CURRICULUM VITAE
[image: image1.jpg]


                                                
  Gulfjobseeker.com 

CV Number: 1411944
Mobile +971505905010 / +971504753686 

E-mail: cvdatabase @ gulfjobseekers.com

To get contact details of this or many other candidates
Submit request on this link by writing all the short listed CV Numbers.

http://www.gulfjobseeker.com/feedback/submit_fb.php                                                                                                                                         
Career Objective: 
Seeking a position to utilize my skills and abilities in the industry that offers professional growth      while being resourceful, innovative and flexible.I promise that I shall discharge my duties to the best of my satisfaction and producing good results in my work to my abilities.    
Summary:
· 2 years of experience.
· Experience in installation, error detection, configuration and maintenance in windows virtualized       environment of  XP. 
· Exposure  to  SQL Server .
· Experience in activating the internet banking(2FA).

· Has good communication skills and able to interact openly in a team. Able to work on minimal supervision and deals with subordinates fairly and professionally.
Education:
·  Bachelor of Engineering in Computer Science (B.E) ,2008 from AMC Engineering College,B’lore,
 Karnataka affiliated to Visveswaraiah Technological University, Belgaum.

· Pre Degree Course(PDC) in Maths, Physics & Chemistry stream,2001 from St.Thomas College,Tcr,

Kerala affiliated to Calicut University.

· SSLC from Don Bosco EMHS,Tcr, Kerala,1999. 
Technical Skills :
· C,PROGRAMMNG IN C++,JAVA,J2EE
· Windows XP, Server 2003,Red Hat Linux
· A+,N+,CCNA,MCSE
· Tally(ERP 9),Peachtree.
· SQL Server.
Work Experience :
Trichur,Kerala
Ass.Manager-Administration
June 2014-March 2015 
Roles :
· Incharge of basic Office maintenance and supplies.

· Handling Client calls ,enquiries ,receiving Clients & visitors ,send & respond to the mails received according to the queries.
· Enquiring the Orders and tracking the delivery status of both Imports & Exports,Submitting Quotations.
· Maintain and updating the Database of the Clients in excel spread sheets accordingly by visiting the Clients and related Offices for Paper works and processing.

· Monitoring the stock materials and keeping an updated list when the items are exported or imported.

· Determining the Annual Maintanance Contract(AMC) of the Clients and updating them.
· Checking the daily collections.
Eben Telecom Ltd, Ernakulam,Kerala
Customer Relation Officer
April 2013-April 2014
Citrix Roles :
Responsible for the internet banking activation for the customers.
· Call the customer in order to activate the two factor authentication(2fa).

· Customer details are  maintained in databases .
· Verification is done by checking the personal details of the customer.

· If the customer is replying the queries ,the the approval is done.

· The passbook activation through mobile is done
· The approval data is maintained in an excel sheet indicating the customer id, name etc.
· Finally the database is mailed to the management.
HCL INFINITE LTD,Bangalore,Karnataka
Customer Support Engineer
February 2008-April 2009
Roles :
· Call the clients in order  to check the internet connectivity .
· Troubleshooting the complaints through Remote Desktop Connections.
· Escalate the emergency issues to the higher level based on the priority of the complaint.
· The modem status will be indicated as an icon in the server.
· If the icon is indicating a red signal,the modem fails .
· Update the status by telecallng the clients .
· If the correction is done, the icon will be indicated as a green signal .
· The report is maintained in a excel format .
   Personal Details :
Date of Birth


:  18.03.1983
Sex 



:   Male
Age                                              :   31
Marital Status


:   Married
Languages Known    

:   English, Hindi, Malayalam, Tamil.

Hobbies                                       :   Listening Music, Watching Movies.
Visa Status                                  :  Visiting Visa

DECLARATION:


I hereby declare that the above furnished details are true to the best of knowledge.

