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Nationality – Indian
Marital status –Married
D.O.B - 29-08-1989
Visa Status – Visit
                                                                                                                
Objective: Position applies for IT Support/Desktop Support/Technical Support and System Administrator.
Core Technologies

	Protocols:
	Routing Protocols (RIP, OSPF, IGRP, EIGRP, BGP, and STP); VTP and VLAN Switching Protocols; TCP/IP &Sub netting.

	Networks:
	LAN, WAN and VPN (HDLC, PPP, Frame-Relay)

	Tools:
	AD, WDS, DHCP, DNS, FTP and NAT, PAT, ACLs

	Servers /OS:
	Microsoft Windows Server -2008, Exchange Server 2007, Windows XP, Win 7, Linux

	Software:
	VMware, Hyper V, and Microsoft Office Suite (Word, Excel, PowerPoint, Outlook), Team viewer 7, Anti-virus

	Languages:
	C, HTML, java

	      Database:
	SQL

	         Servers:
	IIS,Apache Web Server, Samba, Proxy Server


Professional Experience: 
Sep 2014 - Apr 2015                           XipeTech                                               Lucknow, India
                                                         IT Support Executive 
Performed analysis of computers and peripherals, computer network problem and printers.                                                          
Installed new computers, software packages, upgrade and hard drive system.

Trained users on new systems and software packages.
Provided assistance to System/Network administrator.
Aug 2013 – May 2014                  Serco Global Services                                                Mumbai, India 
                                           Technical Support Executive worked for Etisalat 
Supported Etisalat U.A.E customer on their technical, internet and sales related queries. 
      Excellent knowledge of Etisalat product, technology, software and customers.

Supported and resolved Internet, Landline, Invoice, wireless router configuration, DNS and Web hosting related issues
Excellent knowledge about different type of customer (ex- Arab, Western, Asian and Filipino)
June 2012 – May 2013                      HMK India Technology                              Mumbai, India
                                                             System Administrator
Responsible for effective provisioning, installation/configuration, operation, and maintenance of systems hardware and software and related infrastructure. 
Configured and managed windows 2008 server. Configured and Managed Router and Switches. Configured and monitored the LAN/WAN network environment including routers, switches, firewalls, and Internet access and software applications. Implemented & Configured MS outlook and troubleshoot the internet problem.

Certificate:
Fundamental of Cloud Computing and the Aneka Platform Certified by Manjrasoft (Australia).
TRAINING
CCNA, MCITP and Exchange Server (2007)Training from Zoom Technologies (Hyderabad).
LINUX Training from Zoom Technologies (Hyderabad). 
EDUCATIONAL QUALIFICATION
PROFESSIONAL:
B.Tech.in Computer Science & Engineering in the year 2008-2012 passed with 1stDivision from Integral University, Lucknow (U.P.) 

ACADEMIC:

        Intermediate: - B.B.S. Inter College Secured 1st Division from State Board.

        High School: - B.B.S. Inter College Secured 1st Division from State Board.

PROJECT WORK
B.Tech. Project (July ’11 to May ’12): Worked on an Android project “Movie Finder”     (Based on API 2.2(Froyo)under Mr. Sameer Ahmad, Assistant professor, Integral university.
B.Tech. Seminar (Jan ’11 – Jul.’11): Undertook a seminar and gave an in-house presentation on Introduction of Android OSunder Assistant Professor  Mr. Sameer Ahmad, Integral University, Lucknow.

Summer Training

Undergone 6 weeks summer training (June – August 2011) with Codefrux Technologies, Bangalore. Primary focus of training was learning about Android basic, Android Application Development.SPORTS/ EXTRA CURRICULAR ACHIVEMENTS
· Active Member of National Service Scheme (NSS).
· Chief coordinator of sports event and Captain of Volleyball team on inter college level sports.
· Participated and winning prize in Storage Technology organized by EMC. 

 I hereby declare that the particulars given herein are true to the best of my knowledge.
 PLACE:   - Dubai                                                                                          
