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OBJECTIVE                                                                                        

To pursue a challenging & rewarding career by fully utilizing my skills, to contribute towards the growth & development of an organization, with the help of my ability & creativity.  
	CAREER PROFILE
	Highly energetic, professional, computer savvy, multitalented Customer service& Technical Support Engineer with over 7 years of experience in U.A.E with exceptional communication and organization skills with strong work ethics.  Self motivated, achieving results in a very productive and efficient manner.  Ability to multi-task in a fast paced environment independently as well as with in a team.  


	Technical Education

Educational Background
	   MCSA (Microsoft Certified System Administrator)

   MCSE (Microsoft Certified System Engineer) (ID #5439878)
   CCNA (Cisco Certified Network Associate)
   DIPLOMA IN COMPUTER HARDWARE & NETWORKING                (I.H.R.D)India

   BCA (Bachelor of Computer Application(Periyar University Chennai India )
   PLUS TWO Science (Board of Kerala Higher Secondary Examination) India

   S.S.L.C (Board of Kerala Public Examination) India



	Computer Knowledge
	· Hardware & networking 

· Operating System – Windows NT/2000/2003/98/XP

· Linux-Fedora,Redhat,Gunu,(school@IT)

· Computer Applications – Ms Office, Excel, Ms Word. Photoshop, Ms Visio
· Troubleshooting, Up gradation of DOS, Win9X & NT, PC Assembly, and PC Maintenance



	Work Experiences

From Jul- 2008 Currently Working…………..
IT Coordinator
         

	INTERNATIONAL(RED BULL) 
DEP: IT  
Responsibilities:

· Serve as a system technician to the help desk to resolve all related System/Network issue and request. 
· Maintains network infrastructure such as switches and diagnoses problems with these or with the behavior of network attached computers and mobile devices [ Hand Held Device ]  
· Coordination with hardware vendor in connection with all technical and hardware issues [ AMCs PABX systems, CCTV  ]
· Monthly Check of all IT systems in each branch
·  Conduct Quarterly  audit survey on IT Asset and report to IT Manager 
· Monitoring  Hand Held Terminal  through Mobicontroll application 
· Maintain ‘back-up’ off all users and system including database and software’s configuration 
· Assisting  in the IT project 
· Very good Knowledge in IT Structured Cabling and Requirements
· Maintain the inventory and the allocation of  all IT equipments including consumables 
· Checking daily branch network connectivity and send the daily connectivity report to IT Manager
· Respond to the individual user’s difficulties with computer systems provide instructions and training ,and diagnose and solve common problems 
· Perform the Monthly preventive maintenance for all the system including the remote sites
·  Updates of  Company’s Target , FOCs, Prices & New Customer in the server
· Very Good Knowledge in VISACC, RP32& InVan Software and giving training to the new users through company induction program  
· To Support  all HHT(Hand Held Printer) related issues (Soldering the Hand Held Printer Main board with external Fuse ,Prepare and making the Cables ,Checking the fault printers ,and changing the parts & Installing HHT related  Back Office & front office software’s 
· Hand Held Terminal Parts Changing (Display Screen,Body,Scanner)
Work with vendors to resolve complex network and other system problems
· Keep the Back up PCs always
· Process the new IT Requirements up on request and responsible for follow-up and documentation.

· Determine plan layout for new hardware or modification to existing layout 

· Establish user profile, user environment, directories, and security for network being installed
· Accountable for IT Systems   

· Report on expenses VS budgets; Monthly activity reports to IT Manager


	Jul 2007-Mar 2008
System Administrator    

	Software Solutions Integrated Limited (S.S.I)from 15/07/2007 to 03/03/2008 India

DEP   :  IT

Responsibilities:

· Administrating Windows 2000 & 2003 based Domain Networks
· Designing and implementing solutions for Windows 2000 &2003
· Planning and implementing backup strategies 
· Troubleshooting Network problems and installations and various applications
· Implementing security policies for local and domain users/systems
· Providing domain network services for local network

· Managing print servers



	Training Undergone
JAN 2006-OCT 2006
Technical Support


	FOCUS@IT(Ten months training)

India

· Successfully completed 3 months training in I.T department in FOCUS@IT(India)
· Completed effective communication skill, Complaint handling training program by Star Pisces
· Problem Solving & decision making Skills
· Managing server of Client Network Systems
· Leadership training 

· IT Products Selling skills 

· Communication, Behavioral (interpersonal) Skills
· Assertive & Leadership qualities

	Skills
Achievement 


	· Knowledge in configuring CISCO Routers: 2501, 2503 (All Enterprise Editions.)

· Work effectively independently or as a part of team.

· Good practical knowledge in Electronic device servicing.

· Good knowledge in computer hardware troubleshooting.

· Protocols: strong hands-on experience with TCP/IP, Network Topologies including protocols :IP,IPX,RIP,OSPF,IGRP, & EIGRP

· Experience in configuring various types of VLANS

· Ability to understand, perform logical trouble-shooting steps to isolate and resolve Network problems.

· Planning, designing, implementing, administering, troubleshooting, and supporting Information systems that in corporate Windows 2000 professional, windows 2000 Server and windows 2003 sever

· Knowledge in wireless networking
Employe Of the Year 2014 IT Dept [ Unitra Mets Group –Red Bull ]



	Personal Details
	Date of birth      :  May.18th.1988
Marital Status    :   Married 
Nationality         :   Indian

Date of expiry    :  Nov. 11. 2015
Driving License  :  LMV UAE Driving License 

Visa status         :  Employment








