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I would like to obtain a Challenging position in the field of Telecommunication, ITSupportand Network operationsthat can provide me an opportunity to develop expertise in such away that can provide benefits to my employer and my own growth.
Professional Experience
[June – 2012 to Present] Sales and Marketing Executive
Main Responsibility
Computerhardwaremarketing
Corporate sale
Handlingmultiple corporate accounts
Pre-Sales
Aftersales support and warranty handling
[Aug-2010 to Present]IT Associate MazarsConsulting Pakistan
Main Responsibilities
Desktopsupport for issues relatedtoMicrosoftPlatform

AdministerBackOfficeITsystems,includingServersandclients,AD,mailingserver,IP- PABX, andWi-Fi accesspoint.

CCTV camera installation and monitoring

IP based CCTV Camera solution deployment


Regular backup of CCTV system and recordings


Hands on experience on Cisco routers, windows server 2000, 2003,and 2007 Exchange server, VOIP systems.

OpensourceHelpDesk(OTRS)systemdeploymentincludingautoemailandticketlogging system.
MSExchangeuser migration
Ubuntulinuxdesktopsupport
NagiosNMSinstallation,and configuration.
Managing and deploying network to monitor remote sites.
Reporting all thedaily & weekly activities toManagerIT
[May-2008 to Aug-2010]Management Trainee IT – BearingPoint Pakistan
Projects Completed during my tenure in Mazars / BearingPoint

Played a key role in MazarsPakistan Active Directory Migration. I was responsible for migrating 86 client machines on the Mazars Domain. Client machines had different platforms of Microsoft including Windows XP, Window Vista and Windows 7.

CheckdailyhealthandmaintainMicrosoft Exchange 2007. Responsible for desktop support of Outlook 2007, Outlook 2010 issues.Also responsible for creating, modifying and removing accounts fromMS. Exchange server.
Assisted in deploying Voice over IP server based on Asterisk* Technology for the
BearingPoint’s IP Telephony and IP PABX. The systemsupported 100 users making

outgoing calls as well as receiving incoming calls. The systemterminates PRI Connection fromPTCL for making the incoming and outgoing calls.  The system provides call recording, call logging, call forwarding, call parking, IVR, and web agent.

Assistedmy teamin setting up complete network infrastructure for CIMA Pakistan. We havesetuptheirlocalareanetwork,configured switches, established fail over of WAN link over Router, and assisted Wateen Telecomto deploy their WiMAX Outdoor unit and Maxcomfor their DSL Connection. I amresponsible to provide L1 and L2 level support to CIMA Pakistan.

Assisted BearingPoint in deploying IP – Telephony solutionfor Dynasty Distributions (Sole distributors of Bose, Rado and Tissot).We have provided themwith a VoIP Server based on Asterisk* Technology supporting 8 Telephone Connections. I am also giving themsupport for their IP– Telephony solution

NIB Bank IP Telephony Deployment – In Progress Five E1 Trunks for PSTN Integration, Voice mail to email, Support help desk. Configuration of Tenor QuintumFXS Gateways, Tenor QuintumFXO Gatewaysand Tenor QuintumPRI Gateway, Asterisk SIP Trunk configuration for five SIP Trunks provided byWateenTelecomfor PSTN Integration.
Academic Attainments
Bachelors of Commerce                     Karachi University
(2012)
Intermediate  CommerceBoard of Intermediate Education Karachi
(2008 - 2010)
SecondarySchool Certificate

Matriculation (Commerce)

KarachiScholar School
(2006 - 2008).


Professional Training and Courses
Microsoft Office 2003, 2007, 2010
Microsoft Visio 2003, 2007
Network Hardware
Computer Hardware
“IP Fundamentals” Organized by Nortel Networks
“Exploring Wimax” By Nortel Networks
References
Referencewould be furnished when requested
