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SUMMARY

Have solid knowledge of Personal Computers, their operating systems, applications and network environments.  Experienced in deployment and troubleshooting of hardware, operating systems and security controller with strong interpersonal skills.

PROFESSIONAL EXPERIENCE
 ORGANIZATION: HELIX AUTOMATION P.LTD, Chennai.  (August 2005-October 2008)

      
DESIGNATION:  Customer Support Engineer

      
Job Responsibilities Includes      

· Designing Configuring and Maintaining Active Directory Services on windows 2003.

· Maintaining the severs on Windows 2003 platform and application residing on them

· Installing and configuring of Personal Computers (Hardware installation). And installing and configuring modem, printers, network adapters and scanners etc. 

· Installing operating systems and application software’s. And configuration of Microsoft Outlook Express, Internet, TCP/IP. 

ORGANIZATION : G.V. SYSTEMS AND SERVICES [P] LTD, Chennai (Nov2008 – Jun 2015)

       
DESIGNATION
   :  Customer Support Engineer
Job responsibilities includes

· Troubleshooting hardware problems and data maintenance Installation of computer systems and networks (Internet access, Firewall, Wi-Fi, DNS, DHCP, Router, Switches, VLAN, Access Points, etc.)
· wireless access controller, Security Cameras and configure to DVR and NVR

· Installation of Door Access controller, fingerprint sensor controller and industrial alarm configure. 

· Designing and implementing LAN cabling.

· Troubleshooting hardware problems and data maintenance 
IT Skills


Operating System
Windows 8, Windows7 , Windows server 2003, Windows XP,

Packages

MS Office, Adobe Photoshop 7, Corel DRAW…
Area of knowledge
· Creating User accounts and defining their appropriate access rights
· Implementing security and Users Policies for local systems  
· Troubleshooting hardware and network related problems and reporting network outages

· Installation of Windows XP, Vista, & 7, Operating system problems, Troubleshooting hardware problems and boot failures

· Installation of Door Access controller, fingerprint sensor controller and industrial alarm configure.
· Photoshop and Corel DRAW designing.

Educational Qualification
  10 + DECE 


  DECE     Diploma in Electronics and Communication Engineering

Declaration

I hereby declare that the above particulars are true and correct to the best of my knowledge.


