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Key Areas of Competency
	· Strategic Preparation
	· Branch Banking Operations
	· Customer Relations

	· Multi-site Management
	· Cash Handling and Monitoring
	· Feasibilty Analysis

	· Sales and Marketing
	· Western Union and Xpress Money
	· Market Research


Accomplished Customer executive with 4-plus Years experience working with large companies to increase customer service Sales & marketing/Banking Operation. Demonstrated talent for leading diverse, cross-functional teams to impressive results. Energetic leadership style suited for fast-paced. Articulate communicator able to faster valuable relationships with staff customers. 
Career Progression
 Finance 



     02 March till to date 

· Relationship Manager 
 Bank 

                                  April 2012 till Feb 2015                            
· Branchless Banking Officer

Job responsibilities: 
· All General  Banking Operations
· Cash Deposits and Cash Withdrawal 

· Utility Bills Payment

· Pay Orders

· Funds Transfer 

· Interviewing new Employees and their Trainings
United Bank Limited Pakistan (UBL)
                    April 2009 to April 2012 

· Phone Banker, E-Commerce Department

Job responsibilities:

· Omni product as a technical and informational support both for customers and Omni agents 

· Online, Financial and Non-Financial Transactions.
· Activation of Omni Atm cards and E-transaction account. 
· Giving information about receive remittances, send remittances and revoke remittances. 
· Communication with other departments as per the requirement such as, Quality Control, Technical department, product department  and software Engineering, branchless banking operations.  

· Team back role as a senior and qualitative officer. 
Royal Bank of Scotland Formerly ABN-Amro          April 2008- April 2009
· Assistant Customer Service Manager
Held dual roles as Assistant Customer Service Manager and Service Quality responsibility for 48 branches. All areas of customer support services, direct and indirect interaction with customers and reporting to CMU Head.
· Giving information about the products of Deposits, Cards and Loans, Services, Home remittances, BTF.
· Activations of Credit cards, Cheque books, ATM cards, credit cards, net banking access. 
· Different Calculation Expertise on Markup Calculation.       
Education 
Mohammad Ali Jinnah University (Karachi Campus)                                          
· M.B.A (Marketing and Finance) 
     2014      CGPA 3.54
·  Brand Management

· Advertising 
· Service Marketing

· Islamic Banking

· Corporate Finance

· Analysis of Financial Statement
D.J. Sindh Govt Science College Karachi 

· Bachelor in Science (Maths, Stats, Eco)
2004 - 2006 
Govt College, Bosan Road, Multan
· Intermediate  (Maths, Stats, Eco)

2001 - 2002
F.G Boys High School, NO 2, Multan Cantt.
· Matriculation



2000
Technical Skills
· Worked with various Banking software and equipments like Phoenix Request management system Complaint management system, CRM, IRIS, FCC, IFLEX CUBE, Altitude and RDB.
· Work experience of Omni agent system for Pc and mobile applications.
· Managerial Costing and accounting software.
· Beta Calculation.
Computer Skills 

· MS Office (Word, Excel, PowerPoint)    
· Statistical Package for the Social Sciences (SSPS)
· Internet and E- mail Outlook  etc.
· Windows Installation 

· MIS and IT 
Certificates 
· Certificate of participation of ‘’Explore Your Potential” held on August 7,2010 at UBL Learning &     Development Centre-South.
· Certified Computer Practical Training from College of Business Profession in 2003.
Languages
· English, Urdu & Punjabi
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