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Objectives

            To excel in a fashion by applying my professional experience and strive towards fulfilling the responsibilities assigned to me I can perform well in my fields and I assure to uphold your quality standards, policies and procedures.
Key Skills

· Matured, responsible and professional attitude

· Excellent customer care & communication skills in English language 

· Pleasing personality with the capability of arrangements and execution of the successful parties.

· Has intimate knowledge of the customers’ needs.

· Talks in a way the customer can understand

· Has patience to handle complaints, even when handling unpleasant customer

· Handles in the best interest of both customer and company.

Employment History
Company: General trading LLC: U.A.E
Position:   Salesman  

Duration:  2011– 2014
Company: ALTA computer ,Sami Mobile, Computer accessories and CCTV distributer Center, Addis Ababa- Ethiopia 
Position:   Salesman 

Duration:  2007 – 2010
Company: Dembel city centre mall, Ethiopia
Position: salesman

Duration: 2010-2011
Responsibilities 
· Welcoming and greeting customers

· Answer their inquiries about the products or the store in general

· Maintain proper and quality customer service

· Provide enjoyable shopping experience to the customer

· Assist customers in selecting the ideal product mix

· Greeting customers as they enter the store and check out at the register.

· Often have to fetch beefy boxes of merchandise and handle heavy clothing.

· Responsible for assisting customers to locate and selecting merchandise.

· Ensuring that merchandise displays are full, complete and properly maintained.

· Ensuring that the area of responsibility has sufficient supplies to complete assigned duties.

· Any other tasks as assigned from time to time by the manager.
Education / Courses  

· High school completed  
· Degree In Computer Science
· Diploma In Computer Application & Internet Browsing 

	  Language   

	
	· English            Fluent
· Amharic        Native
· Arabic
Personal Data

Citizenship

:
Ethiopian

Gender

            :
Male

Date of Birth

:
24  Mar,1988
Marital Status

:
Single
Current Location         :           Dubai

Visa Status                  :            Tourist  Visa
Driving license           :            UAE DUBAI


	  Hobbies  



	
	· Reading Books

· Watching Movies

· Travelling




I hereby declare that the information furnished above is true and correct to the best of my knowledge.


