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An experienced professional in fields of customer service in Aviation and Travel management Industry.Seekingcustomer engagement role to leverage myextensive experience in achieving my goals.
WORK EXPERIENCE:

AVIS - Customer Service Representative. DUBAI
(Jan2014 to Jun2014)
Job responsibilities:
· Handling First Class & Business Class Passengers

· Assign First Class Passengers (Mercedes Benz), Business Class passengers (Volvo) and Family Passengers (Mercedes Viano)

· To Execute smooth flow in pick-ups and drop-offs as assigned to Arrivals and Departure segments

· Handle STPC Passengers and escort them to their assigned cars for their stay in Le Meridian (LMD) - Al Bustan-Millennium Hotel.

· Advise customer holding STPC voucher to hotel and if the hotel is changed that need to be advised to the customer in prior. 

· Handle shuttle services STPC passengers to their assigned STPC hotels in the specified Mercedes Viano. 

· Handle senior management transfers (SMT) and escort them to their advised hotels and locations.

· Co-ordinate with EK Staff before the shift for the report of SMT’s on board as to their flight details. 

· IO service to the Emirates VVIP passenger’s special services provided with Range Rover (RR) cars to exclusively transport IO passengers and from their desired locations.
AIR INDIA EXPERESS, MANGALORE INTERNATIONAL AIRPORT-INDIA
(Ramp Ground Flight Handling)(Jan 2011 to Dec 2013)
Duties and Responsibilities

· AIRCRAFT MARSHALING on the ramp (e.g. directing, assisting and parking all arriving, departing) ground handling services.

· Passenger Boarding stairs and bridge at the connecting bay to the flight for the customers to arrive.

· Handle Cargo and Cabin compartment for Boeing Flights and Airbus.

· (Air India Airlines, A319 A320, A321)

· Handle special flights which arrive from HAJ.(A380)

· Charter Aircraft  Handling (200, 230, 275, 330, 500,525)

· Off Load arrival baggage and send it to BBA(Baggage breakup area)

· Observe safe ground-handling procedures and maintenance of ground service equipment, including the performance of equipment checks 

· Comply with all safety procedures and airline policies 

· Constantly communicate with flight crew personnel and other ground personnel 

· Handle Fuel and De-Fueling report to the operations dept. about the flight.

· Handle the In Time report of the flight from the touch down to the Flight Take Off.
THE PAUL HOTEL BANGALORE, INDIA (5 Star Hotel)

(Aug 2010 to Dec 2010)

Job responsibilities of Front Office:
· Receive, direct and relay telephone messages and fax messages

· Direct the First Nations Members and the general public to the appropriate staff member

· Pick up and deliver the mail

· Open and date stamp all general correspondence

· Maintain the general filing system and file all correspondence

· Assist in the planning and preparation of meetings, conferences and conference

Telephone calls

· Make preparations for Council and committee meetings

· Maintain an adequate inventory of office supplies

· Respond to public inquiries

· Provide word-processing and secretarial support
GOLD FINCH HOTEL MANGALORE, INDIA – (3 Star Hotel)
(Jan 2010 to Jul 2010)

Job responsibilities of a Front Office:
· Promptly and courteously welcome, register guests. And assign them rooms.

· Calculate Room Availability position and prepare room

· Reports and Occupancy Statistics.

· Updates the Room Rack information Rack regularly

· Handling Complaints, requests of guests and enquiring guest satisfaction

· Complete pre-registration formalities.

· Execute government formalities regarding foreigners

· VIP rooms checking, blocking and issue VIP 

· Amenities voucher 

· Co-ordinate closely with Housekeeping for clearance of rooms to sell

· Formulating policies on groups and overbooking

· Levels in consultation with management 

· Deliver mail, messages to guests 

· Provide safe keeping for guest valuables.
ADDITIONAL WORK EXPERIENCE

1. Worked as Sales Executive for CELIO FUTURE FASHION LTD LIMITED MANGALORE, INDIA.

2. Also Worked in GIORDANO FASHION BRAND WATCHES, INDIA as Customer Service Sales Executive till date.
ACADEMIC QUALIFICATIONS

· Advance Higher National Diploma in Aviation and Travel Management, Jet Airways

· Bachelors of commerce Degree:Mangalore University College.
· PUC  Commerce: Star Pre university College-Mangalore (2007 To 2008)
SKILLS

· Knowledge of Windows 7, Vista & XP Operating Systems

· MS Office (Word, Excel, PowerPoint & Access), Internet and E-mail applications
· Knowledge of OPERA systems.

PERSONAL DATA
· Nationality             
: 
Indian

· Gender                    
: 
Male

· Date of Birth          
:  
18 July 1990 

· Marital Status        
:  
Single
· Languages Spoken
: 
English, Urdu, Hindi and Kannada.
· Visa Statues 

:
Visit Visa 
I hereby declare that the details furnished above are true and correct to the best of my knowledge.

