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Visa type :employment visa expire: may 2015

JOB TITLE:            CASHIER/SALES ASSISTANT/CUSTOMER SERVICE
JOB DESCRIPTION

· Responsible for maintaining outstanding customer service processing sales quickly, satisfying our customers by providing best customers service, handling customer complaints and resolving. accurately and efficiently cash register operations and safeguarding company assets.
Objective:
To work with sincerity and integrity in a challenging atmosphere where my talent and knowledge will significant contribute to the organizations target achievement and to become a successful personality with excellent carrier where hard work strict discipline and creative problem solving are the corner stone of success
EXPERIENCE:

(from MaY-2013-To may 2015)

Reputed Restaurent
Sharjah, United Arab Emirates
Font Desk Executive  (from September-2009-March-2012)
The Leela Ambience Gurgaon Hotel & Residences. 
Ambience Island ,National Highway 8, Gurgaon 122 002, India
EDUCATION:

Higher Secondary School Certificate 

Pankti Pawan Gurkul (Gopalganj)

Bihar Board, in Arts (2008)
Secondary School Certificate 
Kalyanpur High School

Bihar Board (2005)

SKILLS:
· Negotiation: Have strong negotiation skills of pricing and customer handling (KFC Restaurant). 

· Coordination: Have excellent coordination skill for sales management and customer compile (KFC Restaurant).  

· Managing the store team: I am fully responsible for managing a store (KFC Restaurant) team. 

· Purchase & Procurement: Responsible for purchasing sub-materials from local market. 

· Excellent interpersonal communication skill.

· Good management ability in tough working situations

· Hard working, self-motivated.

LANGUAGE PROFIENCY:

Good command over Reading, Writing, Speaking & Listening both Hindi & English, Arabic Speaking only.
COMPUTER SKILLS:  

MS Window (2000, XP, Windows7, Windows8), Microsoft Office (All Version),  Net Browsing, Mail Checking, Photoshop, Illustrator. 
PERSONAL INFORMATION

Date of birth

: 
20-10-1988
Place of birth

: 
India
Marital Status
:
Single
\Religion

: 
Hindu
Nationality

: 
Indian
Blood group

:
B+
REFERENCE

**To be furnished on request 

