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Career Objective

With my prodigious capability as an Entrepreneur plus my tactical strategies, will create a mammoth success to my organization and that brink of sparks becomes a translation forum of my ecstatic corporate career.  

Professional Summary at State Street Global Advisors
· Over 6 Months of experience in Information Technology in the field of Software Maintenance and Support.
· As a Software Engineer, for an In-House Project in StateStreet Global Advisors, Bangalore
· Certified as a LEAN Practitioner and implementation lead for the project
· Updated and Enhanced alerting tool Checkmate
· My main area of experience is on Oracle SQL, PL/SQL, UNIX shell scripts. 
· Excellent analytical, communication and interpersonal skills
· Experience in code debugging, resolving production issues and handling user's requests, performing UAT/Dev database refresh in Oracle and UNIX environment.
Professional Summary at HCL Technologies

· 2 years and 6 months of software industry experience in software development, analysis and support
· Competent, reliable, and committed professional, capable of assuming increasing levels of responsibility, problem solving and documentation skills.
· Expertise in Data Integration using the ETL tool Informatica Powercenter v8.1 & v9.1 and Databases Oracle 9i&10g, SQL and pl/sql.
· Experience in code debugging, resolving production issues and handling user's requests, performing UAT/Dev database refresh in Oracle and UNIX environment.
· Very good team player in establish programming standards; share the tasks and thoughts to teammates.
· Good communication skills, interpersonal skills and team co-ordination.

· Excellent technical communication, customer orientation and ITIL certification.
Technical Experience

	Languages
	Oracle PL/SQL, Unix

	Operating System
	SUSE Linux,Win-95/98/2000/NT/XP/7/8

	Tools

	Informatica Powercenter 8.1, 9.1, Toad, Putty, SQL Developer, FIS XP, DB Symphony, MS SQL Server Management Studio 2008,Actuate, Control-M, Autosys-Job control, ISM, Factset-Cornerstone


Project Experience Summary

	Dates
	Organization
	Role

	Nov 2014 – Apr 2015
Nov 2011 – Apr 2014
	State Street Global Advisors
HCL Technologies
	Software Engineer

Associate Software Engineer  


Project at State Street 
Global Advisors
	Project
	State Street In-house Project  

	Role
	Software Engineer

	Responsibilities
	· Write SQL queries, PL/SQL stored procedures, functions, etc. based on the enhancements or modifications requirements from the clients.
· Monitor and resolve issues during job failures batches in Job Control 

· Proactive application monitoring including online and batch (where required), trending of volumes, batch run/end times, screen response times (where permitted), system utilization, database size, disk space usage, etc.
· Day to day application production management including regular tasks, checklists (start, intra and end of day), etc.
· Second line of support – issue resolution

· Advice workarounds for known issues, where a root cause solution will not be available quickly, determine tactical actions to reduce the likelihood of the reoccurrence of an issue. 
· Handling ad-hoc business user's requests.




Project in HCL Technologies

	Project
	DB- Asset management  

	Customer
	Deutsche Bank

	Role
	Associate Software Engineer

	Responsibilities
	-   Analyzing and resolving production issues on a daily basis.

- Involved in designing the mappings, sessions, workflows, batch scripts,            Autosys jobs which are weekly jobs.

-  Refreshing UAT / DEV databases with Production data.

-  Performing production releases.

-  Handling ad-hoc business user's requests.

- Involved in Client discussion (CAB Meetings) and suggesting RFCs to development team.

-  Resolving various issues coming through a Problem Management Software called DB Symphony and updating business users as and when required.

-  Preparing and Sending Client Reports to Users with in SLA using Actuate Reporting Tool, MS SQL Server Management Studio 2008 and FIS XP Software.

	Description:
	Deutsche Bank is a leading global investment bank with a strong and profitable private client’s franchise. In AM, we support applications like SimCorpDimension(SCD), DB Insight, Sub Advisors Questionnaire,TPRAM(Transaction Processing Reporting for Asset Management), PERFORM AM-US and Client Reporting using MS SQL Server Management studio 2008.



Educational Qualifications                                                                              

Professional

· 2015:Completed  MBA in Information Systems, from Institute of Distance Education, University of Sikkim Manipal, Bangalore, India.
· 2010: Completed BSc Computer Science, from V V College of Science and Technology, Palakkad, Kerala, India.

Academic

· 2007: Completed Higher Secondary from Govt Victoria Girls Hr. Sec School, Palakkad, Kerala, India.

· 2005: Completed Matriculation from Govt. Hr. Sec School, Koduvayur, Palakkad, Kerala, India.

Achievements

· Awarded Live Wire Award from HCL Technologies for the best Performance in the project.

· Received Thanks a Zillion Award from StateStreet Global Advisors for the best Support and maintenance activities in the project.

· Appreciation from Clients for work done and for the commitment shown in terms of resolving the issues and completing the tasks in the given time frame.
Personal Details

	Languages
	English, Hindi, Malayalam, Kannada & Tamil

	Hobbies
	Travelling and Reading

	Date of Birth
	28-December-1988 

	Nationality 
	Indian


