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Movlana 
Movlana.234787@2freemail.com 
IT SYSTEMS SUPPORT
Proven Success in Systems Optimization and Strategic IT Solutions
· Accomplished IT Support Engineer with 7 years of experience managing IT infrastructures and data-center operations across multiple platforms (Linux, Windows). Effectively plan, install, configure and optimize the IT infrastructure to consistently achieve high availability and performance.

· Proven ability to create and deliver solutions tied to business growth, organizational development and systems/network optimization. Skilled problem identifier and trouble shooter comfortable managing systems, projects and teams in a range of IT environments.
	_________________________
	Highlights of IT Skills
	_________________________


	· LAN/WAN/NOC Administration

· Project Management

· Workflow Planning

· Productivity Improvement
	· Technical Support

· Systems Installation, 
Configuration & Upgrading

· Security Solutions
	· Information Security
· Penetration Testing
· Data Backup
· Client Support

· Network Security


	______________________
	Professional Experience
	______________________


Company: Shilpa Tele services, Bangalore, India (Nov 2011 to May 2015)

Designation: IT Support Engineer
Hired as a full-time IT Engineer following initial consulting role. Provide Windows/Unix/Linux administration, network operating center (NOC) administration, LAN/WAN/VPN administration, VMware administration, and intrusion detection and prevention (IDP) monitoring. Also manage FTP servers, AD/DNS, wireless access points and load balancers. Design and implement highly available (HA) and disaster recovery (DR) solutions for clients and employer.
Key Contributions: 
· Stabilized, expanded and protected client network and PC environment. Built new file servers to maximize Web hosting, terminal server, file/print sharing and domain control performance. 

· Provide assistance and problem solving services to network
· Install, upgrade, support and troubleshoot printers, computer hardware and other authorized peripheral equipment  
· Escalate issues pertaining to user’s non-availability or non-cooperation Evaluated and reconfigured company’s Unix/Linux/Windows setup.
· Internet Connectivity Troubleshooting; Perform Data Back-ups ,LAN Network Settings and Troubleshooting computer network

· Resolved a history of problematic network failure by troubleshooting LAN/WAN connections between multiple stores for a regional retail chain.
· Improved system security through setup and ongoing maintenance of Net Screen-Security Manager. Delivered a solution managing Juniper firewalls and containing all IDP software.
Company
: Trimax IT Infrastructure, Chennai, India (Jun 2008 to Sep 2011)

Designation
: System and Network Engineer
Consulted with client companies to provide Web-based and network solutions along with strategic planning and project leadership over systems migration, configuration, administration, upgrades and troubleshooting initiatives.
Key Contributions:
· Directed the implementation and performance tuning of Windows 2003 Server environment for client’s global operations. Delivered a major improvement over old VPN system that catapulted productivity of remote sales force Registered call assigned by users in ONGC NOC Helpdesk  

· Install, upgrade, support and troubleshoot Windows Vista, Windows 7, Windows 8, Microsoft Office, SAP, Antivirus, Lotus Notes and other authorized desktop applications related ONGC Policy.

·  Optimized system availability (averaging 99.9% uptime) and equipped company with scalable systems to support fast business growth. 
· Assist Users with everyday computing like not being able to log on, not being able to get to the network or generally showing them how to use particular software program or hardware
· Trained employees across multiple departments on network operations including log-in procedures, network management software, permissions, printing issues, security and use of software.
Company: ACL Systems, Chennai, India (Apr 2007 to Apr 2008)
Designation: Assistant Serviceman (Computer Hardware)
Excelled in early IT career, advancing through increasingly responsible roles including
Key Contributions:
· Responsible for monitoring, operating, managing, troubleshooting and restoring to service Desktop or Laptop that has authorized access to the network Remote Assistance 
· Performs general Quarterly preventative maintenance tasks on Computers, Laptops, Printers, UPS, Scanner and any other authorized peripheral equipment.
· Registered call log for warranty Computers, Laptop, Printers, Scanner 
· Resolve queries of users on telephone, mail and onsite place 
	_________________________
	Education & Training
	_________________________


· Diploma In Electronics And Communication Engineering, (2003-2007)
M.S.P.V.L.Polytechnic College — Pavoorchatram, Tirunelveli, Tamil nadu, India 


· Diploma In Computer Hardware And Networking ( A+) -2006

· Advanced In Networking ( N+ ) -2008

· Certified Information Security Expert(CISE) – 2013

	
	


	 _________________________
	Declaration
	_________________________


I hereby declared that particulars given by me are true and correct to the best of my knowledge.
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