillippines

                                                 ( License # XO1 – 10-002124 up to Aug. 26, 2012)

PERSONAL QUALIFICATION:


Age:

45






Weight:
100 lbs.



            Height:

5 feet 
            Civil Status:
Married
