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VISA STATUS:  Visit visa
OBJECTIVE: A highly resourceful, flexible, innovative, and enthusiastic IT expert. Leading and managing cross functional resources to optimize enterprise technology and telecommunications operations. Committed to quality and service excellence with aptitude for launching new technology operations, including client and vendor relationships, policies and procedures, business processes, and SLAs.
EDUCATIONAL BACK GROUND
Salima Secondary School (1994‐ 1996)
· Malawi School Certificate of Education Boston College, South Africa (2006‐2007) 
· Diploma in IT Networking Specialist 
PROFESSIONAL QUALIFICATIONS
· Professional Customer Service and Public Relations Malawi Institute Of Management, Year 
2010 
· PECB Certified Information Security Risk Manager based on ISO/IEC 27005 
· EXIN Certified Information Security Foundation based on ISO/IEC 27002 
· Microsoft Certified I.T Pro E/Admin (MCITP E/A): Windows Server 2008 R2 Enterprise Admin. 
· Microsoft Certified Technology Specialist (MCTS): Windows Server 2008 Network Infrastructure 
· Microsoft Certified Technology Specialist (MCTS): Windows Server 2008 Active Directory 
· Microsoft Certified Technology Specialist (MCTS): Windows Server 2008 Applications 
· Microsoft Technology Specialist (MCTS) on Windows 7 
· Microsoft Certified Solutions Associate (MCSA) 
· Microsoft Systems Engineer + Messaging 
· Microsoft Systems Administrator 
· Microsoft Database Administrator 
· PC Technician ( CCNA, A+, N+, MCDST & Server+) 
· Basic Electronics from Intec College, South Africa 
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EMPLOYMENT HISTORY
IT Systems Specialist
Logistics Ltd. August 2013 until to date
Job description
· Evaluates system potential by expansions or enhancements by studying work load and capacity of computer system. 
· Confirms program objectives and specifications and Improves existing programs 
· Maximizes and maintains systems capability or use of hardware and software by training users; interpreting instructions; answering questions. 
· Maintains historical records by documenting hardware and software changes and revisions. 
· Attending to client helpdesk calls to troubleshoot and resolve issues. 
· Contributes to team effort by accomplishing related results as needed. 
IT‐Systems‐Support‐Officer
Paladin Africa Kayelekera Uranium Mine, Karonga, Malawi
Jan-2009- April 2013
Job description
· Planning, implementing, and managing remote users and Camp Wireless networks. 
· Ensuring networks & servers are fully operational by conforming networks to specification and best practice. 
· Developing & maintaining network‐support‐related documentation. 
· Ensuring network defenses (firewall & AV measures) are adequate & updated. 
· Administering Email & Outlook Web Access. 
· Configuring, Installing and managing Cisco Routers and Switches. 
· Monitoring of security events & ensuring compliance with Security Policy. 
· Designing, implementing & supporting Active Directory, Sites and Services. 
· Designing, implementing & supporting MS Exchange 2010 and supporting DPM 2012 backup solutions. 
· Managing HP EVA SAN and Blue Coat Internet Cache Server. 
· Administrating & supporting Windows 2008 server R2 Infrastructure. 
· Develop & maintain SQL database Multiple Instances. 
IT Officer
Nurses and Midwives Council of Malawi
June 2008 – January 2009
Job description
· Client Support, Database Maintenance, Networking 
· Accounts control Apps administration. (Sage Accounting) 
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Skills
· Exceptional leadership qualities concerning team initiatives and ability to work under pressure at any situation. 
· Skilled in improving customer retention level within highly competitive market and problem solving, flair for travel and interaction. 
· Results‐oriented, sales professional with exposure to business development, marketing, strategic planning, client relationship management and customer service. 
· Proven success in leading development efforts, expanding customer base, and increasing revenue potential within organizations 
Language Endowment
	Language
	Spoken
	Written

	English
	Excellent
	Excellent

	Malawian
	Excellent
	Excellent

	Zulu
	Excellent
	Excellent

	Afrikaans
	Good
	Good


PERSONAL BACK GROUND
Date of birth:
03‐03‐1977
Gender:
Male
Civil status:
Married
Citizenship:
Malawian
REFERENCES
References,  others  original  certificates  and  transcript  of  record  are  available  upon  request.
