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Network Management Engineer
CAREER OBJECTIVE
I am seeking for a position to utilize my skills and abilities in an organization that offers professional growth while being resourceful, innovative and flexible
EDUCATION
 Bachelor of Engineering in Electronics and Communication-2008-2012
 Sri Krishna College of Technology, Coimbatore

 Anna University, India

 Diploma in Electronics and communication-2006-2008
 Karpagam Polytechnic College, Coimbatore

 Department of Technical Education, India

CAREER
Network Management Engineer

France Telecom, Mumbai            

            



               Feb14-May15

NOC Engineer

Global Telecom Limited, Pune





                Oct13-Jan14
Network Trainer

Simtech Institute of Telecom, Chennai




                  Jul13-Oct13

CAREER ROLE

Network Management Engineer: Monitoring, Support and Level-1 Troubleshooting of Network Links all over India.
· Experience in Network operation Center. I was a part of the Network Management Data team; provide network support to customers such as BHPB-Pet, Merck, APMM, HP, Easylink, Saint Gobain, Semco, ITD Cementation, IIG, and TNPL. Network monitoring of MPLS and Internet Bandwidth.
· Troubleshooting network connectivity and link utilization issues. Co-ordinate and liaison with Telecoms (BSNL, MTNL, TATA, Vodafone, Bharti, Tulip and Reliance) for MPLS, Leased lines, ISDN, Frame-Relay, ATM links. Co-ordinate with ISP's for Internet links Maintain customer service SLA by responding to customers in timely manner. 

· Maintenance of Switches and Routers includes software up gradation, fetching the running configuration.

· Preparation of Daily, Weekly, Monthly and Quarterly Health check reports regarding the Links and provided 99.9% Uptime for links.

· Assigning and coordinating with Field Engineers for network intervention calls at multiple customer location of Orange all over India.

Ticketing Tool: - BMC Remedy Opening and assigning the Trouble Tickets for any link issue on the basis of Severity (Major, Minor or Critical) of a particular Link.

 Link Monitoring Tool: - IT-360 Manage Engine, Opmanager, Whatsup Gold.

Network Operation Center Engineer

· Worked on ERICSSON (Citrix), HUAWEI (iManager), NSN (Citrix), ZTE (Net Neuman) software’s for live alarm monitoring. Troubleshooting and trouble ticketing the fault generated on site and following the field team to resolve the fault as soon as possible. 

· By Live Alarm Monitoring using various OSS tool as well as on receiving the complaints from the customer, issuing of Trouble Tickets (TT) for that Alarm, Complaints & Faults Received at our end.

·  Preparing Daily Progress Reports, Daily Fault Reports, PM Report as well as RCA to send it to Circle Managers.

·  Worked on BMC Remedy7.1 for Trouble Tickets for continuous alarms monitoring.

·  Co-ordinate with Customers regarding outages related issues as well as scope of work.

·  Live Alarm Monitoring OSS – Configuration of Templates, Alarm History, Uptime Report, Outage report.

· Technical Support for Network, IT Infrastructure, OSS System and any technical issues.

Network Trainer

· Teaching Hardware and Networking.

· LAN Configuration and Management.

· Testing and routing of twisted cables in the rack and providing IP Connectivity.

· Assembling, Troubleshooting PC and Laptops.

· OS installations such as Windows 7, XP, 2003 server etc. 

· Maintenance of Computer Network includes deploying and maintaining.

· Monitoring the LAN and Troubleshooting the Network.

PROFESSIONAL CERTIFICATION

CISCO CERTIFIED NETWORK ASSOCIATE ROUTING AND SWITCHING
TECHNICAL KNOWLEDGE

·    Installing, configuring and troubleshooting of networking equipments.

·    Good understanding of OSI model, TCP/IP protocol suite.

·    IP addressing, VLSM, Different types of cables and connectors.

·    Good understanding of routing and switching concepts and LAN technologies

·    Access-list Configuration and NAT.

·    Good knowledge of WAN.

·    Good technical knowledge in VOIP, PBX, PSTN.
·    Computer assembling & de-assembling, Maintenance and trouble shooting.
TRAINING

I underwent successfully Four month’s training in Appnomic KGISL Certified End User Specialist Program (ACESP) and trained in performing installation, configuration, monitoring of IT infrastructure {hardware, operating system & management tools} and IT operation practices {Process, Documentation, Communication, review & MIS report}.

The Curriculum covered at above course with designed participation with IMS (Infrastructure Management Services).

TECHNICAL SKILLS

  Courses Underwent    :  ZOOM TECHNOLOGIES HYDERABAD-2013

                                           CCNA, MCITP, RHCE.

                                           Hardware assembly and maintenance, Laptop Hardware and Wi-Fi

                                           Networking, PCB Designing, A+ N+.
SEMINARS & WORKSHOPS ATTENDED

· Secured First place in State level Inter school Science and Technology exhibition held at Karpagam Polytechnic College, Coimbatore.

· Secured First place in Quiz Competition in National level technical symposium held at Sri Krishna college of Technology, Coimbatore.

· Attended workshop on “Embedded systems” at Pondicherry Engineering College.

PERSONAL DETAILS

Date of Birth


: October 09, 1988. (26 Years)

Marital Status


: Single

Nationality


: Indian.

Languages known

: English, Malayalam, Hindi and Tamil.

Visa Type


: Visit Visa 
REFERENCE

 Available upon request
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