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Profile Summary
· An experienced IT professional and ISO27001 Certified Auditor with 7+ years of experience managing server infrastructures and operations across multiple platforms (Linux, and Windows). 
· Effectively plan, install, configure and optimize the IT infrastructure and to consistently achieve high availability and performance.
· Skilled problem identifier & troubleshooter, comfortable in managing systems & teams in a range of IT environments.
· Installation, monitoring & configuring Linux Server with Samba, MySQL Server, FTP, & WEB Server.
· Installation, monitoring & troubleshooting Microsoft windows network with windows 2003 & 2008 server.
· Installed, configured and monitoring Active Directory.

· Creating and Managing a Domain, Users, Groups, and Computer Accounts.
· Enterprise Network Security Management comprising of Fort iGATE Firewalls.

· Adept at anticipating and suggesting solutions to Management and if approved implementing the same.
· Installation and configuring multiple instances in Microsoft SQL Server 2005, 2008 & 2010.

· Installation of VMware workstation with Servers and Clients OS based on the requirements.

· Configuring and Monitoring the Employee activities using Net Monitoring tool.

· Installation and troubleshooting desktop operating systems – windows 98, 2000, XP, Vista, Windows 7, Windows 8, Linux (Red Hat, Centos, Ubuntu, Fedora, Suse, Debian).
· Installation, configuration and maintenance of various Antivirus software's Server and client Applications.

· Remote administrator services (Remote Desktop, Log Mein, Team Viewer, Dame Ware & Ammy Admin).

· Daily and Periodical backup of data.
· Maintained Office infrastructure (UPS, EPABX, CCTV, Access Door Etc.,).
Career Accomplishments
· Received Start Performer Award.
· Received several value awards from the Manager for outstanding performance.

· Promoted as an IM desk coordinator in Nov-2007.

· Received best IM desk coordinator award on Apr-2008.

· Received various incentives awards for both service & installation.
INFOJNANA SYSTEM P LTD (November 2011 until May 2015
Designation: System Administrator & Information Security officer
· Responsibilities
· Involved in Planning, Architecture, and System Admin aspects of Windows/Linux Administration
· Maintaining all Servers, Systems & Infrastructure Management and providing Uptime.
· Implemented and configured Linux server with Samba and MySQL server.
· Installation, monitoring & troubleshooting Microsoft windows network with windows 2008 server.
· Installed, configured and monitoring Active Directory.
· Managing Group Policies in Windows 2008 Server.
· Updating servers with latest service packs and hot fixes
·     Maintenance and configuring Hardware Firewall (Fort iGATE).
·     Monitor all network traffic through Firewall.
· Monitoring & maintaining internet bandwidth with failover practice.

· Installation and troubleshooting Desktop operating systems – windows XP, Windows 7, Windows 8.
· Day to Day support for all Assembled & Branded systems.
· Installation and configuring multiple instances in Microsoft SQL Server 2005, 2008, 2010, 2012.

· Installation of VMware workstation with Servers and Clients OS based on the requirements.

· Installing, Maintaining and Troubleshooting Antivirus server and Antivirus Client Applications.
·     Remote technical support for clients (Log Mein and Team Viewer).

·     Projects uploading & downloading from US FTP Server using Leap & Cute FTP.

·     Creating and configuring FTP user accounts using FileZilla Server.

·     Daily and Periodical Backup of Data.

·     Knowledge in Domain purchasing & Web Hosting, Database backup.
·     Infrastructure Maintenance (UPS, EPABX, CCTV, Access Door Etc.,).
· Proven leadership skills and ability to motivate

· Led and Helped Desktop Support Engineers in completing Preventive Maintenance task and troubleshooting hardware and software issues.  
· Trained Desktop Support Engineer in configuring Domain with ADS & Group Policy Management in Windows2008 Server and also trained in configuring Linux (Red hat /CentOS) sever with MYSQL and Samba server.
· Trained new hires on technical support for troubleshooting hardware and software issues.
· Provided service around the clock.
· Achievements

· Promoted as Information Security Officer for ISO/IEC 27001:2005.
· Received Star Performer Award several times.

