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Seeking a position in Networking, System Administration, and Technical support with a reputed organization in Middle East which will help in value addition and serve as a spring board to move ahead in my career by providing me interesting career opportunities and harness the best of my caliber 

CCNA, CCNP, MCTS in Networking and System administration support 

&CCTV Implementation
· Proficient in LAN/WAN installation, & Management, network planning & implementation, site commissioning, configuration of firewalls for IT Security, maintenance of hardware, user account administration and ISDN services.
· An effective communicator with strong team management, leadership, analytical and coordination abilities.

· Hardworking, team player and focused. 

· Proficiency at grasping new technical concepts quickly and utilizing same in a productive manner
· Leading the team of technical professionals during the development stage.

· Managing, allocating and enduring the minimal downtime of machines.

· Installing and configuring the hardware software mail services and enduring optimal performance.

Network Management

· Planning, designing, installing and configuring 

· Knowledge about TCP/IP

· Monitoring & configuring routers, switches based on organizational requirement.

· Maintaining the installation, migration, and configuration & coordinating networking activities of client workstations.
· Assessing organizational requirements for network security and implement security and firewall for protection against unauthorized attack from the web.
Trouble Shooting

· Implementing network & security products / solutions; installing, configuring & maintaining for different routing protocols.

· Troubleshooting networking problems to ensure minimum downtime and maximum availability of network.

· Addressing all security related aspects and implementing necessary security devices/software. High availability for critical network components like firewall, switches, links and network services.
Systems Administration
· Installing of OS, database & application software under multi-platform             environments, deployment of servers, disk quota management and distributed file systems, network etc and monitoring the same.
· Devising strategies for Disaster Recovery Management, including planning & designing servers for backup and recovery of server/database information.

· Providing multi location technical support for diagnosing, reproducing and fixing software and hardware issues.
                                                 
Sakhi Television Communications India Limited as Network Engineer(22-July-2014-7-March-2015)
Key Responsibilities

· Configuring Cisco 2800/2900/7200 series routers for different business requirements
· Configuring Huawei S5700 series switch for different business requirements

· Configuring switches  using STP, VLAN, VTP, Port characteristics, Trunking for L2 and L3/Multilayer switching application

· Installing, supporting and maintaining new server hardware and software infrastructure.
· Managing & maintaining Backup of Cisco Routers and switches.

· Configuring & Maintaing Harmonic media deck 7000

· Configuring & Maintaing Elipse 3000 Encoder & Elipse pro View 7000

· Switching (VLAN’s,STP,andRSTP). 

· Troubleshooting, configuring and monitoring catalyst Switch’s 2950, 3550

· Ability to multi-task and prioritize effectively
· Outstanding analytical, problem-solving, and troubleshooting ability
HCL Services Ltd (AIR INDIA PROJECT) as Network Engineer(25-October2013-21-July-2014)
Key Responsibilities

· Configuring Cisco 2800/2900/7200 series routers for different business requirements
· Configuring switches  using STP, VLAN, VTP, Port characteristics, Trunking for L2 and L3/Multilayer switching application

· Installing, supporting and maintaining new server hardware and software infrastructure.

· Managing email, virus protection.

· Setting up user accounts, permissions and passwords.

· Monitoring network usage.

· Ensuring the most cost-effective and efficient use of servers.

· Suggesting and providing IT solutions to business and management problems.

· Ensuring that all IT equipment complies with industry standards.

· Analysing and resolving faults, ranging from a major system crash to a forgotten password.

· Undertaking routine preventative measures and implementing, maintaining and monitoring network security, particularly if the network connects to the internet.

· Providing training and technical support for users with varying levels of IT knowledge and competence.

· Supervising other staff, such as help-desk technicians.

· Working closely with other departments/organizations and collaborating with other IT staff.

· Planning and implementing future IT developments and undertaking project work.

· Managing the website and keeping internal networks running.

Phinoxy Solutions,Trivandrum,Kerala as Network Engineer(March 2013 to October 2013)
Providing L2 and L3 network support

· Installation of patch panels of LAN & doing punching of key stone jacks.

· Troubleshooting of complex LAN/WAN infrastructure including routing protocols EIGRP, OSPF & BGP

· Maintaining & Troubleshooting Cisco Wireless Access point 

· Managing & maintaining backup of Cisco Routers and Switches

· Settings of the networking devices (Cisco Router, switches) co-coordinating with the system/Network administrator during implementation
· Configuring network access servers and routers for AAA Security
United Telecoms Limited as Network Engineer, GOVERNMENT OF KERALA PROJECT, Kerala (June 2012 to February 2013) : KSWAN(KERALA STATE WIDE AREA NETWORK) PROJECT

Key Responsibilities:
· Working within and beyond standard operating procedures to achieve positive results

· Configuring Cisco 2800/2900/7200 series routers for different business requirements with OSPF and EIGRP

· Redistribution of routes between new and existing network to have a full connectivity of all network nodes

· Internet connectivity by using BGP path attributes and necessary changes using access list

· Branch router configuration for broadband access, VPN, IPSEC tunnel, DHCP, DSL and NAT configuration
· Configuring switches like 3400, 3550, 3560, 3750 for different requirements using STP, VLAN, VTP, Port characteristics, Trunking for L2 and L3/Multilayer switching application

· Configuring L3 high availability using HSRP, VRRP and GLBP

· Configuring voice VLAN and Auto QoS for IP Telephony application

· Securing switch access for different internal and external intrusion/attacks by using different authentication, VACL, Private VLAN

· Hands-on configuring and managing with Cisco 2800/7200 router and HP A6600  series routers, Cisco Catalyst 2950  series switch, Verify the Configuration in Cisco 7200 Routers and Cisco 3560 Multilayer L3 Switch.

· Hands-on configuring and managing with Cisco Wireless devices WLAN/802.11 (WLC,AP)

· Installation and commissioning of router and switch (L2/L3) with latest IOS

· Responsible for monitoring the KSWAN network

· Working closely with other Network Operations Centers and telecommunications providers to debug and diagnose network and circuit problems.

· Responsible for turning up new OSPF routing and customer sessions

· Monitoring of Networks using CA’s Spectrum, e-Health Administration.

· Providing customer care insights and recommendations to drive Network improvements.

· Maintain working business process acumen.
ANADIUES SYSTEM, as Network Engineering Trainee (December 2011 to May 2012) 
Key Responsibilities:

· Design and implementation Honeywell CCTV system
· Assist and produce project proposals.
· Hands-on configuring and managing with Honeywell MAXPRO NVR Hybrid PE and Honeywell’s MAXPRO NVR Software 

· B.Tech Computer Science from Mary Matha College of Engg and Technology, Kerala University (2007-2011)

· Cisco Certified Network Professional (CCNP R&S)

· Cisco Certified Network Associate (CCNA)

·  Microsoft Certified IT Professional(MCITP)
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