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Objective: 
 I am seeking a challenging position in a pleasant working environment, which will permit me to continue practicing and expanding my skill set and knowledge base. 
WORK EXPERIENCE

1. Planet Phramacies LLC-Dubai   ( Julphar Drug Store-Sharjah, UAE )
    Designation   : Computer Programmer / Technical Support
    Duration        : Dec’06 to Present

  Key Responsibilities:
· Installing Application software(Inventory, finance system ,MS Office) in user’s computer

· Giving support to users in the back office regarding software or 

              Hardware & network related issues.

· Giving support for the application used in the iPads used by the sales team

· Setting up accessories like printers, scanners to the users

· Preparing reports using the ERP

· Solving the system related issues of our outlets through remote connection and telephone

· Responsible for contacting with Suppliers for purchasing different IT related accessories 

· Giving training to users

Projects handled:

1. EGRS Track System

   Employee Government Relation System software is developed to use in the HR & EGRS Department . This software is used to keep track the different kinds of application status between an employee and Government Departments.

Software used:

Visual Basic 6, SQL server 2008 and Crystal Report 8.5

Computer Proficiency
Operating Systems                           :  Windows7, Vista, XP, Linux

Server                                     
   :  Windows 2000 Server, Windows 2003 Server

Programming Languages                 :  Visual Basic-6

Database                                            :  SQL Server 2008, 2000, MS Access 

Reporting Tool


   :  Crystal Reports

Education
· MSc(Computer Science)
· BSc(Computer Science)
Personal Details

Date of Birth                  

    :       06-01-1983 
Nationality


    :       Indian
Marital Status                                     :       Married
Languages known                              :       English, Hindi, Malayalam

Personal Strengths                            :       Pleasing personality with good interpersonal                                                                                                                                                                      

                                                                                                    and communication skills. 

                            Time need to join
:        immediate
Declaration:

       I hereby declare that the above written particulars are true and correct to the best of my knowledge and belief.