· Received IT Excellence Award for the year 2013.
TATA TELESERVICE - Coimbatore

October 2006 until May 2008

Designation: Field Engineer/IM desk Coordinator
· Field Engineer Responsibilities:  
· Hands on experience for 1 year as field engineer, single handedly maintain the MAN network for Kovaipudur, Kuniyamuthur, and Sundharapuram, and provided service for existing customer as well as installations of new customers. 
· IM desk Coordinator Responsibilities:

· Served as IM desk coordinator (Installation and maintenance desk coordinator) for 6months, provided support for installation of new customers in Coimbatore, Tirupur, Salem, and Madurai.
· Proven leadership skills and ability to motivate

· Led installation engineers (Field engineers) of different area to install new customers with in the TAT period.

· Trained new hires on network configuration at customer end as well as in back office.

· Provided service around the clock for corporate customers as well as home users.

· Single handedly provided service for existing customer and provided installation for new customers.

· Ability to work independently 


· Worked unsupervised with corporate and difficult customers to provide service that exceeded expectations.

· Worked unsupervised and provided on time service for customers.

· Independently handled critical and escalated calls without supervised.

· Credited as a best performer by the customer for working along with the team during the absence of a Manager.

· Achievements

· Achieved the target installation of 100 new customers in a month (Apr-2007) 
· Achieved the target for service to customer complaints with in the TAT time of 24hrs as per TRAI.

SHREE INFO- Coimbatore
Apr 2004 until May 2006.

Designation: Customer support engineer

· Responsibilities
· Installed, Configured and Maintained Windows 2003 based LAN
· Configuring Active Directory Services in Windows Domain controllers (Windows 2000 & 2003).

· Managing Group Policies in Windows 2003 Server.

· Installing and Configuring DHCP & DNS.

· Managing user accounts & Computers.
· Installing, Configuring and Troubleshooting in Router & Switch.
· Responsibility for maintaining the Desktop, Laptop and LaserJet printers.

· Maintenance and Troubleshooting of Hardware Devices, Software Installation and Configurations.

· Install and optimize Office Automation Packages including Microsoft Office XP, 2003 and 2007.
· Maintaining and Troubleshooting the Application in VB.Net with MS Access 2007 & SQL Server 2005.
· Installation of Various Flavors of Linux (Red Hat, Fedora ,Centos,  Suse)

· Provide 2nd level phone and Desktop support to end-users.
· Communicated with clients, customers based on their requirement and complaints.
· Backup and restoring data’s in windows 98 / XP / 2000 / 20003 for corporate customers.
· Internet bandwidth management and networking and domain controller implementation.
· Achievements
·  Received various incentives awards for both service & installation.
· Credited as a best performer by the customer for service.
· Installed around 44 HP Desktop machine with Windows XP Professional OS and other software application in 24Hrs.
Deliverables
· Managed various Windows / Linux servers and provided technical support and training for the same.

· Provided suggestions and solutions to the users in terms of Network, Security and Operating systems.

· Responsible for troubleshooting hardware and software issues of users PCs, including data recovery operations.

· Skilled problem identifier & troubleshooter, comfortable in managing systems & teams in a range of IT environments. 
Objective
To obtain an optimum position with a dynamic company, where I can utilize my professional experience to help drive on their growth.

Education

Certification & Professional Courses
· Red Hat Certified Engineer (RHCE), Completed in July 2013
Certificate Number: 130-128-408
· Completed MCITP: Enterprise Administrator on Windows 2008 R2 Server course.

· Completed CCNA course.

· Completed CMS Certified Network Specialist (CCNS) course.

Declaration
I hereby declare that all the above furnished information is subjected to my notice and proven legitimate information.
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