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 Personal Data:
 Age                  : 27 yrs 

 Gender             : Female
 Marital Status  : Single
 Nationality      : Indian

 Religion           : Islam
Languages Known:

· English, Malayalam,Hindi
· Arabic(basic)
Career Objective:

· To prove my competence in the field as Accountant, Cashier or in Airline Industry by using my abilities and to acquire a position where I can work towards the fulfillment of organization goals.
JOB  Functions:
· Flight manifesting unit

· Check-in counters

· Passenger handling while boarding and disembarkation

· Departure control functions

· Reservation and issuance of tickets

· Baggage makeup area

· Special handling

· General handling of all luggage irregularities, liaising with customer relations department.
· To be with the company for Local Emergency Procedures, and any other procedural updates of the company to ensure safety and security.
· Handling passengers for irregularities or invalid documents as well dealing with excess baggage.
· Take decisions at all times on the manner delayed flights are handled with focus in coaching front line staff on service level and performance during a regular situation using actual case studies as an example
· Monitor service standards for en-route transit guests, STPC, meals/refreshments, transport and ensure services provided in accordance with company policy.
Educational Qualifications:-
Course/Degree

University

Year of Passing

B. COM

(computer application)
Kerala university
2008
PLUS TWO

 Board of examination
2005

SSLC

Board of examination
2003




	Personal  Interests: 

· Reading
· Playing

· Travelling

Personal  Strengths: 

· Fast Leaner, adapt well to changes and pressures in workplace.
· Work effectively with diverse group of people.
· Ambitious, hardworking and committed to excellence.

	   PROFESSIONAL QUALIFICATIONS:
· IATA/UFTAA FOUNTATION, INTERNATIONAL & EBT, MONTREAL, CANADA.
· DiPLOMA IN AIRPORT MANAGEMENT
· CRS- GALILEO, AMADEUS.

· tally 9.1

Software Skills :
· Departure System    :   SITA
· Reservation System  :   GALILEO, AMADEUS
· Application Package:    PHOTOSHOP, MS-OFFICE,HTML.
· Operating System     :  WINDOWS
experience :

· One year experience in AIR INDIA BOOKING OFFICE as  Cashier and Accountant(from 1st june 2010 to 31st july 2011).




· Presently working with AIRINDIA SATS as Customer service Agent in Bajpe International Airport, Mangalore
            Duration:8th Aug 2011 –currently working.



