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CURRICULUM VITAE
Odama
Odama.234895@2freemail.com 
	PERSONAL PROFILE
	
	

	Date of Birth
	:
	July 07th 1986

	Civil Status
	:
	Single

	Gender
	:
	male

	Visa Status
	:
	Tourist Visa (1 Month)

	Visa Expiration date:
	June 02th 2015

	Nationality
	:
	Ugandan

	Language
	:
	English, Kiswahili, luo, luganda & Madi

	Current Location
	:
	DUBAI- UAE

	Frame for joining
	:
	As soon as I get Contract



EDUCATIONAL QUALIFICATION
 Completed Diploma in Business Administration (General) 2012-2013 KYAMBOGO UNIVERSITY, UGANDA
· Completed computer basics. 
· Completed Secondary School 

COMPUTER SKILLS
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 Excellent  Knowledge of  MS Office Applications (Word, Excel, Power Point, Access)

HOBBIES
· Basket Ball 
· Reading Books 
· Swimming 
· Learning new thing 
	WORK EXPERIENCE
	

	Kampala Supermarket, Kampala, Uganda
	Apr 2013 – Dec 2014

	Position: Sales Executive
	

	Job Responsibilities:
	



Greeting customers coming to the shop in a pleasant and smiley face Keeping regular customers record
Merchandising display and stocked goods

Maintaining and developing good customer relationship, communication with various parties

Follow up and controlling daily issues at retail level. Handle angry customers in a professional and calm manner

Frequently achieve and sometimes exceed sales target set by the management Ensure that the customers are quite satisfied with the product having good information about it and about the shop and the materials to achieve set targets

Sebagala and sons limted, kampala-Uganda
Duration: May 2012 – Feb 2013
Position: Junior Electronic Sales Associate
1) Analyzes communication needs of customer and consults with staff engineers regarding technical problems. 
2) Trains establishment personnel in equipment use, utilizing knowledge of electronics and product sold. 
3) Recommends equipment to meet customer requirements, considering salable features, such as flexibility, cost, capacity, and economy of operation. 
4) Negotiates terms of sale and services with customer. 
5) Sells electrical or electronic equipment, such as computers, data processing and radiographic equipment to businesses and industrial establishments. 
6) Inspects, tests, and observes chemical changes in water system equipment, utilizing test kit, reference manual, and knowledge of chemical treatment 
7) Compiles lists of prospective customers for use as sales leads. 
8) Prepares sales contracts for orders obtained. 

9) Consults with customer regarding installation, set-up, or layout of agricultural equipment and machines

PROFESSIONAL STRENGTHS:

More than three years of professional experience in selling electrical goods and items

Comprehensive knowledge of various electrical items pertaining to home appliances

Extensive knowledge of selling consumer electronics products

Possess excellent customer service, problem solving and communication skills

In-depth knowledge of basic computer applications with sound organizational skills

Ability to work effectively with minimum supervision or without supervision
